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BBEJIEHUE
IIpeamer, uean u 3agauu kypca « TexHonorus
U OPraHU3alus PeCTOPAHHOIO OU3Heca»

Hacrosmas JVCLUIIIIHA IpeaycMaTpuBaeT U3ydICHHUE
TEXHOJIOTHYECKUX OCOOEHHOCTEH OpTraHW3alliH yCIyT MHUTaHWS, MIPUHIMUIIOB
MOCTPOEHHUS MPEANPHUATHH OOIIECTBEHHOTO NMHUTaHMS UX CTPYKTYpHL. Llembio
Kypca SIBISIETCSl TOAPOOHOE OBIIAJICHWE CTYACHTaMH 3HAHUM B 00IacTu
OpTaHM3alUK  JCATCIBbHOCTH TMPENNPUSATUH  OOLIECTBEHHOTO  IHTAHMSA
Pa3IUYHBIX THIIOB M KJIACCOB. 3HAHUS, TOJYYCHHbIE B XOA€ N3yUCHUS TaHHOU
yueOHON TUCLUILIMHBI, TO3BOJIAT CTYJACHTaM KBAJIU(QHUIMPOBAHHO YIPABIATH
OPEANPUSATUAMU [HUTAHUS, OCYLIECTBISIOIIMMHU CBOIO JESTEIbHOCTh HE
TOJIBKO B TOCTHHHUIAX, HO U B KAYECTBE CAMOCTOSITEIbHBIX €AUHUI] OTPACIIH.
Jl1s 3TOTO0 B paMKax JUCIMILIMHBI PEelIatoTcs CIeAYIOUIIe 3aauu:

- paccMOTpeTh NOHATHE U KJIaCCU(BHUKALIUIO TPENPHUITHIA THTaHNUS;

- U3y4UTh OCHOBHBIE TEXHOJNOTMYECKHE TMPUHIMIBI [OCTPOSHUS
NpEeANPUSTHN TNTAHUS;

- TTO3HAKOMHTBCS CO CTPYKTYPOH NMPEANPHUATHIA TUTaHNUS;

- paccMOTpPeTh OCOOEHHOCTH TPOW3BOJCTBCHHOW JAESTEIBHOCTH Mpes-
TIPUSITHI;

- HccIe10BaTh QYHKINH IPEIIPUSITUI TUTAHHS;

- BBISIBUTH OCOOCHHOCTH PECTOPAHOB KaK CEPBUCHBIX MPEATIPUATHH.



TexHosorusa u OpraHu3anuvd peCToOpaHHOTO O6u3Heca

COJEPXAHUE JJUCHUIIVIMHBI

JIEKIIMOHHBIE 3AHATUA

JEKIASA 1.
OBIIECTBEHHOE ITUTAHUWE. OCHOBHBIE OITPEAEJIEHW A

1. Tlousarue OOIIECTBEHHOIO MUTAHKUS

2. OYHKIMK [OpEANpUATHA OOMIECTBEHHOrO IUTaHHS, Kak
MPOU3BOJICTBEHHOTO U YCIIYTOBOTO HPEANPHUSITHSL

3. OrteuecTBeHHas KJ1acCUUKAIHS peAnpUATHR
00ILECTBEHHOTO ITUTAHHUS

1. ITousiTHe 00LIECTBEHHOI0 MUTAHNUSA

OO0uecTBeHHOE NUTaHUe: 0Tpacik HAPOIHOTO XO3STHCTBA,
COBOKYITHOCTbH TIPEANPHUATHNA, 3aHUMAOIINXCS MPOU3BOJACTBOM, peann3aruei
W OpraHu3alyeil MoTpeOIeHNs KYJTMHAPHOW MPOTYKIHH.

Ipeanpusitue (00beKT) 00IIECTBEHHOI0 NMUTAHUS (NMpeANpUATHE
(o0bexkT) mnuTaHusi)): VMyIlIeCTBEHHBI  KOMIUJIEKC,  HCIIOJNb3yEeMbIH
IOpUANYECKUM JIMLIIOM WM WHAWBHUIYaJIbHBIM MpeANnpUHUMAaTeNeM Ul
OKa3aHMs YCIYT OOIIECTBCHHOTO MHUTAHUS, B T.4. U3TOTOBIICHUS HPOIYKIHH
OOIIIECTBCHHOTO MWTAHWS, CO3JAHHUS YCIOBHH Il TOTpEONCHHUS U
pean3anuy IpOIYKIHH OOMIECTBEHHOTO MUTAHHUSA M MOKYITHBIX TOBApPOB Kak
Ha MeCcTe W3TOTOBJICHHS, TaK M BHE €ro IO 3aKa3aM, a TakXe IJIsI OKa3aHWs
pa3HO00pa3HBIX JOTIOTHATENBHBIX YCITYT.

Yeayra oO0uIeCTBEHHOT0 NHTAHUS: pe3yiabTaT  JEATSIHHOCTH
OPEINPUATHH ¥ TpaXIaH - TPEANpPHHUMATEICH MO0 yIOBICTBOPECHHUIO
MOTPeOHOCTEH HACETICHUS B IIUTAHUH U IIPOBEJCHAUH JIOCYTA.

Hcnonnuressb YCJAyru: MpennpusTHe OOIIECTBEHHOTO MUTAaHUS U
TpaXXIaHUH - TMPEANPUHUMATENb, BBITOIHSIIONINE PabOThl MO MPOU3BOJICTBY,
peanu3anuy ¥ OpraHu3aIiy NOTpeOIeHNs KYJIMHAPHOW MPOTYKITUH.

IMorpeduTens ycayru (00IIECTBEHHOT0 NUTAHUS): TPaKIAHUH,
MOJIL3YIOIUICS YCIIyraMu MUTaHUsI, OOCTYKHUBaHUS, TOCYTa.

IIpounecc  oOGcay:kuBaHusi (B OOIIECTBEHHOM  TNHMTAHHWHU):
COBOKYITHOCTh oTepanui, BBIIOJTHSAEMBIX UCTIOJTHUATEIIEM npu
HETIOCPEACTBEHHOM KOHTAaKTe C MOTpPeOUTeNeM YCIyr NpH pealiu3alliu
KYJIMHAPHOU TPOIYKIIMH ¥ OPTraHU3aIlllH TOCYTa.

Meton o6ciy;kuBanus norpedureseii (001eCTBEHHOT0 MUTAHMUS):

croco0 peamm3alMd  MOTPEOUTENSIM MPOAYKIMH  OOIIECTBECHHOTO
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MUTaHHUS.
IIpumeuanue. Pa3nuuaror 1Ba MeTo/1a 00CITYKHBaHUS: 00CTYKUBaHUE
OpUIAHTOM, OGapMeHOM, Oyderunkom, MIPOJIABIIOM HTTH

camMooO0CITy>)KHBaHHE. )

2. (I)yHKlIl/Il/I npennpnﬂTnﬁ OﬁmeCTBeHHOFO NnUuTaHud, Kak
NMPOU3BOACTBCHHOI'0 U YCJIYIOBOI'0o NPpEANIPUATHA

Kak BHIHO M3 BBIMICIPUBEICHHOIO ONpENENICHUsS K yciayram
OO0ILECTBEHHOTO TTUTAHUSI MOKHO OTHECTH:

IIpoun3BoAcTBO KyJINHAPHOI MPOAYKIUH (IIPOU3BOICTBEHHAS YacTh)

Peanu3anuio KyJMHAPHOIH MPOXYKIHH (YCIYroBas 4acTh)

Opranuzanuio norpedaenus (yCIyroBas 4acTs).

Yemyru MOJKHO OXapaKTepHU30BaTh o KOHTPACTy c
MaTepHallbHO-BEIIECTBCHHBIM TOBapoM. MartepraibHO-BEIICCTBEHHBIN TOBap
— 3TO OCs3aeMBI OOBEKT, KOTOPBIH MOXET OBITh CO3IAaH M TPOJAH HITH
HCTIOJB30BaH MO3KE. YCIyra SBISIETCS HEOCSI3aeMBIM M CKOPOMOPTSIIIIMCS
mpoaykroM. OHa co3maeTcss W MOTPEOIIeTCS OTHOBPEMEHHO WM TOYTH
OJTHOBPEMEHHO. DTH ONpEICNICHHS MOT'YT [10Ka3aThCsl JOCTATOYHBIMH, OJTHAKO
OHH HECKOJIbKO YIPOILAET PealbHbI MUpP YCIYT U IPUMEHHUMBI AaJeKO HEe KO
BceM yciyram. [l yciayr  XapaktepHa  Oouiblasi  BOBJICUEHHOCTH
norpebuTeneii B MPOW3BOJCTBEHHBIM Tporecc. lloBeneHWe ¥ OMBIT
HNOTPEOUTENIsT MOTYT CIIOCOOCTBOBaTh WM MPEMITCTBOBATH CKOPOCTH U
3¢ (eKTUBHOCTH TpoIiecca 00CITyKUBAHHS.

COoTpyOHUKH KOMIIAHHHM WHOTZA CYHUTAIOTCS HEOThEMJIEMOH YacThIO
yCIyrd. DTO TPHUBOAUT K HEOOXOMUMOCTH HAHUMATh COTPYAHHKOB,
00TaaroIUX HE TOJNBKO TEXHUYCCKUMH HABBIKAMH, HO M HABBIKAMH OOLICHHUS
C JIFOJBMHU.

[TorpebuTento CI0XKHO OLEHHUTh KAa4ECTBO MHOTHX YCIYT, MOITOMY
HEOOXOAMMO  TOCTOSIHHO  MOBBILIIATH  YPOBEHb  MH(GOPMUPOBAHHOCTH
noTpebuTeneii u ¢GopMupoBaTh aTMochepy JOBEpHUS MEXKIYy CEPBHCHON
(hbUpMOii 1 KITHEHTOM.

st ceprl yeuryr BaskeH BpeMeHHOH ¢dakTop. Heobxomumo moHUMaTh,
YTO MOTPEOUTENh OTpaHWYEH BO BPEMEHH M 3HAUYMTEIBHBICE BpPEMEHHBIC
3aTpaThl Ha TOJYYEHHE YCIyTH BOCHPHUHUMAIOTCA MM HeratuBHO. IlosTomMy
HEO0OXOMMO TPUHUMATh MEpbl Ui Ooyiee OBICTPOTO OOCITYXKHUBaHUS,
yBEIMYEHUs] padovero IHs, MOJyMaTb O BO3MOXKHOCTH OOCIIY>KHBaHUS MO
cxeme 24/7 (24 yaca B cyTku Oe3 BBIXOJIHBIX).

3. OTrevyecTBeHHAs KiIaccH(PpUKaNUs NPeINpHUATHI 0011eCTBEHHOI 0
NHUTAHUS
[MpeanpusaTrs 0OMIECTBEHHOTO MUTAHMUS KIACCU(DHUITNPYIOTCS B
3aBUCHMOCTH OT XapaKTepa MPOU3BO/ICTBA, ACCOPTUMEHTA BBIITYCKAEMOH
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MPOAYKINH, 00beMa B BUIOB PEIOCTABISAEMBIX yCIYT.

B 3aBUCHMOCTH OT Xapakrepa MPOU3BOJICTBA MPEIIPHUITUS
OOIIIECTBEHHOTO MUTAHUSI OAPA3/ICIISIOTCS HA 3arOTOBOYHBIC, JOTOTOBOYHBIE
Y TIPEATPHUSATHS C TOJHBIM [IUKIIOM IIPOU3BOICTBA.

B rpymnmy 3aroTOBOYHBIX —TMPEANPHATHA BXOAAT MPEINPHSTHS,
W3TOTOBJISIOMKE MONTy()aOpPUKAThl U TOTOBYIO MPOIYKIHUIO NSl CHaOXCHUS
UMH  JpYTHX  [OpeanpusaTuii:  (aOpuKu-3arOTOBOYHBIC,  KOMOHMHATHI
oy (haOpUKaTOB, CHCIMATH3UPOBAHHBIC 3arOTOBOYHBIC IIEXH, CICIIHATH3H-
POBaHHBIC KyJTUHAPHBIC H KOHJAUTCPCKUC IICXH.

K  [OroTOBOYHBIM  OTHOCATCS  MPEANPUATHS, H3TOTOBJISIOIIHC
OPOAYKIMIO ¥3  MOnypaOpHUKATOB, MOJIy4aeMbIX OT  3arOTOBOYHBIX
OpeANpPUATHHA  OOLIECTBEHHOTO MHUTAaHHS W MPESINPUSITAN  MHIIEBON
OPOMBIIUICHHOCTH. K~ HUM ~ OTHOCSTCS:  CTOJIOBBIC-JOTOTOBOYHBIE,
CTOJIOBBIE-Pa31aTOYHbIC, BATOHBI-PECTOPAHBI H JIP.

[peanpusiTiss C MOJHBIM [HUKIOM I[POU3BOJCTBA OCYILIECTBISIOT
00paboTKy CHIPbsI, BBIMTYCKAIOT MONYy(haOpUKaThl ¥ TOTOBYIO MPOIYKIHIO, a
3aTeM caMu peanu3yioT ee. K TakuMm OpeArnpusATHIM OTHOCSATCS KPYIHBIC
OPEANPUSITHS OOMECTBEHHOTO MUTAHUS - KOMOWHATHI TUTAHUS, PECTOPAHBI, a
TaKXkKe BCE MPEANPUITHS, paOOTAIOIIHE Ha ChIPhE.

B 3aBUCHMMOCTH  OT aCCOPTHMMEHTA  BBIMYCKACMON  MPOAYKIUH
OPEANPUSITHS OOIIECTBCHHOTO MUTAHUS JACSATCS HAa YHHUBEPCAJIbHBIC W
CICIHATU3UPOBAHHEIC. YHuUBepCcalbHBIC  MPEONPUATHS  BBITYCKAIOT
pa3sHoOOpa3Hble ONfofa W3 pa3HBIX BHIOB CHIpbA. CICIUaTH3UPOBAHHEIC
OPEANPUATHS OCYIIECTBIISIOT MPOU3BOJCTBO M PEATHU3AIHUIO MPOAYKIIUU W3
OTIpe/IeTICHHOTO BHA CBIPhs - Kae-MOJIOUHbIE, Kade-KOHIUTEPCKUE; PHIOHBIE
CTOJIOBBIE,  PECTOPAHBI;  OCYIIECTBISIOT  MPOHM3BOJACTBO  OJHOPOJHOMN
OPOAYKIMH - PECTOpaHbl, Kade C HANMOHAIBHOW KyXHEH, TUETUYCCKHE
CTOJIOBBIC. Y3KOCIEIUATN3UPOBAHHEIC MPEAMPHUATHS BBITYCKAOT MPOIYKIUIO
Y3KOTO  aCCOPTHMEHTa - INAlUIBIYHBIC, II€JbMEHHBIC, BapCHUYHBIC,
4eOypeuHsbIe U T. 1.

B  3aBucuMocTH  OT BpeMEHH  ()YHKIMOHHPOBAHHS MPEANPHUITUS
OOILECTBEHHOTO THTAHUS MOTYT OBITh MOCTOSIHHO JCHCTBYIOUIMMH U
ce30oHHbIMU. Ce30HHBIC TPEeNnpusiTUs ACHCTBYIOT HE BeCh TIOl, a B
BECCHHE-JIETHUH mepuoA. B Mectax OTAbIXa OTKpbIBaeTCs OOJbIIOE
KOJIMYECTBO Takux mnpennpusatuii. CTalMoHapHBIC MPEIIPUATHS pabOTAIOT
BECh TOJ] HE3aBUCHMO OT BPEMEHH I'0Jla, HO B BECEHHE-JICTHUI MEPUO]] MOTYT
YBEJIMYHMBATH YUCIIO MECT HA OTKPBITOM BO3JIyXE.

B 3aBucuMoctH 0T MecTa (DYHKIMOHUPOBAHUS MPEIIPUATHS
OOIIIECTBEHHOTO MUTAHUS MOTYT OBITh CTAI[HOHAPHBIMU U MEPEIBUKHBIMH -
BaroHBI-PECTOPAHBI, ABTOCTOJIOBBIC, aBTOKa(e U T. II.

B 3aBuCHMMOCTH OT OOCHY)XMBAaeMOT0 KOHTHHIEHTA MPEANPHUSITUS
OOILECTBEHHOTO  MUTAHWS  MOJPA3/CNAIOTCS  HAa  OOILIEIOCTYIIHBIE,
00CIYKHMBAIOIIME BCEX JKENAIOIIUX, IOCETUBIIMX WX, W OPEANPUSLTHS
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OOIECTBEHHOTO  MUTAHUS TPH  TNPOU3BOACTBCHHBIX  MPEIIPHUATHIX,
YUPESKACHUAX M YIeOHBIX 3aBeleHMIX (paboume, MIKOJBHEBIE, CTyJeHUECKHUE,
JIETCKUE U JIp.).

Tun npeanpusiTis 001eCTBEHHOT0 MUTAHMUS - BHI MPEATIPUATHS C
XapaKTEPHBIMH OCOOCHHOCTSMH KyJIWHApHON NPOAYKIMH W HOMEHKJIATYpHI
npenocraBinsieMblx ycnyr ucrpeoutenmsiMm. Cormacuo ['OCT P 50762-95
«Ob6mectBenHoe nutaHue. Kitaccupukaums npeanpusTHiD) OCHOBHBIE THIIBI
NpeAnpUsITHI OOIIECTBEHHOTO MHUTaHMS - 9TO PECTOPAHBI, Oapbl, CTOJIOBEIE,
kade, 3aKyCOUHbIC.

Knacc mpexnpusTusi 0611ecTBEHHOTO MMUTAHUSI - 9TO COBOKYITHOCTh
OTIIMYUTEIBHBIX IPU3HAKOB  OIPEACICHHOTO THIA, XapaKTepu3ylomas
Ka4yecTBO IIPEJOCTABIAEMBIX YCIYI, YPOBCHb W YCIIOBHS OOCIYKHBaHHMSI.
Jltokc, BbICIIUH, TEpBBIA. (NMPUM. XapaKTEepPeH WCKIIOYHTEIBHO IS
pecTopaHoB U 6ApOB)

KOHTPOJIBHBIE BOITPOCBHI 1 3AJAHUSI:

e 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 18.03.2019) "O 3amuTe
npaB norpedureneit”

L HpaBnn OKa3aHus yCiayr 06IIICCTB€HHOF0 IIUTaHUA

e TOCT 30389-2013 Ycayru obmectBeHHOro nuTtanus. [Ipennpustus
oOmrectBeHHOT0 nuTanus. Knaccudukanus u oduue TpeboBaHus

e TOCT 31984-2012 VYcnmyrn obmecrtBenHoro mnuranus. OOmue
TpeboBaHUS

e TOCT 31985-2013 Vcmyru oOHIECTBEHHOTO NMUTAHUS. TepMUHBI H
orpeiesIeHusI

e [Ilopsmox odopmieHHs JHIOEH3MH Ha PO3ZHUYHYIO IPOAAXKY
QJIKOTOJbHOW TPOAYKIMH TPH OKA3aHHH YCIYr OOIIECTBEHHOTO
MHUTaHHS.


http://www.consultant.ru/document/cons_doc_LAW_15559/
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JIEKITH S 2

KOHTPOJIb IEATEJIbHOCTU HPEATNIPUSATUI
OBIIECTBEHHOI'O IITMTAHUA

Omnpenenenne MpoBEpKU

OOBEKTH POBEPOK B OTPACTH OOIIECTBEHHOTO TUTAHUS
Buibl 1 OCHOBaHUS TPOBEPOK

HopwmaruBHas 0asa, periiaMeHTHpPYOILast nmpaBsa
JIOJDKHOCTHBIX JIWII TIPU TIPOBEICHUH TPOBEPKU

HwnhE

1. OnpeneJienne NpoBepKU

3a mocienHue ToAbl B cepe MOTPEOUTETHCKOTO PHIHKA MPOHM30ILIH
3HAUUTENbHBIE W3MEHEHUs. B yclnoBUsAX  MONHOM  XO3sMCTBEHHOM
CaMOCTOATENIBHOCTH ~ CyOBEKTOB  pBIHKA  BO3HHMKIM  COBCEM  HHBIC
B3aMMOOTHOIICHHUS MEXy HIMHU U OpPTraHaMH TOCYIapCTBEHHOH BIACTH.

[IpaMoe moOAYMHEHHWE 3aMEHEHO OTHOIIEHHWSAMH, MPH KOTOPBIX
(YHKIIMM KOHTPOJS OCYHIECTBISIOTCS MO OTHCIBHBIM  HANPaBICHUSIM,
OIpeieNsIeMbIM I'OCYAapCTBEHHBIM 3aKOHOAATEIbCTBOM.

Kontpons um Hagsop B cdepe pecTopaHHOro OM3Heca - 3TO
HaOJII0ZIeHNe 32 JEATEeNIbHOCTHIO PECTOPAHOB Ha INPEIMET COOJII0ACHHUS MU
JICHCTBYIOIIET0 3aKOHOJATEIhCTBA B 00JACTU NMPOU3BOACTBA NMPOAYKIHU U
OKa3aHHs YCIAYT MPEIIPUATHSIME O0IIECTBCHHOTO MUTAHMS.

OpHOW W3 BaXHEWIINX (OPM KOHTPOIEHO-HAI30PHOW NEeSATEIHHOCTH
SABJISTIOTCSI IPOBEPKH, OCYIIECTBIIIEMbIC KOMIIETEHTHBIMH T'OCY1apCTBEHHBIMH
OpTaHaMH.

Ilox mnpoBepkoii pecropaHa NOHUMAaeTCHd KOMIUIEKC JEHCTBHIA
YTIOJTHOMOYEHHBIX JIII, HAIIPaBJICHHBIX Ha:

e  YCTaHOBICHHE COONIOZCHUS PECTOPAHOM JACHCTBYIOIIETO
3aKOHOJIATeIbCTBA;

e  BBbISBJICHME [IPABOHAPYILICHU;

e  IIpecedycHUE NIPaBOHAPYILIEHUM;

e [pPUMEHEHHE CAaHKLIUU

2. O0beKTHI NPOBEPOK B OTPAC/IU 00LIECTBEHHOT0 MMTAHUS

O0wekTamu 000 MPOBEPKH PECTOPAHHOTO OM3HECA MOTYT SIBISATHCS:

- TUIIEH3WHU Ha OTJCIBHBIC BUBI JCSITEIHHOCTH;

- cepTU(UKATHI, BETEpUHAPHBIC CBUICTCIBCTBA;

- TOTOBOPHBIC OTHOIICHHUS C KOHTPareHTaMH;

- HETIOCPEICTBCHHAS PeaTn3anis MPOTyKIIHH U TPEIOCTABICHUE YCITyT
MOTPEOUTEISAM;
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- IIeHo00pa3oBaHwme;

- KOHTPOJILHO-KAaCCOBBIE MAlIMHBI U MOPAIOK IIPOBEICHUS PACUETOB C
MIOKYTIATEeJISIMH;

- IepCOHAJl PeCTOpaHa;

- OyXTalTepCcKuid y4eT U yIuraTta HaJoroB U cOOpOB;

- KyJIMHapHOE ChIPbE U MOKYIHbIE TOBAPHI;

- coOJTI0IeHNE TIPOTHBOIIOKAPHBIX HOP U MTPAaBUIIA;

- cOOJTI0IeHNE IPUHIIUIIOB U TIPaBHJI CAHUTAPHH;

- co0JItoIeHHE TIPaBUJI JICKJIapUPOBAHHS AJTKOTOJIS.

3. Buanbl 1 ocHOBaHUS MPOBEPOK

Bce mpoBepku OeATENBHOCTH PECTOPAHOB TMOAPA3NCISAIOTCS  Ha
IJIAHOBBIE U BHEILIAHOBEIE.

IInaHoBbIC MPOBEPKHU IPOBOIATCS HA OCHOBAHUH U B COOTBETCTBUH C
IJIaHAMH,  YTBEPXKICHHBIMH  PYKOBOIWTEISMU  KOHTPOJIBHO-HAA30PHBIX
OpTraHoB (He Jarie 4eM | pa3 B TpH rofia).

BHeniiaHoBbIE NPOBEPKH  MOTYT IPOBOJUTBCA HAa  OCHOBE
CJIEIYIOUIUX JOKYMEHTOB:

e 3ajgBIEHHM M KamoO ToTpebuTeNned, MOCTPajaBIIMX OT
MOTPeOIeHNST HEKaYeCTBEHHBIX TOBAPOB;

e cooOmennii mo TeneoHy B KOHTPOJMPYIOLIME OpraHsl (OT
rpaxJIaH, IPeINPUITHHA, OpraHu3auui u mp.);

® [NCBMEHHBIX  OOpamleHWi  TpaxnaH-noTpeOuTene  u
00IIIECTBEHHBIX OpraHU3aLNi MOTpednTEeH;

e  MarepualoB, OITyOJIMKOBAaHHBIX B CpPEACTBAX MAaCCOBOU
HHpOPMALUH.

e MpeaNUCAHUH MO pe3yabTaTaM NpeAbIIYIUX IPOBEPOK

Taxum 00pazoM, B OCHOBHOM MOBOJIOM IJIsl IPOBEACHHS BHEIUIAHOBOM
MIPOBEPKHU SBIIOTCS OOpaIeHUs TpakKIaH.

K crnenmdudaecknm BuaaM MpoBEPOK OTHOCSTCS HAJOTOBBIE IPOBEPKU:
KaMepaJbHble, Bble3IHbIe, a TAK:Ke BCTPeYHbIe HAJOrOBbIe IPOBEPKH.

KamepanbHasi mpoBepka He IpelyCMAaTPUBAET BbIXOJA COTPYIHUKOB
HAJIOTOBBIX MHCHEKIMA HEMOCPEICTBEHHO B pectopaH. OHa MIPOBOIUTCA
COTPYAHUMKAaMU  HAJOrOBBIX  HMHCHEKIUH B  XOA€  MpPHUEMKH  OT
HAJIOTOIIATEbIUKOB HAJIOTOBBIX AEKIApaluii M APYrUX NOKYMEHTOB IO
HCYHCJICHUIO U YIUIaTe HAJIOTOB.

Brlezanas Hanorosas ImpoBepKa JOJDKHA MPOBOJUTHCS HA OCHOBAaHUH
pelIeHusl PYKOBOJAUTENS. HAJIOrOBOrO OpraHa MM ero 3amecrurens. OHa
MOJKET MPOBOJUTHCA IO OJJHOMY WJIM HECKOJIBKUM HaJIOTaM.

Brle3Has HaoroBas MpoBEpKa HE MOXKET MPOAOIIKATECA OoJee ABYX
MECAIIEB, B UCKIIOUNTEIBHBIX CiIydasx - He Oonee Tpex. Cpok IpoBeaeHUsS
NPOBEPKH  BKIIOYaeT B ce0f BpeMs  (PaKTHUECKOTO  HAXOXKICHHSA
MIPOBEPSIOIIUX Ha TEPPUTOPUU
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pecTopana. B yKa3aHHbIC CPOKH HE
3aCYUTHIBAIOTCS TIEPHOIBI MEKAY BPYUCHHEM TpeOOBaHUS O NPEICTABICHUH
HEOOXOTUMBIX JIOKYMEHTOB 178 (aKTHIECKIM TpeICTaBICHIEM

3aMpaluBacMbIX JOKYMEHTOB.

B X0/1€e MIPOBEICHUS BBIE3THOM HaJIOTOBOM MIPOBEPKHU
YIOJTHOMOYEHHBIE JOJKHOCTHBIE JIMI[A HAJOrOBBIX OPraHOB MOTYT MpHU
HEOOXOMMOCTH TPOBOAWTh WHBEHTAPH3ALMIO HMMYIIECTBA pECTOpaHa, a
TaKKe MPOBOJAUTH OCMOTp (00CiIenoBaHNe) MPOU3BOJCTBEHHBIX, CKIAJCKUX,
TOPTOBBIX U UHBIX IOMEIIEHUH, UCTIONb3YEMBIX I U3BICUCHUS JOXO0A.

Ecnmu y MOMKHOCTHBIX JIUI], MPOBOJAIIMX BBIE3HYIO HAJIOTOBYIO
MIPOBEPKY, BOSHUKAIOT JOCTAaTOYHbIE OCHOBaHMS I10JIaraTh, YTO JOKYMEHTHI,
MOATBEP KIAIOIINE COBEPIICHUE HAIOTOBBIX NMPABOHAPYIIEHUH, YHUYTOXKEHBI,
CKPBITHI MIIM 3aMEHEHBI, TO HA OCHOBAHHUH MOTHBHPOBAHHOIO ITOCTAHOBIIEHHS
PYKOBOJIUTENST HAJIOTOBOTO OpraH MPOU3BOIUTCS BBIEMKA INOKYMEHTOB H
MPEIMETOB, UMEIOIUX OTHOLIEHHE K HAJIOTOBOM ITPOBEPKE.

Ha  BBIEMKYy  JOKyMEHTOB U TOpeIMETOB COCTaBIIETCS
COOTBETCTBYIOIIMH  aKT, B KOTOPOM JOJDKHa OBITh  00OCHOBaHA
HEOOXOUMOCTb BBHIEMKH M NPHBEACH NEpeueHb M3BIMAEMbBIX OKYMEHTOB U
MIPEIMETOB.

Pesynprarel  mpoBeAcHMs — BBIE3JHOM ~ HAOTOBOW  IIPOBEPKHU
(hUKCUPYIOTCS B CIIPAaBKe, COCTABISAEMON YIIOJTHOMOYCHHBIM MPEICTaBUTEIEM
HaJIOTOBOT'O OpraHa B OTHOIIEHHUH MPEIPHUATHS PECTOPaHHOTO OHU3Heca.

Berpeunast mpoBepka — HMcTpeOOBaHWME HAJOrOBOM — MHCHEKIMEH
JIOKyMEHTOB WJIM HH(OPMAIINH, KOTOPbIE KaCAIOTCS:

e  JIeATENBbHOCTH NPOBEPAEMOrO HaJoromaTensmyka. Taxue
JOKYMEHTBl ¥ HMH(pOpPMAIMs MOTyT OBITh HCTpeOOBaHBI HE
TOJIBKO Yy KOHTPareHTOB MPOBEPSIEMOro HaJOrOILIATENbINNKA,
HO W Yy JIOOBIX JPYrHX JIMI, pacHojaralomux 3TUMHA
JOKyMEeHTaMH Wi uHpopManueid (HanpuMep, y rOCOpPraHoB)
(m. 1 cT. 93.1 HK P®);

e 1000H CHENKH, 3aWHTEPECOBABINCH HAJOTOBHKOB. Takue
JOKYMEHTHl M WH(poOpManus MOTryT OBITh HCTpeOOBaHBI HE
TOJILKO Y CTOPOH 3TOH CIENKH, HO W Y JIOOBIX IPYruX JIII,
pacronaralouux 3THMH JOKyMEHTaMH WIH HHpOpManuei.
Hanpumep, noxkymeHTsl u wuHGpOpManus 00 HCHOIHEHHN
JIOTOBOpAa  IIOCTaBKM  MOTYT  OBITh  HCTpEOOBaHBI Y
NePEeBO34YMKa, KOTOPBI IOCTABISAN TOBap OT MOCTAaBIIUKA K
nokymatento (1. 2 ct. 93.1 HK P®).

Berpeunas mpoBepka SIBJISE€TCS OJHOM U3 OCHOBHBIX NPOLEAYpP U Me-
POIIPHUATHUI HAIOTOBOTO KOHTPOJIA.

HanoroBplii KOHTPOJIBb — 3TO KOHTPOJb, OCYIIECTBISEMBIN
HaJIOTOBBIMH ~OpPTaHaMH 3a COOJIOACHHEM HAJIOTOIUIATEIbLIINKAMU U
HaJIOTOBBIMH areHTaMH HaJIOTOBOTO 3aKOHOIATENbCTBA.

Henstmu BCTpeyHON NpOBEpP- KU, OCYLIECTBISIEMOM  HAaJIOTOBOM
12
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HWHCIICKITUCH, SIBIISIOTCS:

e T1poBepka (HAaKTUYECKOTO CYIIECTBOBAaHUS KOHTPArcHTa,
B3aMMO/ICHCTBYIOIIETO C HAJIOTOIIIATEIBIIIMKOM II0 CHIEIKaM,
KOTOPbIE 3aMHTEPECOBAIIN HAIOTOBEIE OPTaHbI,

e TmpoBepka  (AKTHUECKOTO  OCYIISCTBICHHA  OIEpaIluii,
OTPaXXCHHBIX B yUeTe HAJIOTOILIATENbIINKA;

®  OCYIIECTBICHHE CBEpKHU JTaHHBIX 0
(hMHAHCOBO-XO35AMCTBEHHBIX OINEPAlUAX, OCYIICCTBICHHBIX
MEXIy TMpOBEepsAEMON opraHu3aluMed ©u KOHTPareHTOM
OpraHU3aIuu.

4. HopmaTuBHas 0a3a, perJiaMeHTMPYOLIAS NPABA J0JLKHOCTHBIX JIMLY
TIpU NMPOBeleHUH MPOBEPKH

B HacTosmee Bpems BBeAeH B neiicTtBue Penepanbubiii 3akoH Ne 134-
®3 or 8 asrycrta 2001 roma «O 3amure NOpaB OPUAUYECKUX JIML U
WHINBUAYAIBHBIX TPEIIpPUHIMATEICH MPH MPOBEICHUH TOCYAapCTBEHHOTO
KOHTpOJNsl  (HaA30pa)», KOTOPBI yCTaHaBIMBaeT OOLIMe MpaBWwia U
TpeOOBaHUs K OpPraHU3alUy U POBEICHUIO MEPONIPUATHI 1O KOHTpoI0. Tak,
B YaCTHOCTH, B 3aKOHE YETKO OrOBOPEHO, YTO MPOBEPKH PA3IUYHOIO POAa
JOJDKHBI TIPOBOJUTHCA TOJNBKO HAa OCHOBAaHMM PACHOPSDKEHHM (TPHUKa30B)
OPTaHOB roCyIapCTBEHHOTO KOHTPOJIS (HAA30pa), B KOTOPBIX YKa3bIBAIOTCS:

e HOMEp M JaTa pacHopspkeHHs (TIpHKa3za) O MPOBEICHHH
MIPOBEPK;

e  HaWMCHOBAaHHE IPOBEPSIONICTO OPTaHa;

e  (aMmHs, UMs, OTYECTBO U JOJDKHOCTH YIIOJHOMOYEHHOTO Ha
MIPOBEPKY JIUIIA;

HaNMEHOBAHHE PECTOPAHA, ITOIICKAIIETO MPOBEPKE;
LIEJIH, 3a/1a41 U TIPeIMET IIPOBEPKH;

e TIPaBOBBIC OCHOBAHHS TPOBEACHHSA IPOBEPKH, B TOM UHCIE
HOpPMAaTHBHBIEC NIPABOBBIE aKThI, TPEOOBAHUSI KOTOPBIX IOJIE-
KaT IPOBEPKeE;

e  1aTa HayajJa ¥ OKOHYAHUS IIPOBEPKH.

[IponomKUTETFHOCTh MPOBEPKH HE JOJDKHA MPEBBINIATH OJUH MECSI]
(KpoMe HaJOTOBBIX IMPOBEPOK), B HCKIIOYHTEIBHBIX CIydasX CPOK MOXKET
OBITH ITpOJUIEH, HO He OoJiee yeM Ha ouH Mecsl. Kpome Toro, B OTHOIIEHHH
OJIHOTO PECTOPaHa KaXKAbIM OPraHOM T'OCYAApCTBEHHOTO KOHTPOJIS ILIaHOBas
MPOBEPKa MOXKET MPOBOJUTHCA HE Yallle OAHOTO pa3a B JBa roja.

O pe3ysbpraTax MpoBeIeHUs IPOBEPKH PA3IMIHOTO POAA JOJDKHA OBITh
00s13aTeNbHO CleNlaHa 3aluch B KOHTPOJBHOM JKypHale C YyKa3aHHEM
KOHTPOJHMPYIONIETO OpTraHa, JOJDKHOCTH M (haMIUTUH TIPOBEPSIONINX, €CIIH 0
pe3ysbTaTaM MPOBEPKH OB COCTaBJICH aKT, 00 3TOM JOJDKHA OBITH CIeNIaHa
OTMeETKa.

AKT 0 IpOBEpKe COCTaBisIeTCsl 10  (opMe, YCTAaHOBICHHOM  JUIs
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KOHKPETHBIX MPOBEPSIIONINX OPTaHOB, HO B JIFOOOM CiIydae OH JOJDKEH OBITh
MOJIICAaH PYKOBOAWTENIEM TIPOBEPSIEMOTO MPEIIPUATHI, a B CIydae ero
HEeCOTJlacHs C pe3ylbTaTaMH NPOBEPKH OH BIIPaBE OTMETHUTh B aKTe
(oOBsCHEeHMM K aKTy) CBOHM BO3paXXEHHsS, KOTOpBIE IOJDKHBI OBITH
paccMOTPEeHBI M YYTEHHI NPH PEUNICHHH BOMPOCAa O HAJOKEHWH MITpagHBIX
CaHKIIHMH.

KOHTPOJIBHBIE BOITPOCHI U 3AJAHUSI:
Ccepa npuMeHEHHs U OCHOBHBIE TIOHATHS 3aKOHA
[ToaHOoMOuMsT  pa3nuuHBIX  (QenepalbHBIX W MYHHIMINAIBHBIX
OpraHoOB, OCYIIECTBIISIONUX KOHTPOJIb (Haa30p)
Opranuzanys 1 MpOBeACHUE IIAHOBOW IPOBEPKU
Opranuzanys ¥ MpOBeJCHNE BHETIAHOBOW TIPOBEPKU
Cpoku poBeIeHUs IIPOBEPOK
KonTtponpHas 3akymnka
Iopsimox oopMieHNS pe3yIbTaTOB IPOBEPKH
O0513aHHOCTH JIOJDKHOCTHBIX JIMII TOCYIAPCTBEHHBIX OPraHoOB IpH
NPOBEICHUH POBEPKH
[TpaBa ropuAMYECKUX JIMI U MHIUBUAYAIbHBIX MpEANPHHUMATENICH
NPY [IPOBEJCHUH ITPOBEPKH
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JIEKIIUA 3

OCHOBHBIE ITPUHIHATIBI IIOABOPA OMEILEHUI [J11
MPEAITPUATUN ITMTAHUA U TPEBOBAHIM S K HUM

1. Anroput™m ompeneNneHus YHUKaTbHONH KOHIEIINN
HpPEeANpPUATHS 0OIIECTBEHHOTO MNTAHMUS B COYETAHUH C
MECTOM pa3MELICHUsI NPEAIPUITHS

2. AIMHUHHCTpATHBHBEIC TPEOOBAaHUS K IIOMEIICHHUSM
NpEeANPUSTHI 00IIIECTBEHHOTO MUTAHUS

3. Texuuueckue ycnoBus (TpeOOBaHMUS) K TOMELICHUSIM
MPEeaNPUSITHIA 00IIECTBEHHOTO MMUTAHUS

4. MapKeTHHroBasi COCTaBIISIIOIIAS B aHAJIM3E IIPUTOTHOCTH
MOMEIEHUS [10]] pa3MellIeHHe PeIpHUsITHIT 00IECTBEHHOTO
MUTaHHA

5.  DKOHOMHYECKHE KPUTEPHH, BIHIONINE HA 000CHOBAHHOCTh
BBIOOPA IIOMEIIECHNS IO/ IPEANPUSITHS ITUTAHUS

1.AaropurM onpeesieHusl YHUKAJbLHOH KOHUENIUM NPeINpPUsiTUs
001LeCTBEHHOI0 MUTAHNUSA B COUYETAHUM C MECTOM pa3MelleHHs
NpeAnpUATHSA

B nepByto odepenp HEOOXOAMMO OMPEAETUTHCS C ABYMS MOHATHSIM,
KOTOpBIe OyIyT UCMOJIb30BATHCS B JAIbHEUIIIEM:

O6mmas uues (KoHIIEeTIIIHS) NpeaIpUATHS 00IIECTBEHHOT O
MUTAHUS — 3TO COBOKYITHOCTH HamOoJiee OOIMUX CBEACHUN 00 IIaHHPYEeMOM
npeanpustud. (KyxHs, cpennuii yek, qu3aitH, Tun o0CITy)KUBaHUs, OCHOBHBIC
TPYIIIBI KIMEHTOB)

KarueBble cocTaBHbIE YACTH KOHIEMIHHU pecTropana:

L4 HaBBaHI/Ie, HCXOJA U3 KOTOPOTO CO3Tat0TCA BAPUAHTHI

JIOroTHUIA

e  dopmMar ¥ THII, JOTOJHSIOIINE HA3BAaHNE WK Pa3bsICHSIONIUE
dhopmar

e  Criorat, KOTOPbIit JOHOCHT 10 KJIMEHTa HJCIO 3aBE/ICHHS, €T0
HACTPOCHUE

e  DupMeHHBI CTWIB IS BU3yalbHBIX KOMMYHHKAIIUH

e PazneneHue nmoMmenieHus Ha 30HBI, HCXOSI U3 OTPEOHOCTEH
pa3HBIX TPYIII IEJICBOU ayIUTOPUU

e  JluzaiiH uHTEpHEpA, BKIIOYAOIIUI OTIENIKY, MEOECIh, IEKOP,
OCBCIIICHNE
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o  CepBupoBKa u 00CTy)KUBaHHE B COOTBETCTBUH
CO CTaHJAPTAMH U BEIOPAHHBIM CTHIIEM
e [lomurpadus, npeacraBieHHas peKIaMHON IPOIYKITHEH

e  Buemnwuii Bug nepconana
e  My3bIKaJIbHOE COMPOBOXKICHHE
e  VHHKaJIbHBIE YEePTHI 3aBEICHUS

ITanbl cocTaBJIEHHSI KOHIENIIUU pecTopaHa

e OmpeneneHue LENeBOi ayJUTOPUH, COCTaBICHNE TOPTPETA
THIIMYHOTO TTOCETHTEIS

e  OrmeHka TeppUTOPHATBHBIX 0COOCHHOCTEH TIOMETIIEHHS

e OmpeneneHue THIIAa 3aBEICHUS, 0OCOOCHHOCTEH HHTEPhEPa,
LIEHOBOM KaTeropuu

e CocraBneHHE TEXHUIECKOTO 33/1aHUS

e Pa3paboTka KOHIIENITYa bHOM IJIAHUPOBKU, CXEMBI
pa3MelleHus 3aJI0B

e  BpIOOp KOMIUIEKTALMKM KyXOHHOT'O LieXa, PACCTAHOBKU
noCaJ04YHbIX MECT

e Pa3paboTka TEXHUYECKOT'O 3aJaHus JUIsl TIPOEKTa

e CocraBneHue IIaHa PeaTN3alMU IPOCKTa

e CornacoBaHue INIAHOBOH TOKYMEHTAIINIO
C TOCYIAapCTBEHHBIMH OpTaHAMHU.

e  Peammsanus riaHa

Jlokammsi  (Mecto  pa3memenusi) mnpexnpusitust  (location,
JIOKeiillleH) — omnpeneicHHe Pa3MELICHHs, MECTOMOJOKCHUS TMpeaAMeTa,
TOYKH B IpocTpaHcTBe. JIOKAIMs - 4acTh TEPPUTOPHH, KaK-THOO BBIACICHHAS
U3 00Imiero mpocTpaHcTBa. TepMUH JIOKALMS MPOUCXOAUT OT JIATHHCKOTO
locatio - pa3merenue.

2. AIMMHHCTpaTUBHbIE TPeOOBAHUSA K
NMOMeIeHHsIM NMPeNPUsITHI 001eCTBEHHOT0 MUTAHUS

e B03MOXHOCTH 3aKITIOYEHUS JOITOCPOYHOTO JOTOBOPA apECHIBI

e  B03MOXXHOCTH NONyYECHHUS JTUIEH3NH HA PO3HUIHYIO
peaM3alyio alKOroJIbHON NPOAYKIMU

e  OrpaHuyeHus 1O IIyMY B BeUepHEe U HOYHOE BpeMs

e  3ampelaronyie ¥ OrpaHMYMBAIOIINE 3HAKU TIOPOKHOTO
JIBYDKEHUS
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Kracc moMenienust 1mo 1neneBoMy Ha3HAYSHUIO

Craryc 31aHHs B OTHOIICHUH €T0 KYJIbTYPHOU IIEHHOCTH
[TnaHp! IEPCIIEKTHBHOTO PA3BUTHS YIUIIBI, TEPPUTOPHH,
paiioHa

Bo3MoxHOCT OpraHu3anuu JIETHEH IO IKH

3.Texnuueckue ycJ1oBus (TpeOoBaHHUS) K
MOMeLIeHUSIM NPeINpHUATHI 0011eCTBEHHOT0 MUTAHMSA

Kondurypauus u miomaas NOMEIEHUS COTJIACHO MacIopTy
BTU u xapakTepucTHKa HECYIIUX KOHCTPYKIMI
Pacnonoxenne npuseraromeid TEppUTOPUN OTHOCUTENBHO
CTOKOB JINBHEBO KaHAJU3aLUH

Hanuune Bo3MOXXHOCTEN OpraHu3aluy 30HbI IOTPY3KH U
pacrnpeneneHus IOTOKOB

B03M0XHOCTH KOMMEPUYECKOTO HCIIOIB30BAHNS HHIKEHEPHBIX
cerei

WmxeHepHas BO3MOXKHOCTh Pa3HOIIJIAHOBOTO AU3aiHa

(cHapyXH/BHYTpH)
DaKkTUUECKOE COCTOSIHIE TTOMELICHUS

4.MapKkeTHHIOBasl COCTAB/ISIIONIAS B aHAJIU3E
NMPUTOAHOCTH MOMeNIeHNUs Mo/ pa3MelleHue MpenpuATHii
00IIeCTBEHHOT0 MUTAHUS

I'enepartops! TpaduKa eIeBOH ayIUTOPUH

Hammane mapkoBku

JlocTynmHOCTb J171s1 TOCTEN

CKOpPOCTh JBM)KEHHS aBTOTPAHCIIOPTA (TIPH HATTHYUH
MIPOE3XKEN 4acTH)

BunumocTts BeiBeckH U (acaaa

Knactep pecropanos-coceneit

5. DxoHOMMYeCKHe KPUTEPHH, BJIUAIOIINE HA
000CHOBAaHHOCTH BbIOOpa MOMelleHHs 0] NpeANpPUATHS
NHUTAHUS

3aTpaTHble CTaThU JOTOBOPA apEH/bI
JeiicTByromue Tapu)bl KOMMYHAJIBHBIX TIATEXEH
Hanorossle cTaBku TEppUTOPUH, paiioHa, roposa
Hanuuune u 10CTynHOCTD TPYJOBBIX PECYPCOB
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KOHTPOJIBHBIE BOITPOCHI U 3AIAHUA:
e  OmnpenenuTs W ONEHUTH MEPCIIEKTUBHOCTH PsJia JIOKAIUH B
Pocrose-Ha-JloHy Ui 3a1aHHBIX KOHLENLMSI IPEATIPUATUI
00ILECTBEHHOrO ITUTAHUS.
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JIEKIIUS 4

OCHOBHBIE ITPMHIHATIBI HPOEKTHUPOBAHWA
MPEAITPUATUN OBIIECTBEHHOI'O ITMTAHI A

1. TlepeueHb TPOEKTOB MJII MPEANPHUATHN OOIIECTBEHHOTO
MUTaHUS ¥ TPEOOBAHUS K HUM
2. CocraB moMeneHUH TPEATPUATAN THTAHHS

1. IlepedyeHb NPOEKTOB JIsl MPeANPHATHII 001IECTBEHHOT0 INTAHUS U
TpeOOBaHUS K HUM

IIpoekT— mepeveHh TEKCTOBBIX M TrpadUYecKux JTOKYMCHTOB
(deprexeit), pa3pabOTaHHBIX JJIsI KOHKPETHOI'O OOBEKTa B COOTBETCTBUHU C
tpeboBanusimu CHull.

CrpoutesbHbie Hopmbl M mnpaBuwia (CHulIl) - coBokymHOCTB
TIPUHSTHIX OpTaHaM¥ UCTIOJHUTEILHON BJIACTH HOPMAaTHBHBIX
aKTOB TEXHHYECKOTO,  HKOHOMHYECKOTO W IIPaBOBOTO  XapakrTepa,
PETJIaMEHTHPYIOINX OCYIIECTBICHHE TPaJOCTPOUTEILHON AEATEIBHOCTH, a
TaKKe MHKCHEPHBIX N3BICKaHHH, APXUTEKTYPHO-CTPOUTEIHLHOTO
MIPOEKTUPOBAHUS U CTPOUTEIIHCTBA.

Yepre:ku — 3T0 Tpaduyeckoe  HU300pakeHHE  MPHHATOTO

apXUTEKTYpPHOIO0, TEXHOJOTHYECKOr0 M  KOHCTPYKTUBHOTO  PEIICHUS
MPOEKTUPYEMOTO 00BEKTA, €T0 SJIEMEHTOB U JIETaIeH.
CocTaB NPOEKTHOI TOKyMEHTAlUH

TexHos0orHYecKHid NMPOEKT pecTOpaHa — 3TO IUIaH pa3MelIEHUs
MIPOU3BOICTBEHHBIX MOMEILEHUH B CTPYKTYypE NpeapUATHUS,
o0ecIleunBalIUX  IIOCIEI0BATENLHOE  HCIOJHEHHE  TEXHOJIOTMYECKUX
MPOIIECCOB OOPAOOTKHU CHIPbS M M3TOTOBIICHHS KYJIMHAPHON MPOTYKIMH MPH
MUHHMAJIbHON TMPOTSHKEHHOCTH (PYHKIMOHANBHBIX CBs3¢l, MaKCHMAalbHOTO
n30eraHus ePeceUYeHUs TEXHOJIOTUICCKUX U TPAHCIIOPTHBIX MTOTOKOB.

B oOCHOBE TEXHOJIOTHYECKOTO MPOCKTHPOBAHUS B OOIIECTBCHHOM
MUTAaHUM JISKUT MPUHIUI MOCIEAO0BATEIHLHOCTH (ITOTOYHOCTH) AEUCTBUM U
omnepaiuii, 4epe3 KOTOpble MPOXOJUT MPOIYKT OT CBHIPhS JO KOHEYHOTO
KYJIMHAPHOTO W3AeNus. TeXHOIOTHIECKUH TPOEKT JAO/DKEH BKIIIOYATh B ce0s
YePTEKHU C KOMITOHOBKOW IMTOMEIICHUH W TEXHOJIOTHIECKOTO0 000pyIOBaHUs, a
TakKe€ TOM OMHCaHWs (pPacueThl CHIPhS U MaTEPHUAJIOB, pacdeThl TUTOIIAIEH
M0/ pa3IMYHbIE MPOM3BOJICTBA, PAaCcUEThl TPAHCIOPTHBIX IMOTOKOB, IITATHOE
pacnucaHue U T. 11.).

Kpome TOro Ha 0a3e TEXHOJOTMYECKOTO IMPOCKTA BBIIACTCS
TEXHUYECKOE 3aJlaHie Ha CMC)KHBIC YaCTH: apXUTCKTYPHYIO, BOJOCHA0KECHUE
Y KaHAJTU3aI¥s, TCIIOCHAOKCHHE, JICKTPUICCTBO, BEHTHUJISIIIHS, XOJIOI U T. 1.
Texnonornueckue mnpoektsl B  Poccuiicko ®enepauuu  monnexar
COIJIACOBAHMIO M YTBEPKACHUIO pa3pellalolIUMU OpraHaMd M JOJIKHBI
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COOTBETCTBOBaTh caHuTapHbiM HopMmaMm (CanlluH) w cTpouTenbHBIM
HopmaTuBam (CHulI).

JAM3aiiH-NIPOEKT — 3TO KOMIUIEKT YEPTEKEN, JOKYMEHTOB U TEKCTOBBIX
yacTed, XapaKTepH3YIOMIHX BCE OTACIOYHBIE peImeHHs [0 Au3aiiHy
MMOMEIIEHU pecTopaHa.

CocraB

OO0MepHBIi M1aH.

OOMepHBIi TUIaH co31aéTcsl JUId YyTOYHEHHs Pa3MEpoB Bcell Iuiomam
00BeKTa. ITO HEOOXOAUMO I AaidbHEHIIEro AeTaJbHOIO pacdyéra TOro, Kak
COBEpIIATh MEPEIIAHUPOBKY (MIPU HEOOXOIUMOCTH) U KaKhe MaTepuaibl, U B
KaKkOM KOJIMYECTBE CJIEAYeT MCIOJIb30BaTh sl padoThl. [IponmceiBatoTcs
pa3Mepbl KOMHAT, PAaCCTOSHHE MEXIy OKOHHBIMH ¥ JBEPHBIMH IPOEMaMH,
BBICOTA MTOTOJIKOB U MIPOYHE TICPBOHAYATHHEIC BEITMUNHBI TIOMEIICHS, qH3aiH
KOTOPOTO co37aéTcsl.

Ily1aH 7eMOHTAXKa CTEeH.

Ha mmane ykaspIBaeTcsi, Kakue CTCHBI HEOOXOIMMO CHECTH W KaKHe
npoémbel pacmmputs. OT 3TOr0 IUIaHAa 3aBHCHT TO, KaKHUM OyIeT pasmep
OTJENBHBIX TOMEIICHNH (KyXHH, TOPTOBOTO 3aja U T. 11.).

Ili1an Bo3BeeHNsI IEPETOPO/IOK M KOHCTPYKIIMIA.

ITnan Hecér B cebec MH(OpPMAIMIO O CTEHAX, KOJOHHAX, HHUINAX H
JICKOPaTHBHBIX AJIEMEHTAX, KOTOpble HEOOXOAUMO CJelaTh, COo3/aBas An3ailH
MOMEUIEHUs. Y Ka3bIBAIOTCS MOJIHBIE pa3Mephl.

IInan nocse nepenyiaHUPOBKH.

VYKa3pIBaroTCS TOYHBIC pa3Mepbl IMOMEMICHHS IIOCIIE TPOBCICHUS
MEepPEIUIaHUPOBKH. B cirydae, ecnu y pabovnx MOJyYUIIUCh WUHBIC pa3Mephl OT
3aJJaHHBIX, BCE IUIAHBl KOPPEKTUPYIOTCS B COOTBETCTBHH C peallbHO
MOJYYUBITUMHUCS Pa3MEPaMH.

IInan paccranoBku Me0eJIn.

ﬂeTaJ'II)HO PONMCHIBACTCA, TJIC U KaK 6y}IeT pacnoojaratbeCsa TOT WJIN
WHOW TpeMeT MeOeln, YKa3bIBAIOTCS €0 TabapHuTHBIE pa3MeEphI, a TAKXKe ero
pacCTossHUE OT CTECHBI WM JPYroro ImnpeaMeTra HHTEPLEpa. OTOT IIIaH
MIOMOTaeT MAaKCHMAaJbHO MPOCYUTATH HACKOJNBKO OyneT 3aHsATa MeOelbio
IUTOIAAb OTPEACNEHHOTO TMOMENICHHA. A Talke OT PAacCTAaHOBKU Mebenn
3aBHCHUT TO, KaK W TJAe OyAyT pacroyiaraThCsi PO3CTKH U BBIKIIOYATEIH
OCBEILCHHSI.

I[InaH MOHTaKa MOTOJIKA.

[Tnan cyXWT 11 TOrO, YTOOBI yKa3aTh pa3Mephl MOTOJNKA M YPOBHH
BBICOT B CJIy4ae MHOTOYPOBHEBBIX ITOTOJIKOB. [Ipy 3TOM B CJIOKHBIX MTOTOJIKaX
00s13aTeNbHO YKa3bIBAIOTCSI pa3pe3bl B HYXKHBIX MecTax. Takxke Ha IUlaHe
OTMEYAIOTCS JIMHUU TPHMBIKAHUS K TOTOJKY JIEKOPATHBHBIX 3JEMCHTOB
(KOJIOHHBI, IeKOPATHBHEIC MIEPETOPOIKH U T. 1I.), CIIOBOM, 0003HAYAIOTCS BCE
KOHCTPYKIINH, KOTOPBIE OyIyT BHIITOIHEHBI Ha TIOTOJIKE.

Ilnan norosaxa.

B omimume oT miaHa MOHTaka IMOTOJIKA STOT IUTaH HecéT B cebe
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OoJibIle OTBETCTBEHHOCTh 3a JCTETHYHBIH BuA MoToika. [IpommceiBarorcs
MaTepuansl Uil OTACIKH: [BET M MapKa KPacKH, ITYKaTypKH, cOpT o0oe€B,
BUTPaKH. BBIOOp MarepnanoB 3aBHCHT OT pa3MEpOB IOBEPXHOCTH, CAMOTO
MTOMEIIEHHUS U BBIOOpA IIBETOBOI TaMMBI B HEM.

Ilnan MOHTaKa KOHCTPYKLMIA 10J1a.

Ha mnnane ykasblBaroTcsi Bce Nepenaabl BBICOT ToJia  (MOAMYMBI,
CTYIEHbKH, JIEKOPATHBHbIE MOHOJMTHBIE M3JIENIUs, TaKUe KaK HOAMYMBI O]
aKBapUyMbl, Ba3bl U T. 11.) [lnan ciy>kut miist Toro, 4ToObl NPOCYUTATH KAKHE
MaTepualbl HCIOIb30BaTh JUIS MOKPHITHS ¢ yYETOM pa3MepoB ToJia.

Ili1an moJia ¢ ykazaHneM OTAEJOYHBIX MaTePHAJIOB.

Ha nomy, xak nmpaBuio, U3 OTASIOYHBIX MaTEPHUAJIOB CO3aETCs KaKoi-
00 PHUCYHOK, KOTOPBIA HEoOXoauMmo cobmronath. [lmaH ciaykuT s Toro,
4TOOBI yKa3aTh C KAakOro MecTa M Kak HadaTh IIOKPBITHE IUTUTKOM,
XYAOKECTBEHHBIM NapKETOM, MACCHBHON JTOCKOW MM JPYTHM MaTEpHAaIOM.
[IpornmceiBaeTCsl PUCYHOK C TPHIOKEHHEM €ro cxeMmbl. JloOaBisioTcs
TaONMuIBl ¢ pa3MepaMH, apTUKYJIaMH W KOJMYECTBOM  OTAEIOYHBIX
MaTepuaoB.

IInan pacnoJiokeHHs IVINHTYCOB.

Ha nnane yka3plBalOTCA pa3Mepbl U apTUKYJBl IIPOU3BOJIUTEIICH
IUIMHTYCOB (MJIMHTYyCa MOTYT OBITh KaK W3 IUTUTKH, TaK M U3 JepeBa WIH
iacTuka). Beibop mMarepuana 3aBUCHT OT pa3MepOB MOMEILIEHUS U CTHIIS, B
KOTOPOM BBITIOJIHACTCA }1H3aﬁH.

I[Inan pasMenieHUs1 CAHTEXHMYECKOT0 000PY/10BAHUS.

[Tnan oTBe4aeT 3a TO, KaKk OyAeT pa3MelIeHO 000PyIOBaHKE B CaHy3JIC.
JletanpHO NpoONUCHIBaETCS TO, KaK OyZeT IMoBeAEH BOJONPOBO K PaKOBHHE,
TyajeTy. YKa3bIBaeTcs, MOABOAKA KaHAIH3AIMH K TOMY e 000pyIOBaHHIO.

IInan oTkpbIBaHus ABepei.

Omnpenensier pa3Mepsl JABEeped M TO, B Kakyl0 CTOPOHY OHH
OTKPBIBAIOTCSL.

IInan pa3Melennsi ocBeTUTEIbHBIX NPHOOPOB.

IInan OCBCHICHHA 3aBHUCUT OT NPEAHA3HAUYCHHUA IIOMCUICHUA U €TO
MeOmpoBKU. OcBeTHTENbHBIE TPUOOPHI MOAOHUPAIOTCS B 3aBUCUMOCTH OT UX
MOIIIHOCTH, OHAa TaK JkK€, KaKk M pa3MeIleHHe NpHOOpa, MPOIHCHIBACTCA B
TUTaHE.

IInan BeIKTIOYATEICH.

B onmanHOM nmnnaHe 0003HAYalOTCS BBIKIIOYATENM C  yKa3aHHEM
CBETWJIFHUKOB, KOTOPBbIE OHM BKJIIOYAIOT KaXJIOW KHONKOW. YKa3bIBaeTcs W
pacrosoXeHHe BBIKIIIOYATENS] HA CTEHE, €ro BHICOTa 10 OTHOLIEHHIO K IOJTY.

Ilnan pasMelieHns po3eTOK.

PazmemieHne po3eTOK HANPSAMYIO 3aBHCHUT OT  PACIIOJIOKEHUS
IpeaAMETOB MeOenn B 3ayie pecTopaHa. [lmaH TOYHO OIpenesIseT KOIN4eCTBO
po3eTok M mx npenHasHadeHue. IlosicHAeTcs GyHKOMA KaXIOH — po3eTKa
ms TB, mns VaTepHera, Ans CBETHIBHHUKOB, TeneoHa H TIPOUYETO
3JeKTPO0OOPYIOBAHUS.
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Pa3Béprka cren.

Bce cTeHBI KaXXI0T0 MOMEIEHNS H300paXatoTcsl B OAHON IIIOCKOCTH.
OTO MOMOTaeT yKa3aTb BCE JIEKOPATUBHBIEC 3JIEMEHTHI OTAENKH, KOJIOPHCTHKY
KOMHATBl, pPa3MEIICHHE MAaTepHualioB IO IIOBEPXHOCTH CTEHBI C YYETOM
IUIOIIAH, PacKIaJKy IUIMTKH M MECTO Hadana packmaakd. [IponmceiBaercs
crienuduKaIys BceX UCIOIb3yeMbIX MAaTepPHAIOB apTHKYJIAMH M Ha3BaHUSIMU
IIPOU3BOJUTEIIEH.

BenoMocTh oTAe1KH MOMELIEHHIA.

OTto cBojHas TabnMIa MO BCeMy AM3AMH-TIPOEKTY C YKa3aHHUEM BCEX
Iom@aaed M MaTepuanoB, HUCIOJIB3YyeMbIX TpoekTre. OHa CyIIeCTBEHHO
YIpOIIaeT NPoCYET CMET Ha PEMOHT U Ha MOKYIKY OTAEIOYHBIX MaTepHaJIOB,
MOCKOJbKY Ha OJHOM JIMCTE BHIHBI BCE MaTepHallbl, HCIOIb3yeMbIe B
MPOEKTE.

BexomocTs 000opyroBanus.

JlokyMeHT, B KOTOpPOM YyKa3bIBaeTcs, Kakoe 00OpyxoBaHHE OBIIO
WCIIONIB30BAHO ISl IW3aifHa MOMEUICHUSI M B KAaKOM KOJMYECTBE (PO3ETKH,
XOJIOIWIIBHUKH, TBEPH U T.1T).

Crneuuduxanus aBepeii.

YkazaHue KOJTUYECTBa IBEpPEH ¢ MX pa3MepaMu U pa3MepaMu IBEPHBIX
npoémoB. [Ing ynoGcTtBa mpommchiBaeTcs MHGOpPMAIMS O MPOU3BOIUTEISX
3THX JIBEpeH, MOCTABIINKAX U aJjpeca Mara3uHOB.

Crnenudukanus 1BeTOB.

310, KaK NpaBWiIo, TabJIHUIA C JaHHBIMH MaTEpPHAJIOB, HCIOIB3YEMBIX
npu otaenke (000w, IMTyKaTypKa, TEKCTHIIb, Kpacka U npodee). O0s3aTensHO
yKa3bIBaeTCs BET U (pakTypa MaTepuasos.

Crnenuduxanus mJIMTKU.

Ha mcre oOo3Hauwaercs wHpOpMamus o000 Bcel  IUIHTKE,
UCIIONIb3YyeMOI B TpOeKTe. YKa3bIBalOTCS €€ IBEeT, pasMmep, HeoOXoaumoe
KOJIMYECTBO IS MOKPBITHS ONPEACTIEHHON IUIOMAIH U aipeca Mara3uHoB WIIN
CaJIOHOB, T/Ie €€ MOKHO PpHOOpecTH.

Cneunduxanus mWTYYHBIX 3JIEMEHTOB.

Tak Kak B [u3alfHE HEMaJIOBAXHYIO pOJb MWIPAIOT OTACIbHBIC
3JIEMEHTHI IeKOpa, CO31aETCs CIIMCOK MITYYHBIX 3JIEMEHTOB, HCIONb3YEMBIX B
npoekTe (KapTHHA, THIICOBBIN IEKOpP, KAPHU3 U T. 11.).

Cnenuduxanus medesu.

Jobassitorest pororpaduu peabHBIX 00pasloB ¢ pa3MepaMH, a TaKkKe
0003HaualoTCs ajpeca Mara3uHoOB, T1e MeOeIb MOXKHO KYIHTh.

Crnenuduxanus 0CBeTUTEIbHbIX IPHOOPOB.

Tabnuua, B KOTOPO# yKa3bIBalOTCS BCE OCBETUTEJBbHBIE MPUOOPHI, X
KOJINYECTBO, MOIIHOCTb, MPOU3BOJUTENM U ajApeca, TIAe€ HX MOXKHO
nproOpecTH.

Cneunduxanus 3aKa3HbIX 3J1eMeHTOB.

Yacto B an3aifHe NOMENICHUS HCIOIB3YIOTCA MpPEAMETH MeOemH,
KOTOpBIE M3TrOTaBJIMBAIOTCS HA 3aka3. s Mx ydera co3maéresi JOKYMEHT, B
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KOTOPOM YKa3bIBAacTCS HAaUMEHOBAaHHE MPEIMETa, W NPHUIIATAIOTCS YEPTEXKH,
10 KOTOPBIM €r0 MOYKHO N3TOTOBHTH.

IIpoeKkT cucTeM BeHTHJISIHUU MOMeELIeHHH — 3TO IpEIBapUTEIbHOE
IUIAHWPOBAHUE TJIABHBIX MApaMETPOB BO3AyXOOOMEHa B HMPOMBIIUICHHBIX U
KOMMEpPYECKMX 3JaHHAX. PacdeTsl CTpOATCS Ha OLEHKE OCHOBHBIX
XapaKTepUCTHK  TPOW3BOJACTBA W IPEANOJAaraéMoro  KOJIWYecTBa
000pyI0BaHUSI.

BenTuasims (or  mar.  ventilatio - mpoeerpuBanme) - 3TO
peryiaupyeMblii BO3IyX0OOMEH B NMOMELICHUSX, CO3JAIOMIMN OJaronpusTHOE
JUIL  YeJIOBeKa COCTOSIHME  BO3AYLIHOW cpensl  (cocraBa  BO3ayXa,
TEeMIIEpaTyphl, BIKHOCTH M IIP.), @ TAKKE COBOKYITHOCTb TEXHMYECKUX
CpelCTB, 00ECTICUNBAIONINX TAKOH BO3yXO000OMEH.

Knacendpukanus cucteM BeHTHIAIHT

EcTrecTBeHHasi BeHTWJISIUA - O3TO CHCTEMa BEHTHIALUH, HE
coZieprKamasl 3JeKTpooOopy10BaHNs (BEHTWIATOPOB, ABUTATEICH, IPUBOIOB
n T1.11.). Ilepememenne Bo3ayxa B HEH NPOWCXOMUT 3a CUET Pa3HOCTH
TEeMIIEpaTyp, [OAaBJICHUS HApyKHOTO BO3AyXa M BO3AyXa B IOMEIICHUH,
BETPOBOTO JIABJICHHUS.

B MexaHM4YecKHMX  cHCTeMaxX  BEHTWISAIMH  HCIOJb3YETCs
000pyIOBaHUE M BIICKTPONPUOOPHI, MO3BOJIONINE MEPEMENIaTh BO3AYX Ha
3HAYUTEJbHBIE PACCTOSIHUS, a TaKKe NP HEOOXOJMMOCTH OYHIIATH H
Harpesarsb ero.

[IpuTouHast cucTteMa CIOy)XHT Ui MOJAYM B TIOMEIICHHE CBEXEro
Bo3ayxa. [IpUTOYHBINA BO3YyX MOXKET MOABEPraThCs CIIENUAIbHONH 00paboTKe
OUMCTKE, HArPEBAHWIO, YBIAKHEHHIO. BBITSIKHasi cHCTeMa ynamsieT u3
TMIOMEILEHUS 0TpabOTaHHBIH BO3/YX. OOBIYHO B TIOMEILEHNH
IpeaycMaTpUBAlOTCd KaK MPUTOYHBIC, TAaK W BBEITSHKHBIE CHCTEMBI;, HX
MPOU3BOIUTENBHOCTD JOJDKHA OBITH cOanaHcupoBaHa. Kak mputodHas, Tak u
BBITSDKHAsT BEHTHJUILUS MOTYT YCTpaumBaTbesi Ha paboueM Mecte (MecTHast
BEHTHJISINUS ), WITH AJIsl BCETO MOMeLICHUs (001 e00MeHHAs BEHTUJISIHS).

IIpoekT BOmOCHAOKeHMSI M KaHAJIM3AMM IIPEICTaBIsieT COOOM
KOMIUIEKC paboT M BKJIIOYAeT B ce0sl pacyeT TEXHUYECKUX IapaMeTpPOB ATUX
cucTeM, pa3pabOTKy HMX  KOHOUrypauu, TOoAO0Op  HEOOXOAMMOIo
obopynoBaHusl.

BonocHa0:xkenne- 3TO 1ofa4a MOBEPXHOCTHBIX WIM MOI3EMHBIX BOJ
BOJIONIOTPEOUTEISIM B TPEOYEMOM KOJIMYECTBE M B COOTBETCTBHU C IIEIIEBEIMU
MOKAa3aTeJsIMU KauecTBa BOJBI B BOAHBIX 00BEKTaX.

Kananuszanuss — CaHUTapHO-TEXHHUUYECKHE COOPY)XEHHS M CETH
TpyOOIIpOBOAOB, NpenHAa3HAUYEHHbIC AT cOopa W ynmalneHHs TBEPABIX H
KHUJIKUX MPOTYKTOB >KHU3HEACATEILHOCTH YEIO0BEKA, X03HCTBEHHO-OBITOBBIX
Y JTOXKJEBBIX CTOYHBIX BOJ,

Knaccndukanus cucreM BoIonpoBoaa

X0351iiCTBEHHO-IUTHEBBIE CHCTEMBI BOJOCHAaOKEHHsS CHA0XKalOT
BOJIOM CTOJIOBBIE, IYIIM, YMBIBaJIbHUKH, YOOpHBIE, NpayeyHble U JApyrue
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BOJOMOTPEOUTENHCKHE O0BEKTHI XO3HCTBEHHOT'O HA3HAYCHHUSI.

IpousBoaACcTBEHHbIE CHCTEMbI BOJOCHAOKEHUS TPEIHA3HAYCHBI TSI
[0Jla4yi BOJbl HA TEXHOJIOTMYECKHE HYXKIbl. TEXHOJIOTMYECKYI0 BOLY
WCTIONB3YIOT IJIsl HarpeBa WM OXJIAXKACHHUS CHIpbA M TMOIy(padpHUKaToB, B
TEIIOOOMEHHBIX ammaparax, JUlsi MOWKH Tapbl, HOMenieHmid W T.a1. Ha
MPOU3BOJICTBCHHBIC IIEM YXOOUT OOJIbIIAas YacTh MOCTYMAIOIICH Ha
MPEeaNpUSITHE BOADI.

IIpoTuBomOXkaApPHBIE CHCTEMBI BOJOCHA0KECHUS 00CCIICUNBAIOT BOIOM
JUIsl TYLLIEHHUS [105KapOB BHYTPU IIPEANIPUATHUI U HA €70 TEPPUTOPHUH.

Kaaccuduxanus cucrem KaHATU3AIUH

BblTOBaﬂ — JIsI KaHAJIU30BaHUA XOSﬂﬁCTBCHHO'6LITOB]:lX CTOYHBIX
BO/I.

IIpousBoacTBeHHAass — [ KaHAJIW30BaHUS MPOU3BOACTBEHHBIX
CTOYHBIX  BOJ; TNpHUYEM, €CIM B  NPOU3BOACTBEHHBIX  3JaHUAX
MPEAYCMaTPUBAETCS OTBOJUTH CTOYHBIE BOJIbI, OTIMYAIOIIKUECS IO COCTaBY U
Ka4eCcTBY, M MX CMEIICHHE HEeIOMyCTUMO HITH HEIeIeco00pa3HO, YCTPAnBarOT
HECKOJIbLKO CHCTEM KaHaJIU3aI[HH.

JloxkneBast (iMBHeBasi) — IS KAHAJU30BAHUS JOXKJEBBIX U TajbIX
BOJI C KPOBJIM 3JaHUM.

OTtonneHne — 3TO HCKYCCTBEHHBI HarpeB IOMEIIEHHI C ILeJbio
KOMIICHCAlIUHn TeHJ’IOHOTepI/I BbI3BaHHOfI yCJ'IOBI/ISIMI/I KJIuMara.

CI/ICTeMa OTOIVICHUSA — 3TO COBOKyl'[HOCTB TCXHHUYCCKUX 3JICMCHTOB,
MpelHa3HAaYeHHBIX JUIS KOMIIEHCALlUM TEMIIEpaTypHBIX MOTEpPh uepe3
BHEIITHUE OTPaKIAONINE KOHCTPYKIUH (CTCHEI, MOJI, KPBIIIIA).

Kaaccudukanus cucrem 0ToNnJIeHHs MO BUIAM TeIJIOHOCUTEJIS:

e Boasunie

e [lapoBbie

e Boznyuneie

Kaaccudpuxanuss cucTeM OTONJIEHHS IO PACHOJIOKEHHIO Yy3Jia
Harpesa:

e MecTHOE OTOIIIEHHWE XapaKTEpU3yeTCsl TPOU3BOACTBOM U
nepegavyeil Teria B OJAHOM  YCTAHOBKE, Haxojsmiencs
HETMOCPEJCTBEHHO B 000TpEBAEMOM IMOMENICHNH (TIeUb ).

e IleHTpanpHOEC OTOIUIGHWE MpeNHA3HAYCHO Ui o0orpeBa

HECKOJIbKUX MOMEIICHUH U MOAPA3yMEBAET TEXHOJIOTUYECKYIO
CBS3b MEXKAY MNpHOOpaMH OTOIUICHHS U ICHTPAIbHBIM
TEIUIOOOMEHHUKOM (KOTEJIbHAS B IOME).
o [leHTpaiN30BaHHOE OTOIJIEHUE B YIPOILIEHHOM OHUMaHUH
MpeaCTaBiIsieT co0ol Oojiee KPYIHBIA BAapUAHT CHCTEMBI
LIEHTPAJILHOTO OTOIUIEHUS C BKJIIFOYEHHUEM TAKWUX 3JIEMEHTOB
kak LleHTpanbHas TemioBas CTaHLMs, BHYTPEHHUE U BHELLIHUE
TEIJIONPOBOBI U NPEIHA3HAYEHO ISl OTOIUIEHUSI HEKOTOPOIO
KOJIMYECTBA 3IaHHH.
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DJIeKTpocHAOKeHHe — COBOKYITHOCTb HWCTOYHHUKOB U CHCTEM
npeoOpa3oBaHus, IEpeaadd U paclpeaesieHIs SIeKTPHISCKON YJHEPTUHL.
OcBenieHne — 3TO COBOKYITHOCTh  YCJIOBHH  (TEXHHYECKOTO

000pyIOBaHUsI, KOHCTPYKTHBHBIX PELICHHWH 3IaHUS W TIOMEIICHHs) IIpU
KOTOPBIX 33laHHas IJIOIAAb OCBEIIACTCSI HCTOUHHKOM.
Knaccnpuxanus BUA0B ocBeleHUST:

EcTecTBeHHOe - HOCUT TPHPOIHBIM XapakTep W XapaKTEepPH3YeTCs
3aBUCHMOCTBIO OT BPEMEHHM CYTOK, PAacIlOJOKEHHs 37aHus, MOTOJHBIX
YCIIOBUSL.

MckyccTBeHHOE — CO37a€TCS C IOMOIIBIO CIIEIHAIN3UPOBAHHOTO
koMIutekca obopynoBanust (CIC, BBIKIIIOYATEIH, JIAMITBI).

Buzpl HCKYCCTBEHHOTO OCBEIECHHMS:

BHuemiHee — ocBemaet (acaj 34aHNS U IPHIIETAIONIYI0 TEPPUTOPHIO.

BHyTpeHHe — OCBeIaeT BHYTPCHHUE IOMEIICHUSL.

PaGoyee — mpenHa3HAUEHO UIA OCBEIICHUS ITOMEIIECHHH B IIEPUO
paboT, He CBS3aHHBIX C OCHOBHOM AEATEIBHOCTBIO MPEATPHSTHSL.

JlekopaTuBHOe  (JIEKOpaTHBHas ~ IIOJCBETKa) —  OCBELICHHE
JICKOPaTHBHBIX 3JIEMEHTOB 3aia W (hacaja C 1eJIbl0 YCHJICHUS 3PEJIMIIHON
COCTaBJIOLIEH M3aiiHa.

ABapuiiHoe (3BaKyalMOHHOe) - DOTO OCBEIIEHHE, KOTOpoe
ofecrieynBaeT HEOOXOIMMBIC YCIOBHA M SBaKyallMd JIIOACH WM
3aBEpIICHUS] HEOTIOXKHBIX paboT (yCTaHABIMBAETCS y BBIXOJOB M CPEICTB
MOXKapHOW 0E30MaCHOCTH).

Cucrema mnokapHoii 0e30NMacCHOCTH TIpeJCTaBIsieT coOOH cxemy,
COCTOSIIYI0 W3 TPUOOPOB OOHApPYKEHHS (JATYUKOB, WM W3BCIIATEINCH),
npuOOpoB  OMOBeNICHUS!  (3BYKOBas  CHUpEHa, TPAHCISATOP  PEYEBBIX
cooOmennii), 00OpyZOBaHME aBTOMATHYECKOTO IOXKApPOTYIICHHUS (Takue
npuOoOpsl  elle Ha3bIBAlOT CHPUHKEPHBIMH CHUCTEMaMH), 00OpyJoBaHHE
npueMa u o0b6paboTku nHpopMaITUH (KoHTpONBHAS TaHeb,
KOHTPOJIbHO-TIPUEMHBIE TIPHOOPHI).

CnaboTouHble ceTH:

e  ABTOMAaTH3MPOBaHHAs CUCTEM YIPABICHUS
e WiFi
e Buaeo u ayauo
e Bupeonabmronenne
2.CocTaB noMeIeHHI NpeINpUATH MUTAHAS

Ha cocraB mnomerieHuid MNpequpUATHA THTaHUS BIHMAET 00BEM
NPOM3BOJUMOM  NMPOAYKIMH, CHOCOO OOCITYXHMBaHMS W  KOJIMYECTBO
MOCa/IOYHBIX MecT. B cBOeM yCpemHEeHHOM BHZIE OH BBITJISIUT CIIETYIOUINM
obpazom:

e T[OMEWmCHHA Ui THoTpedurenei  (TOproBple  3aimbl) —
BecTHOIONH (BKIIFOYAsI TaplepoO, YMBIBAIIBHBIE W TyaJEeTHBIC
KOMHATBHI), 3aJIbI C Pa3JaTOYHBIMH U 0€3 HUX, IOMELICHHUE JUIs
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O(HUITMAHTOB;

®  TIPOW3BOJICTBEHHBIE M CKIJIAJCKAE TIOMEUICHHUS — TOPSYUN |
XOJIOJHBIA TIE€XH, 3arOTOBOYHBIC IEeXHW (MSCHOW, PHIOHBIH,
OBOIIHOI), [JOTOTOBOYHBIN IeX, KaOMHET 3aBeIyIOIIero
MIPOU3BOJICTBOM, KOHIUTEPCKUHA IeX, MeX MYYHBIX H3IEIHH,
MOCYHBIC CTOJIOBOH M KyXOHHOW TOCYIbI, MOCYHas U
KJIaJI0Basi Tapbl MoyGpadpHUKaTOB, CCPBU3HAS;

e cnyxcOHBIC U OBITOBBIC MOMCIICHHUS — KaOHMHET JIUPEKTOpa,
KOMHAaTa MepCoHana, MTOMEILEHUS OOIIECTBEHHBIX
OpraHu3aluii, KOMHATa 3aBEIYIONICr0 XO035HCTBOM, rapaepod
JUIsl  TiepcoHajia M OQHIMAHTOB, AylIeBble, YOOpHbIE H
OenneBast;

®  TEeXHUYECCKHE IIOMEIIEHUS - AJIEKTPOIIUTOBAS,
BEeHTIJIAIIMOHHAs KaMmepa, TEIUIOBOH y3el WM KOTelbHas,
OoiinepHasi, TIOMEIIEHWE Ui  YCTAaHOBKH XOJIOMIBHBIX
MAaIlIiH ¥ KOHAUIINOHEPOB.

KOHTPOJIBHBIE BOITPOCBHI U 3AJAHUAA:

* Buasl npoextupoBanusa. CocTaB U cofepKaHUE MPOEKTa
* OcoOeHHOCTH MPOEKTUPOBAHUS IPEATIPUATHIN TUTAHUS
 JIu3ailH NPOEKT PECTOpPaHa U €ro COCTaB

e TUINOBOM NOrOBOP HA U3rOTOBJICHUE JU3aNH-IIPOEKTA

* TunoBo# 1OroBop Ha KOMIUIEKTAIHIO
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JIEKIIUSA 5

CKJIAZICKAS TPYIIIA IIOMEIIEHUI HA TIPEIIPHUATUSX
OBIIECTBEHHOI'O IITMTAHUA

1. Omnpenenenre U QYHKINH CKIAJCKOH TPYHIIBI IIOMEIICHUNA Ha
NPEANPUATHAX OOIECTBEHHOTO MUTAHUS

2. Bwuapl cknasioB u TpeOOBaHMS, IPEIBIBIIEMbBIC K HUIM

3. Kiaccudukanms Tapbl " croco0oB XpaHEHHS
racTPOHOMHUYECKOTO ChIPhS

4. OmnpeneneHue HOPMUPYEMBIX U HEHOPMHUPYEMBIX NIOTEPh

1.0npenenenue u GyHKIUM CKIAJCKOM IPyNNbl NOMeLeHUI HA
NpeanpUITUIX 001IIeCTBEHHOT0 MUTAHUSA

Ckrajsickue TOMEUICHHS TPENNpUATHA OOIIECTBEHHOTO ITHTaHHA
CIy’)XKaT IJISl MIPUEMKH MOCTYIAIONINX OT ITOCTABUINKOB MPOIYKTOB, CHIPbS H
oy (haOpUKaTOB, HX KPaTKOCPOYHOTO XPaHEHHS U OTITYCKa.

Ckrmasckue TOMEIIEHHS MOTYT  pa3Mematbcs B OTAETHHBIX
MMOMEICHUAX, a TaKKe Ha MEPBBIX, ITOKOJBHBIX M MOABATIBHBIX dTaxaX. OHH
IOJDKHBI MMETh YHOOHYIO CBSI3b C IIPOW3BOACTBEHHBIMH ITOMEIICHUSMHU.
KOMHOHOBKa CKJIaACKHUX HOMGHIeHPIfI MPOU3BOAUTCA TI0 HAIIPABJICHUIO
JIBIDKCHUSI CBIPhSI U MPOIYKTOB HPU 00CCIeUeHUH Hanbosee pannoHaIbHOTO
BBIMOJTHEHUS CKJIaICKUX OMEPaIrii ¥ MOTPy30YHO-Pa3rPy30YHbIX PaboT.

COBOKyHHOCTI) pa60T, BBITMIOJIHAEMBIX Ha Ppas3IMdHbIX CKJIajax,
MPUMEPHO OJUHAKOBA.

Jlroboit ckmam oOpabaTeiBaeT 1O MEHBIIEH Mepe TpU BHOA
MaTepHaJIbHBIX TOTOKOB: BXOJHOH, BEIXOTHOW M BHYTPCHHHUI.

Hanmdme BXOIHOTO IOTOKa O3HAadaeT HEOOXOAMMOCTH pa3rpy3KH
TPaHCIOPTA, MPOBEPKH KOJMYSCTBA KM KAdyecTBa NPHUOBIBIIETO TIpy3a.
BrIxomHOW MOTOK OOYCIIOBIHBAaET HEOOXOAMMOCTh MOTPY3KH Ha TPAaHCHOPT
WIH OTIYCK Ha MPOU3BOJICTBO, BHYTPEHHUH - HEOOXOAUMOCTh TIEPEMEIICHHS
rpy3a BHYTPH CKIIaJIa.

B 1memom KoMIUIEKC CKIIANCKWAX OIEpalyii MPEACTaBIseT COOOM
CIIEIYIONIYIO TIOCIE0BATENIFHOCTE!

e  pasrpy3Ka TPaHCIIOPTa;

® IIpHEMKa TOBApOB;

e  pa3MelIeHHe Ha XpaHEHHE;

®  OTIYCK TOBapOB M3 MECT XPaHCHHS,

®  BHYTPHUCKIAJCKOE IEPEMEIICHHE TPY30B.

YCTpOHCTBO CKIIAIOB TOJKHO 00CCIICUUTD:

® T[OJHYK KOJHYCCTBCHHYID M KAYCCTBCHHYI) COXPaHHOCTB

MaTepUAIbHBIX ICHHOCTEH;
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®  HaJUIeKAIINHA PEKIM XPaHCHHUS,
®  panMoOHANBHYIO OpPTaHM3AIMIO  BBIIOJMHEHHS  CKIAJCKUX
ornepanui;
e  HOpPMAaJbHBIE YCIOBHSA TPY/Ia.
2.Buasbl cki1ag0B ¥ TpeGOBaHUs, MPeIbsBJIsieMble K HUM

B 3aBucuMocTH OT mMapamMeTpoB MHUKPOKJIMMAra B OOLIECTBEHHOM
MMUTaHUN BBIACISIOT TPU BHJIA CKIIAJI0B!

e MoposunbHsie (Temnepatypa -15 °C)

e  XonoaumnbHble (TeMmepaTypa ot +5 1o -5 °C)

e  CkJyaapl ¢ KOMHaTHOM TEMIIEpaTypoi

MUKpPOKIUMAT - 3TO KOMIUIEKC METEOPOJOTMYECKUX YCIOBUM B
MIOMEIICHNU: TEMIepaTypa, OTHOCHUTEIbHAs BIIAXXHOCTb, BO3JyXOOOMEH,
CKOPOCTb [IBIDKCHUS BO3[yXd, COJCPKaHWE B BO3MYyXE TBEPABIX YaCTHIL
(TIpUIN), HANTMYHE 3aTaxoB (apoMaTepartis), OCBEIIEHHOCTh | I.p.

st obecriedeHust 4eTKOW pabOThI CKIA0B K CKJIQJCKUM ITOMEIICHHUIM
MPEANpUATHH  OOIIECTBEHHOTO THTAHUS TPEIBSBISIOTCS OIpE/IeICHHBIE
O6LeMHO'HHaHI/Ip0BO‘{HLIe 1 CAHUTApHO-TUTUCHUYCCKUEC Tpe60BaHI/I}I.

O0BbeMHO-TIJIAHUPOBOYHbIE TPEOOBAHUS:

e  CKJAJCKas IJOIIAJb JOJDKHA OBITh KOMIIAKTHA, IS KaXKI0TO
TOBapa BBIAEIICH yYacTOK;

e 000pymOBaHHME JOJDKHO OBITh paIlMOHAILHO Pa3MEIICHO,
NpUYeM TperycMaTpUBaeTcsi HeoOXoanmas IUIOIaab ISt
IIPOE3I0B ¥ MPOXOIOB;

e BBICOTA CKJIAACKHX IIOMEHICHWH, pPACHOJIOKCHHBIX B
MOJBAJBHBIX JTa)XkaX, /JOJDKHA OBITh HE MeHee 2,5 M;
OXJIRKIAEMBIX Kamep - He MeHee 2,4 M;

e [OABE3A TPAHCIOPTa M pasrpy3ka NPOIAYKTOB JOJDKHA
OCYILECTBJIATHCS] CO CTOPOHBI XO3IHCTBEHHOTO JIBOPA;

e i1 TPHEMKH TpPY30B IPEAYCMATPHUBAIOTCS pPa3TPy30YHBIE
TUTOLIAKH, TUIATGOPMBI ISl Pa3rpy3Kd HECKOJBKUX MAalIMH
cpasy;

e JUIA CIIyCKa TOBAapOB B IOJBaJbHBIE IMOMEIIEHHS 00OPYIYIOT
CIICHHAJIBHBIC JIFOKU C ABEPAMHA U MMaHAYyCaMU,

e  OXJIaKZaeMble KaMepbl JOJDKHBI pa3MelaThcs OJAHUM OJIOKOM
¢ 00IUM TaMOypOM.

CaHnTapHO-THTHEHHYeCKHe TPeOOBaHNs:

e s COOJIIOAEHMS CAHUTAPHBIX NPABWI CTEHBI B CKIAJICKHX
MOMEIIEHUSIX JOJDKHBI OBITh 3aIUIIEHBl OT HPOHUKHOBEHHUS
IPbI3yHOB M IIOKpAlllEHbl MAacJIIHOM KpacKoM, a CTEHbI
OXJIAKIAEMBIX KaMep OOJIHMIIOBaHBI Ka(eNbHON IUIMTKON IS
CHUCTEeMAaTHUYECKOH BIIAYKHOW YOOPKH;

e OCBCIICHHWE B KIJAJOBBIX OBOINEH M OXJAKAAEMBIX Kamepax
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JIOJDKHO OBITH TOJNBKO MCKYCCTBEHHBIM, B JIPYTHUX CKJIAaJCKUX
MTOMEIICHUSAX OCBEIICHHE KpPOME HCKYCCTBEHHOTO MOKET
OBITh M  ©CTECTBEHHBIM; KOX(P(GUIIMEHT eCTECTBEHHOTO
ocsemienus 1 : 15 (cooTHOImEHWE TIOMAAN OKOH K TUTOIIAN
moJia), HOpMa UCKyccTBeHHOTO ocBemeHns 20 Bt Ha 1 m2;

® BCHTWIALUSA B CKJIAJCKUX TOMECIICHUSIX JIOJDKHA OBITh
€CTECTBEHHOM U MEXaHMYECKOMH (BBITSKHOM);

e MOJNBI JOJDKHBI O0OecreurmBaTh Oe30macHOe W yIO0OHOE
NepeIBMKEHHE TPY30B, JIF0/ICH U TPAHCIIOPTHBIX CPEJCTB;

e IIUpUHA KOPUJOPOB CKJIanoB mpuHumaercd 1,3-1,8 M, a ecau
MIPUMEHSIOTCS TENEKKH - 2,7 M.

IIpaBuia TOBapHOro coOCEICTBA - OTO COBOKYIHOCTh NPaBHII
pEeTTaMEeHTHPYIONINX XpaHeHHE NPOAYKTOB IMHUTaHHA C yYETOM UX
WHAWBHUYATbHBIX CBOHCTB. [IpaBmia TOBapHOTO COCENCTBA PETYIHPYIOTCS
IByMsi ocHOBHbIMM nokyMeHTamu CanlluH 2.3.2.1324-03 «I'uruennyeckue
TpeOOBaHUS K CpPOKaM TOTHOCTH U YCIOBHSM XpaHEHUS IHIIEBHIX
npoayktoB», CII  2.3.6.1066-01 «CaHUTapHO-3MUEMHUOJIOTHUECKUE
TpeOOBaHMS K  OpraHu3alusM  TOProBIM M  000OpOTY B  HHUX
MMPOJAOBOJILCTBEHHOI'O CHIPHA U MUIEBLIX TPOAYKTOB.

['maBHBIM M OCHOBOIIOJIATAIOLINM B TOBAPHOM COCEICTBE SIBISCTCA
IPUHLMII COBMECTUMOCTH, IOAPA3yMEBAOIUI CXOXKECTh TEMIIEPATYPHBIX
PEXKUMOB XpAaHCHUA U HIACHTHUYHOCTH COp6L[I/IOHHI)IX CBOHCTB MPOAYKTOB,
XPaHAIIUXCS PAIOM.

ToBapHOE COCEICTBO OMpeneNnseTcss HECKOJIBKHIMHA OCHOBHBIMH
TIpaBHIIAMH:

e He nomyctuMoO XpaHeHHE Ha OJHOW MOJKE MPOAYKTOB C
pa3sHBIMH COpPOIIMOHHBIMH XapaKTepHCTHKaMH. Hapymienne
ATOTO MpPaBUiIa MPUBOIUT K NEPEPACTIPEICICHHUIO BIIATH: OJTHU
IPOLYKTBl YCBIXalOT W TEPSIOT TOBApHBIM BUA, a JApyrue
YBIQAXHAKOTCA CTAaHOBACH YA3BUMBIMHU JJId THHUCHHUA H
IUTECEHH.

e 3ampemiaercs XpaHUTh MPOIYKTHI C PE3KUM 3amaxoM (CIeIuH,
KOIIUEHOCTH, celeap H T.A.) PSAOM C  TPOAYKTAMH,
abcopOupyomuMH 3anaxy (CIMBOYHOE MAaCiO, TBOPOT, CHIp,
yal u T.1.).

e HenmomycTuMo XpaHUTh BMECTE€ TMPOAYKTBI C  Pa3sHBIM
PSKMMOM  XpaHEHHs. JTO  OE3yCIOBHO IpPUBOIUT K
HApPYIICHUIO PEKUMA XPAHCHHS U TTOPYE MPOLYKTOB.

e Jlpu TpaHCHOPTHPOBKE, XPAaHCHWH W NPOJAKE HEIb3S
JIOITyCKAaTh COBMECTHOTO XpaHEHHS, CHIPBS, MOIy(haOpHKaToB
U TOTOBOM HpoAykuuu. Tak e 3anpelaercs INepeBO3UTh
IIPOJAOBOJILCTBEHHBIC TOBAPHI CIYYaHBIM TPAHCIIOPTOM, JINOO
¢ TPOAYKIHeH, He ynoTpebisiemoi B mumy. He coOmonenne
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9TOr0 MpaBWja MOXET TMPHUBECTH K OaKTepUalbHOMY
00CeMEHEeHHUI0 MHIIEeBO MNPOAYKIUH W CHPOBOLKPOBATH
otpaBneHre. OCOOEHHO 3TO OMACHO IIPH OJHOBPEMEHHOM
HApYIICHHH TEMIIEPATYPHOTO PeXKUMa XPaHEHHSL.

e Kareropu4ecku 3amnpenieHo nepeBo3uTh U XPaHUTh HPOIYKTHI
MUTAHUS PSIIOM C TOKCUYHBIMU, PaIHOAKTHBHBIMEA U IPYTHMU
BEIIICCTBAMU, MPEJICTABIISIOIIUMHI OIMMaCHOCTh JUTS
YeJI0BEYECKOTO0 OpraHu3Ma.

3.Kaaccupukanms Tapbl 1 cioco00B XpaHeHUs!
raCTPOHOMMYECKOr0 ChIPbS

I[Ipn XpaHeHHWH CBHIpbS ¥ TPOAYKTOB IOJDKHEI  COONIONATHCA
TpeOOBaHUS CaHUTAPHBIX HOpM B cooTBeTcTBUU ¢ CanlluH 42-123-4117-86
«YcnoBus, CpPOKH XpaHEHHS 0C000 CKOPOHOPTAIIMXCS IPOTYKTOBY.
OTBETCTBEHHOCTP - 32 COONIIOJCHNE U KOHTPOIb CaHUTApHBIX MPABHI HECYT
PYKOBOIUTENN MPEONPHUATHHA, TMPOW3BOMANINX H  TPAHCIOPTHPYIOIINX
CKOPONOPTAIMNECA MTPOAYKTBI, MNPECANPUATHA O6IIICCTBCHHOI‘O IIUTaHUA H
ToproBiu. KoHTposs 3a cobmtonennem CaHUTapHBIX MPaBWJI BO3JIaraercs Ha
OpraHbl rOCYAapCTBEHHOTO KOHTPOJIS.

Bonbiioe 3HaueHHe HMMeeT MPAaBUIILHOE pa3MeEIlleHHe TOBapOB C
YY4ETOM MaKCHMaJbHOTO HCIOJIb30BaHMs IUIOMIAAN CKIIala, BO3MOXKHOCTH
NPUMEHECHHST MEXaHU3MOB, O00OCCIIeYeHUsT 0e30MacHOCTH PabOTHI MEPCOHANA,
OTIePaTUBHOTO y4YeTa TOBAPHO-MAaTePHAITEHBIX [IEHHOCTCH.

Jis mpenoTBpamieHHs TOTeph W IMOPYH MPOAYKTOB HEOOXOAUMO
00eCTeYnTh B CKJIAICKHX IMOMEUICHUSIX ONTHMAIBHBIH PEXAM XpaHCHUS
TOBapOB B COOTBETCTBHH C HX (DU3IUKO-XMMHUYECCKHMHU CBOWCTBAMH. Pexum
XpaHEHHs -3TO OIpE/eJICHHAs] TeMIlepaTypa, CKOPOCThb JIBIDKCHHS BO3JyXa,
OTHOCHTENIbHAs BJIaXHOCTh. [IpM XpaHEeHHWHU CJeoyeT CTPOro CIeIUTh 3a
COOIOICHIEM CPOKOB PEATH3alH MPOTYKTOB, 0COOEHHO CKOPOTIOPTAIINXCA.
Tak, KpymHOKYCKOBBIe mony(dadpukaTel u3 Msca XpaHsarcs 48 4 mpu
TeMmrieparype 2-6°, mopiuoHHble 0e3 MaHupoBKU monydadpukaTtel - 36 u;
MOPIIMOHHBIE TIaHWPOBaHHBIE TonydadpukaTtel - 24 4, moxypadpUKaThl
MsCHBIE pyOieHsie - 12 4; ppiba BceX HAaMMEHOBaHHMU XpaHHTCA 48 9 mpH
temrniepatype 0-2°; pbiba MopokeHas - 24 4 mpu TOH ke TeMmImeparype;
MOJIOYHOKHUCIIAs! IPOYKIMS XpaHUTCSI He Oostee 36 1 nipu Temneparype 2-6°.

CyuecTByeT HeCKOJBKO CIOCOO0OB XpaHEHMsI M YKJAIKHU CHIPbS U
NMPOAYKTOB:

o  CTe/mIaxHbIA - TPOMYKIMS XPAHUTCS HA TOJIKAX, CTEJUIaKaX,
B mKadax; TpH 3TOM crocode OHA TPENOXPaHACTCS OT
OTCHIpEBaHMA, TaK KaK OCYMIECTBISETCS IOCTYH BO3IyXa K
HIDKHAM cJ0osM. TakuMm crocoOOM XpaHAT TPOAYKTHI B
SIIMKaX, Maclio, Chlp, xje0, BHHa B  OyTBUIKax
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(B TOPH30HTAIEHOM MOJIOKCHUN TS
CMa4YuBaHUs MPOOOK).

[ITabenbHBIN - TPOIYKIMS XPAHUTCS Ha MOATOBAPHUKAX; TaK
XpaHAT MPOAYKTHI B Tape, KOTOPYIO MOXKHO CKJIaIbIBaTh B
BBICOKMH YCTOWYMBBEIM mTabenb BBICOTOH HE Oonee 2 M;
MEIIKH C caxapoM, MYKO# YKIIaJBIBAIOT IUIAIIMS, BEICOTON HE
Oosiee 6 MEILIKOB.

Smu4uHbBIA - B AIIUKaX XpaHAT IUI0bL, OBOLIH, Sillla U Jp.
HacpInHO# - MPOMYKTHI XpaHIT HABAJIOM - B 3aKpOMaXx, JapsiX,
KOHTelHepax, OyHkepax 0e3 Tapbl, IPUYEM CO CTOPOHBI CTEH
W TI0JIa OCTaBJISIOT IpocTpancTBO B 10-20 cM 1t cBOOOAHOTO
IOCTYTIa BO3AyXa; TAaKHUM CIIOCOOOM XpaHAT KapTodes
(BpIcoTa He Ooee 1,5 M), kopremons! (0,5 m), nyk (0,3 M).
IMonmBecHoit - wmWcmonb3yeTcss sl XpaHEHUS CHIPbI U
MPOAYKTOB B TIOJBEIICHHOM COCTOSHHH, TaK XPaHAT
KOIUCHOCTH,  KojOacHble  m3fenus. Msco  TyIIamd,
MOJYTYIIAMH, YCTBEPTHHAMHU XPAHSIT MOIABECHBIM CIIOCOOOM
Ha JIY)KCHBIX KpIOKax, 0€3 COMPUKOCHOBEHHs TYII APYT C
JIPYTOM U CO CTEHaMH

Tapa - 3To ToBapHas yIaKoBKa, NpPUMEHsAEMas INpPH MEPEeBO3KE H
XpaHeHHH ToBapoB. Tapa mpenHasHaueHa Uit OOECHEUCHUS COXPAHHOCTH
KOJINYECTBA, Ka4eCTBa TOBAPOB, MIPEJOXPaHIET UX OT BHEUTHUX BO3ACHCTBHIH,
MoTeps ¥ Nop4H. Bee ToBapsl M MPOIYKTHI, KOTOPBIE TIepepadaThIBAIOTCS HIIH
peanu3yroTcsl MpPEANpUATHAMH OOLIECTBEHHOTO MUTAHMSA, IOCTABISIOTCS B
tape. Paznnunble GU3MKO-XMMUYECKHE CBOHCTBA CHIPBS, IPOITYKTOB, TOTOBBIX
W3  ONPEAeIAIOT HE0OXOIMMOCTh HCIOJIBb30BaHMS Pa3HOOOpPA3HBIX

BUIOB Taphbl.

Knacenpuxanuss Tapbl NpoM3BOAMTCS MO YeThIPeM OCHOBHBIM

NpU3HAKaM:
[ ]

M0 BHIy MarepWaja Tapa JOCJIWTCA Ha JICPEBAHHYIO,
CTCKIITHHY1O, MCTAJINIMYECKYIO, TKaHEBY1O,
KapTOHHO-0yMa)KHYI0, IUTACTMACCOBYIO, Pa3HYIO;

MO CTENEHHU JKECTKOCTH, T. €. CIIOCOOHOCTH COMPOTHBISTHCS
MEXaHUYCCKUM BO3JICHCTBUAM, - HA KECTKYIO, MTOIYKECTKYIO,
MSATKYIO;

MO0 CTCNCHW CICIUadu3allid - Ha YHHBEPCAIBHYIO U
CICIHATM3UPOBAHHYIO; YHUBEPCAIbHAS Tapa HCIOIb3yeTCs
JUTS HECKOJIBKUX BUJIOB TOBApOB;

0 KPATHOCTH UCIIOJIB30BaHUs Tapa ObIBaET 0JJHOOOOPOTHOU U
MHOT0000pOTHOM (MCIIOTIB3yeMOil HEOTHOKPATHO).

4.0npenesieHe HOPMHUPYEMBIX U HEHOPMHPYeEMbIX MOTEPh
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Hapyuienue yCTAaHOBJICHHBIX MPaBHJI W PEXKUMOB  XpaHEHWUs,
TPaHCIIOPTUPOBKH W OTIyCKa TOBAPOB MOXET IMPHUBECTH K TOBAPHBIM
MOTEPSIM.

Hopmupyemble norepu - IOTepHU B Npejeiiax €CTECTBEHHOW YObLTH
(ycyurka, BEIBETpHBAaHME, PacTPyCKa, pacIbll, pa3imB). EcrecTBenHas yObUIb
MOPOUCXOJUT B pe3yJibTaTe W3MCHCHUH (DU3MKO-XUMHUYECKUX CBOMCTB
MPOAYKTOB TpU XpaHeHHH. HOPMBI €CTECTBCHHOW YOBUIM YCTaHABIMBAIOTCS
Ha BCE BHIbl MPOAYKTOB. EcTecTBeHHass yOBUIb CIUCHIBACTCS B IEPUOJ
WMHBEHTApHU3allMK, €CIM Ha CKiaje oOHapykeHa Hejnocrada. Pacuersl mo
€CTECTBCHHON YOBLIM COCTABISICT OyXTajTepus W YTBEPXKIACT JUPEKTOP
NpEAIPUATHS.

K HeHOpMHpPYEMBIM NOTEPSIM OTHOCSTCSI 00¥i, TOpYa NIPOIYKTOB. DTH
NOTepH BO3HHKAIOT B pE3YyJbTaTe HEYJOBJICTBOPUTEIBHBIX  YCIOBUH
MEePEBO3KU M XPAHCHHUS TPOAYKTOB, & TAKXKE BCIICACTBHE OECX03IHCTBEHHOCTH
pabOTHUKOB KJIaJ0BBIX. [loTepu OT 00sl ¥ MOPYH MPOAYKTOB OQOPMIISIOTCS
aKTOM HE TO3JHEE CIEIYIOIIEero JAHS Mocie ux ycraHoBieHus. CTOMMOCTh
HCIIOPYEHHBIX MMPOILYKTOB B3bICKUBACTCS C BUHOBHBIX JIHII.

KOHTPOJIBHBIE BOITPOCBHI U 3AJTAHUSI:

e  ®denepanbHblii 3aKk0H "O CaHUTaPHO-3MHUIEMHOJIOTHIECKOM
6naronosnyunu Hacenenus" ot 30.03.1999 N 52-®3

e  MexayHapoaHas MPaKTHKa KOHTPOJIbHO-HAI30PHOM
JNEITETbHOCTH B O0NACTH  CAaHHWTApHOTO  COCTOSHHSA
MIPEIIPUATHIA 00IIECTBCHHOTO MUTAHUS

e C(II 2.3.6.1079-01 CaHUTapHO-3HIEMUOJIOTUUECKHE
TpeOOBaHUS K OpraHW3alusM OOMICCTBEHHOTO ITHTAHWUS,
H3TOTOBIICHUIO M O0OOPOTOCHOCOOHOCTH B HHX ITHIICBBIX
MPOAYKTOB U MPOJIOBOJIBCTBEHHOTO CHIPhS

o Cucrema XACCII m ee 0COOGHHOCTH B OOIIECTBEHHOM
MMUTAaHUN
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JIEKIIUSA 6
TEMA 6. IIPOM3BOJICTBEHHASI I'PVIIIIA [IOMEILIEHUH
HNPEAITPUATUN TINTAHUA
1. Knaccudukarus MIPOU3BOJICTBEHHOM CTPYKTYPHI

TPEINPUATHN THTAHUSL

@DaKTOPEI, BIUSIONINE HA TIPOU3BOACTBEHHYIO CTPYKTYPY

3. Bumel TpOM3BOACTBEHHBIX  IIOMEIIEHWA B I[EXOBOH
MIPOU3BOJCTBEHHON CTPYKTYpE MPEANPHUSITHS MUTAHUS

L

1. Knaccndukanus npon3BoACTBEHHOH CTPYKTYPbI
npeINpUsTHI MUTAHUS

CymHOCTh OpraHW3alli{ TPOWU3BOACTBA 3aKIIOYACTCS B CO3JIAHHUH
YCIIOBHH, OOECIICYMBAIONINX IMPAaBUIBHOE BEICHHE TEXHOJIOTHIECKOTO
IIpoLEecca NPUTOTOBJICHUS TUIIH.

Ha xaxxgoM npeanpusTMn B COOTBETCTBUM C TEXHOJIOIMUECKHUM
MPOIIECCOM  BBIMyCKAa MPOXYKIMHM  OPraHM3YIOTCS  IPOU3BOJCTBEHHBIE
MOpa3/ICIICHUS, KOTOpBIE ¢dopMupyor  ero MIPOU3BOJICTBEHHYIO
uHdpacTpyKTYypy.

Ilon  npousBoACTBEeHHOH  MH(PACTPYKTYpoH  IpeanpUsATUs
MIOHUMAETCS COCTAaB €ro INPOU3BOACTBEHHBIX MOJpa3JeNeHUH (Yy4aCTHHUKOB,
OTJENICHWI, IIEXOB, IPOU3BOACTB), (OPMBI WX TOCTPOCHUS, pa3MEIICHHS,
MIPOU3BOJCTBEHHBIX CBSI3EH.

Ilo nmpou3BOACTBEHHON CTPYKType HPENNpPHUITHS MOXKHO OTHECTH K
CIICIYIONINM BHIaM: 3aroTOBOYHOE, W3TOTAaBIMBAloIIee MoIydadpruKaThl
pa3IMIHON CTENCHW TOTOBHOCTH JUIS CHAaOXEHHS WMH JOTOTOBOYHBIX,
MarazuHoB  KyJMHapUM W  PO3HUYHOM  TOProBIM: JOrOTOBOYHBIE,
pabotarorie Ha TmonydadpuKaTax;, MNPSANPUATHS C [OJHBIM I[HMKJIOM
MPOU3BOJICTBA, pabOoTaOIHe Ha ChIPhE.

IIpou3BoaCTBO - 3TO KPyHmHOE MOApa3esieHHe, KOTopoe 00beIuHSeT
LEeXH.

Iex - 3T0 000COOJCHHAS B TEXHOJOTHMYECKOM OTHOIICHHUU 4YacTh
IPEAPUATHS, B KOTOPOH NMPOTEKAET 3aKOHUYEHHBIN Mpoliecc MPOU3BOACTBA. B
3aBHCHUMOCTH OT XapaKTepa TEXHOJIOTHYECKOTo mporecca U o0beMa paboThI
LeXH MOTYT UMETh MPOU3BOJACTBEHHbIE YYAaCTKH, OTIAECJICHUS WIH MOTOYHbIE
JIUHUH.

IIpou3BoACTBEHHBINl YYacTOK - 3TO YacThb MNPEANPUATHS, TIe
OCYILECTBIISICTCSI 3aKOHUEHHAs! CTaAMs IPOU3BOJCTBEHHOTO Mpoliecca.

IIpousBoacTBeHHOI craauen Ha3bIBACTCA  TEXHOJIOTHYECKHU
3aKOHYEHHAas 4acTh IIPOU3BOJCTBEHHOIO IIpOLECCa.

Otaesienns - 6osiee KPyIHBIE MTPOM3BOJICTBEHHBIC MOPa3/ICICHUs,
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KOTOpBIE MOTYT OBITh CO3MAaHBI B KPYIHBIX II€XaX W HA MPOU3BOACTBAX Kak
MPOMEKYTOYHAs CTYIIEHb MEXy ITPOU3BOJICTBEHHBIM YIAaCTKOM U IIEXOM HJIH
TIPOM3BOJICTBOM.

B mexax, OTAelIeHUSAX, MPOW3BOICTBEHHBIX yJaCTKAX OPTaHU3YIOTCS
paboune mecta. PaGouee MecTO - 3TO YacTh NPEANPHUATHSA, HA KOTOPOH
OpoIiecC TPyZAa BBINOJNHACTCS OJHMM WM TPYNIOH  PabOTHHKOB,
BBITIOJTHSIOUINX OTIpEeIeNIEHHBIE OTIepalliy.

2.DaKTOopkl, BJAUAIONINE HA IPON3BOICTBEHHYI0 CTPYKTYPY

Ha npou3BoACTBEHHYIO CTPYKTYPY NPEANPUATHS OKa3bIBAIOT BIUSHUE
pasnuuHble (haKTOPBL:
e  BHJ M HalpaBJICHUE KyXHH PECTOpaHAa,
®  ACCOPTHMEHT NMPOAYKIIUH,
e  MacmTad IpOU3BOJCTBA,
e (opmsl MIPOU3BOJICTBEHHBIX cBsizel c JpyTUMU
MPEIIPUATHIMH.

3.Buabl NPpOU3BOACTBEHHBIX MOMeNIeHUIi B 11€X0BOii
NMPOM3BO/JCTBEHHOM CTPYKTYpe NpeanpusTUs] MUTAHUS

PazmiuaroT nmpenpusTHs ¢ IEXOBOI CTPYKTYpOil B GeCcLieX0BO.

IlexoBasi cTPYKTypa OpraHu3yeTcs Ha NMPEANPHATHAX, pabOTaOIINX
Ha CBIPbE, ¢ OOJIBIINM 00BEMOM ITPOM3BOACTBA.

BecuexoBasi  cTpyKTypa  TpOM3BOJCTBA  OpraHu3yeTcs  Ha
NPEANPUATHAX C HEOOJIBIIMM O00BEMOM MPOW3BOJICTBEHHOM NPOrpaMMBI,
WUMEIOIINX OTPaHWYEHHBI ACCOPTHMEHT BBITYCKaeMOH TPOAYKIMH Ha
CHELUAIN3UPOBAHHBIX ~ NPEANPUATHAX  (3aKYCOYHBIX,  MIAIIIBIYHBIX,
TNCJIbMEHHBIX, BADECHUYHBIX U }Ip)

Hexu nmogpasaensiloTcs Ha:

e  3aroTOBOYHbIe (MSCHOH, PHIOHBIN, OBOIIIHOM)

B 3aroToBOYHBIX eXax MPOUCXOANT IMEPBUYHAS 00pabOTKa CHIPBS U
BBIITyCK norydabpuxaros. [IpuHIMT pa3aeneHns Iexos -
CBIPBEBOU

®  10roTOBOYHBIE (TOPSUHH, XOJIOJHBIN)

B 10roTOBOYHEIX 1eXax MPOUCXOAUT JaTbHEHINAs Ky THHApHAS
o00pabotka noxydpadpukatos. [Ipunnun paznenenus [10 BUY
KYJIMHAPHOM OBPABOTKH (ropstumii 1ex — TepMUUecKas,
XOJIOJTHBIH LIeX — MeXaHH4YeCcKas)

* cHnenuaJIU3UPOBAHHBIE (MYJHOU, KOHAUTEPCKHUH).
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Ha mpeamnpusitisx  OOIIECTBEHHOTO MHUTaHHs, paboTaromMx Ha
nonyhabpukaTax, OpraHu3yeTcs LeX AOpadOTKH MOIy(haOpHKaToOB, IEX
00paboTKH 3eTeHHU.

K BcmomorareasHBIM IIPOU3BOACTBEHHBIM ITOMEIMICHUAM OTHOCATCA:
L OKCIICaUIIMA,
L4 MOEYHAs CTOJIOBOM U KyXOHHOﬁ ocyabl,

e xyebope3ka.

KOHTPOJIBHBIE BOITPOCBHI U 3AJAHUS:

o Krnaccudukarus TPOU3BOICTBEHHOTO 000pyIOBaHHS
MPEANPUATHN TUTAHUS
e CoBpeMeHHBIE TIPOU3BOIUTEITH podecCHOHATEHOTO

000pyIOBaHUsI IPEAIIPUATHI TNTAHUS

e  Orianums npoheccnoHalIBHOTO U OBITOBOIO 000PYI0BAHHMS

e OCHOBBI HHEPreTUUECKOr0 ayauTa U HHEPreTHUECKOTro
MEHEPKMEHTA Ha MPEANPUATHAX TUTAHHS
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JIEKIIUA 7

TEMA 7. ABTOMATU3MPOBAHHBLIE CUCTEMBI
YIIPABJIEHWA ITPEATIPUATHUEM ITUTAHUA

[TonsiTue ABTOMaTU3MPOBAHHOIN CHUCTEMBI YIIPABIECHUE
Knaccugukarms Ou3Hec-mpoIieccoB Ha MPEATIPUATHN THTAHHS
Oranbl aBTOMATU3AINH TTPEIIPUAATHI

OcoberHOCTH ABTOMAaTH3HPOBAHHOTO ydaeTa
TOBapHO-MaTepUaIbHBIX IEHHOCTEH Ha MPEANIPUSTHN TUTAHUS

PR

1.ITonATHE ABTOMATH3HPOBAHHOI CHCTEMBbI yIIPaBJICHHE

ABTtomMaTru3upoBaHHass Cucrema Ynpasienusi Pecropanom (ACY) - 310
COBOKYITHOCTH ~ B3aHMOCBSI3aHHBIX  IPOTPAMMHO-AIMAPaTHBIX  CPEACTB,
obecrieynBaromux aproMmarm3anuio front- u  back- Ou3HEc-mporeccoB
pecropana.

OcHoOBHbIE 321241 ABTOMATH3ALMHU PECTOPAHOB:
e [loBeimeHne TPUOBUTFHOCTH U CHIDKCHHUE U3ACPIKEK MPEIIPUATHS
e  KOHTpOJIb U ONTHMU3AIUS EATCIBHOCTH MPCIIPUITHS,
e  ViydmieHHE KayecTBa 00CTYKUBAHUS TIOCCTHTEIICH;

e [IpenoTBpamieHne XWIIEHMH M TNPOYMX 3JIOYNOTpPEeOJIIEHUH €O
CTOPOHBI IIEPCOHAA;

e  VYBeJnuueHHUE NPOU3BOAUTEIBLHOCTH TPYJa MEPCOHANA;
e [lonnmep:kka MapKEeTHHTOBBIX MEPOIIPUSATHH;

L Co3gaHue CHCTEM JIOSUTBHOCTH. P33H006p3.3HHe CUCTEMBI CKHJIOK
JJI1 TIOCTOSAHHBIX KJIIMCHTOB,

L Ananu3 nesTeIbHOCTH U TUIAaHUPOBAHUE abHEHIIIeTro pa3BUTHA.

2.Knaccupukanus OM3Hec-MPONECCOB HA NPEANPUATHH NUTAHHUSA

Bu3Hec-mpomece — 3T0 COBOKYITHOCTh B3aMMOCBSI3aHHBIX MEPOIPUATHA HIIH
paboT, HANPABJICHHBIX HA CO3JaHUC OMPCHCIEHHOTO MPOJYKTa WIHA YCIYTH
JUTSL IOTPEOUTEIICH.

B JaHHOM CJydac BCC 6H3HeC-HpOH€CCH pa3aciAOTCd Ha ABC KAaTCropuun
HCTIOCPEACTBECHHO UCXOAS U3 KPUTCPUA UX BUAUMOCTH I'OCTHO.
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FRONT:
e [IpunsTue 3axaza
e  (O3HaKOMIICHHE C MCHIO
e [lepemaua 3aka3a B moapasIeiCHUS
e KaccoBblil pacuer
e bponupoBaHue croia
e  (CHCTEMBI CKHIOK
e JlocraBka

L BHecenue aBaHca u T.A.

e  CraTHCTHYECKUE OTYETHI

e  VHWXUHUPHUHT MEHIO

e [Ipou3BOACTBEHHBIN U CKIAIACKON yUeT

e  MoTHBaIMOHHBIE TIPOTPAMMBI

e  VYyer pabodero BpeMeHHU

e  (CBs3b yNPaBIICHYCCKOTO U OYXTalITCPCKOrO YUCTOB

e  AKKyMYJIUpOBaHHE JaHHBIX H T.[.

3.9Tanbl aBTOMATH3AINHU NPeANPHATHSA

IepBblii 3TAaN aBTOMaTH3alMs BHYTPEHHUX ON3HEC-TIPOLIECCOB TTIOCPENICTBOM
KIIMEHT-CEpBEpHON  TexXHOJIOTMH (0a3bl JaHHBIX M BCIIOMOTATENIbHBIX

TpOTpamMm).

e «Kimentr — cepBep» (aHria. client-server) — BelunciauTeNbHas
WM CETeBas AapXUTEKTypa, B KOTOPOM 3aJaHMsi WM CeTeBas

Harpyska pacupeaciIcHbl MEXOY IOoCTaBIIMKaMH

Ha3bIBAEMBIMHU CEPBEPAMH, U 3aKa3UMKaMH YCIIYT, Ha3bIBACMBbIMHU

KIIMCHTaMMU.

L4 HOlI CEepBEPOM B HIMPOKOM CMBICJIC TTOHUMACTCA mo0ast CHUCTCMa,
npouecc, KOMIbIOTEP, BJIAACHOLINC KaKMM-JIU00 BBIUYHMCINTEILHBIM

pecypcoM, TaHHBIMH.

L4 Kaunentom Ha3bIBaACTCA TaK¥XKE mobas CcCucTeMa, mnmpouecc,
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KOMITBIOTEp, 3alpalluBaiolie Yy cepBepa Kakoil-nubo pecypc
JIAHHBIX U U3MEHSIOIINI €ro COrJIaCHO CBOUM IIPaBaM.

e ba3za pgaHHBIX — OTO COBOKYIIHOCTh CBEIeHHH 00 o0OBeKTax
pPEATBHOTO MHUpa B KAKOK-TMOO MPEAMETHOH IIOCKOCTH.

Bropoii 3Tam - aBTromMaTH3amUsd  BHEIIHMX  OW3HEC-TIPOIIECCOB U
UHTCTPUPOBAHUE CMEXKHBIX (JIOMOJHUTEIBHBIX) IPOrPAMMHO-aMIapaTHBIX
komruiekcoB. (Kaccel, MOOMIBHBIC paboure MecTa O(QHUIIMAHTOB, OOHYCHBIC
CUCTEMBI U T.1.)

Tpernii 3Tan - UHTErPUPOBAHUE B YIMPABICHUECKYIO CUCTEMY HPEANPUSITUSL
BHELIHMX MPOLIECCOB, CBA3YIOUIMX OM3HEC-MPOLIECCHl OJIHOTO MPEANPHUSTHS C
JpyruMHu (aBTOMaru3anmsi 00OpoTa HAaKJIaJHbIX, aBTOMAaTHU3alMs 3asBOK,
aBTOMATH3alMs TIOMApOYHOrO YydeTa ajKOroJisi, aBTOMAaTW3alus ydera
BETEPHHAPHBIX CBUICTEIILCTB)

4.0c00eHHOCTH ABTOMATH3MPOBAHHOI0 Y4€TA TOBAPHO-MATePHAIBHBIX
HeHHOCTelH HA MpeINPUSTHH NUTAHUS

ABTOMaTH3aIMs ydeTa Ha CKIaje- 3TO y4eT ABMXKCHHUs TOBapa depes
npeanpustue ¢ nomonipio ACY. Ilens ydera - BIUATH HA CEOSCTOMMOCTD.
VIMeHHO BnMATH, M KOPPEKTHPOBATH B HYy)KHOE BpeMs. s Toro, 4ToObI
JOCTHYb IIETW Yyd4eTa - BIMAHUSI Ha Cce0ECTOMMOCTh - HEOOXOANMO
MIOCJICI0BATENBHO M [IUKIIMYHO BBIMOIHSTE CICIYIOIINE JEHCTBHSA:

e  Co3naTh CIIPaBOYHUKU HOMEHKJIATYPHI.
e 3aBecTd B CUCTEMY AOKYMEHTHI.

e 3adukcupoBaTh pPe3yabTATHI.

e [IpoaHanu3upoBaTh pe3yIbTaTHL.

JmHHAa 1UKiIa ydeTa B OOJBIIMHCTBE PECTOPAHOB COCTABIISIET OJHMH
MECHIII.

Co3nath cripaBOYHUKH HOMEHKIIATYPBI.

B ckmagckoM ydere CyHIECTBYIOT CIEIYIOMIME THIIBI 3JIEMEHTOB
HOMEHKJIaTypbl (HOMEHKJIATypa - 3TO CIHCOK Ha3BaHWH TOBAPOB):

1. ToBapsl (ceipbe). DTO MenmbyUaiilas eIUHHULA HOMEHKIATYphl. Kak
NpPaBWJIO, TOBapaMH HAa3bIBAIOT TO, YTO MBI IIOKYNIa€M Yy IIOCTaBIIHKOB.
[Tpumep: «cBUHHHA LIEs», «TOBSIANHA (QUIIE» U TII.

2. 3arotoBkd. OTO mONyhaOpPHKAThl, KOTOPBIC HCIOJIB3YIOTCS IS
npurotoBnenus omoa. [Ipumep: «ouniieHHsI kapTodenby, «coyc «Lle3apb»
U TI.

3. bimopa. B 001iem-To 310, YTO MBI MpeularaeM HalluM rocTsM. Tak
CKa3aTh, KOHCUHBIN TPOayKT. [Ipumep: «bedcrporanoddy, «6opu u 1.

4. Moanduxaropsl. DTO BCSKHE JOIOJHEHUS K OCHOBHBIM OJIOJaM.
Moau¢ukatopsl HyXXHBI JJIsI TOTO, YTOOBI MaKCHMaJbHO TOYHO IepenaTh
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3aKa3 Ha KyxHIO Wi B 6ap. OHM MOTYT MOApa3yMeBaTh KaKHe-TO APYTHE
Omona WM HOCHTH YHCTO HMH()OPMAIMOHHBIN Xapaktep. [Ipmmep: «co
CIIMBKaMM» (K aMEepHUKaHo), «B rpaduH» (K COKY).

TTK - TeXHHKO-TEXHOJIOTHYECKasl KapTa OIMUCHIBAET WHIPEIUEHTHI
Omonma WM 3arOTOBKH, a TaKKe TEXHOJOTHIO TIPHTOTOBICHUSA. B Hei
MEpPEeYMCICHO BCE, YTO BXOJIUT B KOHKPETHOE OJIFO/I0 WM 3arOTOBKY C KOJH-
YecTBAMU W MPOLEHTaMH XOJOIHOW M ropsdyed oOpaboTKH (HampuMep:
3auncTka 1 yxapka). ¥ Tosapos TTK net. ¥ bmton u 3arotoBok oHa ecTb. Y
MOJTU(PHUKATOPOB MOXKET OBITh WM HE ObITh B 3aBHCUMOCTH OT Thma. TTK
HY)KHa JUIsl TOro, 4YTOObl aBTOMAaTH3UPOBAaHHAs CUCTEMa 3Haja, YTO CIIUCATh
CO CKJIaja, korya 000 npodusaetcs Ha kacce. UmenHo mo TTK cuwmraercs
ce0eCTOMMOCTh OJIF0/1a MITH 3aTOTOBKH.

Janee HE0OXOAUMO 3aBECTH B CHCTEMY JOKYMEHTHL.

B cxmagckoM ydere ecTb JTOKYMEHTHI, KOTOpBIE ONEPUPYIOT
3JIeMEHTaMH HOMEHKJIATYPHI.

B ydete ecTh cieqyromue THIIB JOKYMEHTOB:

1. [TIpuxoxHas HaKIagHASA. DTOT JOKYMEHT KJIAAET Ha CKIIAJ TOBAPHI OT
MOCTABIIUKOB. Y KaXIOW NPUXOJHOW HAKJIAJHOMN €CThb BA)KHBIE PEKBU3UTHI.
OTo marta, BpeMs, Ha3BaHUE MTOCTABIIMKA M CKJIaJ, Ha KOTOPBII Ha/l0 JaHHBINA
TOBap IIOJOXKWUTb. B Tene JOKyMeHTa MEpEeUUCISIFOTCS TOBapbl ¢
KOJIMYECTBAMU U LICHAMMU.

2. Axt Crmcanus. OTOT JOKYMEHT CIIMCBIBAET CO CKJIafa TOBaphl Ha
KOHKPETHYIO CTaThIO 3aTpaT. Hampumep, ciry:keOHOE MTUTAHUE.

3. BayrpenHee rmepeMemeHHe. OTOT JOKYMEHT  IO3BOJIICT
MEPEMECTUTh TOBaphl C OJHOIO CKiana Ha Apyrod. Hampumep, JIMMOHBI,
MOJIOKO M CJIMBKH YacTO 3aKyNaroTCsl HAa KyXHIO, HO MCIOJIB3YIOTCS elle U B
Gape. bapMeH Kaxaplid 1eHb 3a0MpaeT ¢ KyXHHU 3TH NPOJIYKTHI 0(OPMIISS aKT
BHYTPEHHETO NEepPEMEIICHUS.

4. Axt pazbopa. DTOT JOKYMEHT TIIOMOTaeT pa3odpaTh TyIry
KaKoTO-HHOYZb Msca Ha OTAeNbHBIC MPOAYKTHL. Hampumep, ecau MBI Kynninn
TYIIKY KypHIIBI, TO HAM HaJ0 Pa3JIOKUTh 3TOT TOBAp Ha Oenpa, KpeUIbs, (uie
1 KocTH. bomee Toro, oueBHIHO, YTO IIeHA KOHEYHBIX TOBAapOB IOJDKHA OBITH
pasHoii. @une Bcerga gopoke Oeapa. A KOCTH U y4eTa BOOOIIE JTOIDKHEI
OKa3aThCs OECIUTaTHRIMHU TaK KaK MOTYT HOHTH TOJBKO Ha OyIIEOH

5. AKT npuroroBneHusi. DTOT JOKYMEHT IOMOraeT 3a(uKkcHpoBaTh
¢axT npurotoBieHus Omozaa. Hanpumep, eciiv Mbl TOTOBUM Ta3HK OJIUBbE HA
OM3HEC JaH4, TO TaKUM JIOKYMEHTOM MBI MOXEM CIIHcaTh CO CKJazaa
NPOJYKTH, KOTOpblE NOIIIM Ha IPUTOTOBIICHHWE, a OIPUXOJOBATh YKe
TOTOBBIH canaT. Takoil JOKyMEHT OYeHb YacTO HUCIIOJIb3YETCS B CTOJIOBBIX MM
¢dopmarax ¢pu-Qio, rae MeCTo U BpeMs IIPUTOTOBJICHUS OTAEICHO OT MecTa
1 BPEMEHH TPOJIaXKH

6. AKT mepepaboTKU. DTOT AOKYMEHT MO3BOJISIET MepepadoTaTh OIWH
TOBap B Ipyroil. Hampumep, ecn y HaC KOHYMIIACh B PECTOpaHE «CBUHUHA
mIes’» ¥ Mbl Hadajd KJIACTh B ONIF0Ja «CBUHHUHY (HIIE», TO MBI JOJDKHBI 3TO
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3a(UKCHPOBATH B TIPOrpaMMe.

7. AxT peanmzanuu. OTOT JOKYMEHT, Kak MpaBHIO, (HOPMHPYETCS
aBToMaTryeckd. OH COCTOMT W3 IBYX YacTed. B oHOM - CITMCOK TpOTaHHBIX
3a JeHp Omon. B npyrod - CHOMCOK CHHCAaHHBIX IPOAYKTOB, KOTOpEIE
MMOHATOOMITUCH TSI TIPUTOTOBIIEHUST BeexX ATHX Omona. [TobouHbM 3 dekTom
9TOr0 JOKYMEHTa Ul (PMHAHCOBOTO ydeTa SIBJSIETCS TO, YTO OH (PUKCHPYET
BBIPYUKY 3@ JIeHb U CE€0ECTOMMOCTD pealTi3alny.

8. luBeHTapu3aius. DTOT JOKYMCHT PUPABHUBACT KHIXKHBIC OCTATKH
Ha CKIaJaX K (DaKTUYEeCKMM M IOKa3bIBACT PACXOXKICHUS - H3JIUIIKK U
HenocTtaun. VHBeHTapHU3amus - 3TO JIOKYMEHT, KOTOPBIN 3aBepiiaeT KaxIbli
IUKJI CKJIAJICKOTO y4eTa.

PerynsipHoe mpoBeneHvue WHBEHTapu3alMid - ocHoBa yuera. IIporecc
BEJCHHS CKJIAICKOTO Yyd4eTa 3aKodaeTcss B CO3JaHHM B IIPOrpamMme
JIOKYMEHTOB, KOTOPBIE «IBUTAIOT» 3JIEMEHTHI HOMEHKIIATYPHI Uepe3 PeCTOpaH
OT MIOCTABIIUKOB K TOCTSIM.

Jlanee ACY pecropaHa gaer BO3MOMKHOCTH 3a()MKCHPOBATH
pe3yabTaThl AJIA:

1. Anasm3a pe3y1bTOB HHBEHTapu3anmii. B peansHoM mMupe uroru
WHBCHTApHU3allMid  HHUKOIJIa HE  OBIBAIOT  HJCANbHBIMU.  [IpUYHHBI
HEKOppeKTHOCTH MTOroB 3aBucAT Ha 80% ot kxambkyinstopa u Ha 20% ot
MaTepUaIbHO-OTBETCTBEHHBIX ~ JIMI. OJTO  OIMMOKK B  JOKYMEHTaX
(KaMbKyNIATOp) M HOMCHKIAType (KaJbKylIsATOp), a TakkKe BOPOBCTBO
(orBercrBennbie), HeBepHble TTK (oTBercTBeHHBIE). KalbKysasaTop HOIDKEH
yOemuThCS B TOM, YTO €ro OIMMOOK B pe3ysbTaTaX HET, YTOOBI HTOram
WHBEHTAPHU3AIUN MOXHO OBIJIO BEPUTH.

2. M®oMHpOBaHHWS HWTOrOBOT0 OTYETa MO Ce0eCTOMMOCTH C
pa30MBKoOlN MO CTAThAM. BRINIIAETE 3TOT OTYET MOXKET HPUMEPHO TaK:
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CebecToMMOCTE
BaHkeThI 144 558,26 175
MHEBEHTapM3aLUAM
KyxHA MUHYCEI 7 136,27 0,35
KyxHA nnroce -33 307,58 -1,79
Bap MUHYCEI 99 716,56 3,35
Bap nnrocel -131 698,68 7,07
Mroro MHBeHTapHsaLmm -58 153,43 s 1
KanbaHe 36 454,00 1,96
nén 0,00 0
MpopaboTka 809,87 0,04
nopya 10 517,09 0,56
Pacxon npoaykTos 256 168,92 13,75
YaaneHue bnwoa oo cMcaHKeEM 154,94 0,01
Mroro CebecToumMocTe 390 509,65 20,96

B sTom npumepe:

B mepBoM crosiOrie Ha3BaHWS CTaTel CIHCAHWSA, BO BTOPOM
a0COJIIOTHBIC 3HAYCHUS B JICHBraX, B TPETHEM - OTHOIICHUE K
BBIPYYKE B IPOLICHTAX.

BaHKeTBI - 3TO IPOTYKTHI, CIIUCAHHBIC HA OaHKET.
WuBeHTapu3anuu - 370 (PMHAHCOBBIC UTOTU WHBCHTAPH3AIMN
B JICHbI'aX.

KanpsHb! - ce0eCTOMMOCTD KalIbsIHHBIX HMHTPEIHNECHTOB.
[IpopaboTka - mpOAYKTHI, CIMCAaHHBIE Ha IPOPabOTKY OO
[Topua - mpOAYKTHI, CICaHHEIE HA TIOPYY.

Pacxonm mpomyKToB - ce0eCTOMMOCTh BCEX MPOIAHHBIX OO
mo TTK.

VYnmaneHne co cucaHUEeM - C€0ECTOMMOCTD OJII0A, YAaJICHHBIX
U3 CUYETOB I'OCTCH.

Ilocne TOT'0, KaK UTOT'U MECilla 3a(1)I/IKCI/Ip0BaHLI, MOXKHO NEPEXOAUTH K

UX aHaJInu3y. VIMEHHO 3TOT 1Iar IMO3BOJISET JAOCTUT'ATh LECJIN YUCTa - BIIUATH HA
cebecTouMOoCTh. MBI AHAJIM3UPYEM PE3YJIbTAThI UYCPE3 HECKOJIBKO OTYECTOB.

1. PeeCTp HAKJIAJAHBIX ¢ IIPEBBIINICHUEM 3aKYNOYHBIX II€EH OT

MIaHOBBIX. C KaXXIBIM TIOCTABIIUKOM y HAC MOAIMMUCAH JOTOBOP MOCTaBKH U
cormamenue o neHax. Ho, mHOrma, mocTaBmIMKK ommbaroTcs. briBaeT erme,
YTO IKCHEIUTOP MO OIMHOKE IOKYIaeT HEKOTOpBIE MPOAYKTHI HE TaM, TAC
Hazmo Mo Oojee mopormM meHam. [Iporpamma «3HaeT» 4TO M MO KaKOH ICHE
MBI JIOJDKHBI TOKYTNaTh M IOJICBEYMBACT KPACHBIM HAKIAIAHYIO, B KOTOPOH
€CTh PACXOXKICHHS 10 [ICHAM.
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2. AHaiIM3 oT4YeTa 0 3aKyNKaxX M CPaBHeHHe IeH ¢ PbIHOYHBIMM.
OTueT Mo 3aKynKaM IOKa3bIBACT KaKUE MPOIYKTHl ¥ KAKUX MOCTABIIUKOB MBI
moKymaeM. briaromaps 3TOMy OTYeTy MOXKHO CpPaBHHBATh ITOCTaBIIHKOB
Mexay coboif. Ho, camoe riaBHOE - CpPaBHHTH 3aKyMOYHBIC IIEHBI HAIIETO
pecTopaHa ¢ IIeHaMH JPY>KeCTBCHHBIX HAM PECTOPAHOB.

3. Kparkmii ABIl aHain3 MeHI0 MO KOJUYECTBY NPOJAX U
BaJoBOii mpuoOblH. brBator Omoma ¢ Qyakocrom 50%, a ObiBaloT C
¢dbynkocrom 10%. [lyist Toro, 4To0BI ToCTUTATH Ieliel o o01ieMy QyaKocTy u
BAJIOBOM NpUOBIIM HEOOXOAMMO yHpaBisiTh npojaxkamu. ABLl anamus
MO3BOJISICT TMOHATh, KaKHe OJIF0Ja caMble MOMYJSPHBIC M KAKUE IMPHHOCST
Oosnbiie Bcero AeHer. [1o uroram Takoro aHaiaw3a Mbl BBOJUM HOBBIC OJFOAA,
BBIBOAMM HEyIAayHBIE M YIPaBIseM TEM CaMbIM CEOECTOMMOCTBIO H
BBIPYUYKOM.

4. Otyer 00 H3MeHEHMHM ce0eCcTOMMOCTH KaxKaoro Ogawaa c
AHAJM30M MNPHYHH. DTOT OTYET IO3BOJISET YBHICTh, KaK HM3MEHMIACH
cebecTonMOCTh Kaxaoro omona 3a mecsiil. Eciu konebanus mpesbimarT 3%,
MBI HAYMHaeM pa3oupats npuunHbl. Baenpenne ACY B yaet TMI] pectopana
MO3BOJISICT BIAUATH HA ¢e0eCTOMMOCTb.

KOHTPOJIBHBIE BOITPOCHI U 3AJAHUSI:

e CoBpeMeHHBIE TNPOrpaMMHBIE NPOJYKTHl JUIs YHpaBICHHS
MPEIPUATHSIMHA TUTAHUS

e  ABTOMaTH3MpOBaHHas cucrema yrpasierus |1ko

e  ABTOMaTH3MpOBaHHas cucTema yrpasienus R-keeper

e  ABTOMAaTH3MpOBaHHAs cucrema JIOKYMEHTO000pOTa
DocsinBox

e  ABTOMaTH3MpOBaHHAs CHCTEMa JOoKyMeHTooOopora MixCart
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JIEKIIHS 8
OCOBEHHOCTU CEPBUCA HA IPENITPUATHUAX TTMTAHUA

1. XapakrepucTuka OCHOBHBIX BHJIOB PECTOPAHHOIO CEpBHCA.
Crioco0b1  00CTyXKMBAaHHAS IIOCETUTENEH B pecTopaHax c
YUYETOB CHEUUPHUKH TPEANPUITUSL

2. CnocoOpl 0OCTy)XHBaHHS TIOCETHTEIEH B pecTopaHax C
YUYETOB CHEUU(PUKH TPEATPUITUSL

I.XapaKTepl/ICTHKa OCHOBHBIX BU/IOB PECTOPAHHOI'0 CEpBUCA

Crienanmuctel, (OPMHPYIOLINE TEOPUI0 PECTOPAHHOrO OW3Heca,
BBIJICJIAIOT [IECTh OCHOBHBIX THIIOB PECTOPAHHOrO cepBuca. CxeMy cepBuca
(hopMupyer 3aBelicHHE, HO WHOT/IA KIIMEHT MOXET IOTPeOOBaTh, YTOOBI €ro
OOCITYy>KIJIH TTO-PYCCKHU WIIM MTO-aHTIIMHUCKHY, TIOATOMY ITepPCOHAN JOJDKEH 3HATh
BCE OCHOBHBIC, IPUHSATHIC B MUPE, MOJICNN yIOBICTBOPECHUS KIMECHTOB, a T€, B
CBOIO OdYepenpb, CTapaThCsi HE HApyIIaTh INpPaBWIA WUIPHI, IPEAIOXKCHHBIC
3aBEJICHUEM.

Oo6cay:xuBaHue — 0yder

OTO - OAMH W3 CaMBIX TPOCTHIX THIIOB PECTOPAHHOTO CepBHUCA.
[IpuroroBneHHas e1a BEIKIAIBIBACTCS HA CICIUATBHBIX CTOJIMKAX-OCTPOBKAX.
Ha Hux roctu BeIOMparOT HauOOJICE MPUIIISIHYBIIUECS] UM OJIFO/Ia U IPOYKTHL.
IIpaBna, 3TO KacaeTcs JIMIIb 3aBTPAKOB M Y)KHUHOB. Bo Bpems obena, maxe
pecropaH, pabortatomuii 1o Ty «0Oyder», 00sKeT CBOMX OQUIMAHTOB
Pa3HECTH NIEPBBIC U BTOPHIC OIIFOA TOCTSIM.

Camoo0ciy;kuBaHue

IToxoxe Ha OydeT, HO Bce OJt0/Ia M MPOAYKTHI BEUIOKEHBI Ha €THHBIH
npmwiaBoK. KIMEHTB caMM BBIOMpAaOT €Iy W HAaKJIaJbIBAIOT €€ B CBOIO
TapesKy.

AMepHKAHCKHMI cepBUC

CeromHs OH NpPW3HAH CaMBIM MOIMYJISPHBIM B MHpE W3-32 CBOCH
MPOCTOTHI U JAemeBU3HbBI. [1og00HBIH crmoco0 0OCITy)KMBaHHs KIUECHTOB HE
TpeOyeT cmenmaibHO OOydYeHHOro mepcoHana. Ero cyte B TOM, 4TO efa
BBIKJIQJIBIBACTCS B TApEJIKH HA KyXHH. 3aqada ouIMaHTa — OINEPATUBHO U
AKKypaTHO JOCTaBHTh MX TOCTIO, @ TAK:KE KPACHUBO IOJIaTh, HE HAPYIIHMB €ro
JIMYHOTO POCTPAHCTBA, HUKOTO HE OOJIMB M HUYETO HE PACILICCKAB.

AHIJIMHCKHIA cepBHC

CrapuHHBIH, HEMHOTO TAaTPUAPXATBHBIA CHOCO0 Tomaum OJOJ
3aCTaBISET IMOCETUTENICH TOTYBCTBOBATE CE0sI TOCTEM 32 00EAEHHBIM CTOJIOM
Bunmzopos. WTak, OCHOBHOE OO0 TMOMAOT B OOIIEH €MKOCTH. 3ajada
odummanTa — OOOHTH C HEI0 BCEX TOCTEH M HAMOIHHUTH TapeNKy KakKJoro
TOCTSl, HAa4aB C JKEHIIMH WM CaMOTO YBaXaeMOTO, THTYJIIOBAHHOTO WIIH
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60raToro rocTs, €CIIM KOMITAaHHUS NCKITFOUNTEIIFHO MYXKCKasl.

Pycckuii cepBuc

Pycckuii cnoco6 oOcnmyXWBaHHS TOJOOCH aHTIMHCKOMY, HO B
VIOPOIICHHOM BapuaHTe. bironma, paccunTaHHBIE Ha HECKOJIBKHX YEIIOBEK,
NPUHOCATCS opHUIMAHTaMHU Ha CTOJI B TaK HA3BIBAEMBIX «OOMIMX TapeiKaxy.
HIMeHHO W3 HUX TOCTH CaMOCTOSTCIILHO HAKIAJBIBAIOT B «CBOM» TapeiKH,
MPUTITITHYBIIHECS UM, KYCKH.

®DpaHUy3CcKHii cepBUC

Cambiii Toporod Buj OOCIy>KUBaHHS KineHTa. Ha JaHHBIA MOMEHT
NPaKTUKYeTCs B  CaMbIX JIOPOTHX  3aBEJCHHUAX EBpPOMBI, KOTOPHIC
BBIJICPKUBAOT MAPKY U CTUJIb, B3ATHIN B Ha4Yalle MPOILIOTo Beka. J[eno B ToMm,
YTO MPUTOTOBJICHHE NHIIH JOJDKHO OBITH 3aBEPIICHO HA Tia3aX y KIHCHTOB.
Ha cnemmansHoM croimmke — gueridon, oQuIMaHT [OJBO3HMT TapeiKH C
WHTpPEIUCHTAMH K CTONMKY TrocTeli. Ha wmx Tmaszax oOH cMemuBaer
KOMIIOHEHTHI cajlaTa, MIOJIMBAaeT COYCOM YTKY WM pa3pe3aeT Ha JacTH 3aifla,
(apmmpoBaHHOTO MaMIHROHAMH. PaboTaromniue mo (paHIry3cKoil cucteme
opUIMAHTEI TMPOXOAAT CHenuanbHoe OOydeHWe, a IOTOM TOIaMH
TPEHUPYIOTCSI, Tepe] TeM, KakK pe3aTh M CMEIIMBaTh YTO-IIMOO Ha Tia3ax
KJIUCHTOB.

B HEKOTOpBIX 3aBEACHUSX OOMICCTBEHHOI'O [UTAHHS TMPHUHSITO
COBMeIIAaTh HECKOJIBKO THIIOB 00CTyXKHBaHUs KireHTa. Hanpumep, B OHOM U
TOM K€ pecropaHe cBaaeOHBI  (ypmer mpoimeT 1Mo  TUMIY
«CcaMOoOOCTy)KUBaHUEY», @ CEMEHHBIH Y)KHH — C PYCCKUM MM QHTIHHACKUM
THUIIOM CEepBHCA.

2.Cnoco0bI 00CTyKUBAHUS MOCETUTEIEl B pecCTOPpaHax ¢ YU4eToB
crenupUKH NpenpUsTUs
KoHeuHOH 1eIbi0 MPOM3BOACTBEHHOIO IpOIecca Ha MPEIIPHITHIX
OOIIIECTBCHHOTO NHTAHUS SBISACTCS pealu3alus TOTOBOH NPONYKIHH H
opraHuzaius cc¢ mnorpeOieHus. ITH (QYHKIHMHA ONPEACHIIOT IpoIecce

00CITy)KUBaHUSL.
IIpouecec o6caykuBaHuss B OOLIECTBEHHOM MNUTAHUH — 3TO
COBOKYITHOCTh oreparu, BBIMOJTHSACMBIX UCTIOJTHUTEIIEM npu

HETOCPEACTBEHHOM KOHTAKTE C MOTPCOUTENIEM YCIIYT MPHU PEeai3aluy KyJIH-
HapHOW NPOAYKINH U OpTaHU3aIHHN JT0CYTa.

Mertonbl 1 GOpMBI 0OCITY)KUBAHUS Ha TIPEIMPHUATHIX OOIIECTBEHHOTO
MUTAHUS 3aBUCST OT OIIPENEICHHBIX (PAKTOPOB: KOHTHHTEHTA MOTPEOUTENCH,
MecTa TpHeMa IHIIH, CIIoco0a ee MOIYYCHHS M JOCTaBKH IOTPEOUTEISIM,
CTCTICHHM YydYacTHs IIepCcOoHaja B OOCIYy)XHBAaHUH, TPHUMEHEHHUS CpEACTB
MeXaHHU3aIMH U aBTOMATHU3AIUH U JIp.

Meton o6cay:KuBaHHsI TOTpeduTedeld — CIOCO0, C IMOMOIIBIO
KOTOPOT'O MOTPEOUTEIISAM peallu3yeTcsi MPOTyKIIHS.

Ha npeanpuiaTudaX 06III€CTBCHHOI‘O NnUuTaHus CymECTBYIOT CICAYIOIINEC
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METOBI 00CTYKHUBAHUS:
®  camMoOOCITy)KNBaHHE;
e oOciyxuBaHue opUIIMaHTAMU;
®  KOMOWHHpOBaHHOE 0OCITYXKUBaHUE.

®opma 00CTY;KUBAHUS - OpraHu3aluOHHBIN TpueM,
OPEJCTABISIIOIUN  COOOM  PasHOBUAHOCTh WJIM  COYCTAaHHE  METOJIOB
o0cyXuBaHMs TOTpeOUTEIEH.

®DopMbI 00CTYKHBAHUS OTINYAIOTCS:

XapaKTepOM MPOU3BOIUMBIX YCIIYT;

MECTOM M YCIOBUSMU HX BBITIOJTHCHUS;

XapakTepoM TpyZa 00CITyKUBAIOIIET0 IIePCOHAIa,;
e (opmoii pacueTa M MOTPEOUTEIIAMHU.

IIpumepom  ¢dopM  oOCHTyXHBaHUS MOXET OBITh peANTU3aAIHS
KyJIMHAPHOU MPOAYKIIUH Yepe3 TOPTOBBIE aBTOMATHI MIIM CTOJIBI CaMOpacyeTa,
TI0 THITY «IIBEJCKOTO CTOJa», OTITYyCK CKOMIUIEKTOBAaHHBIX 00€0B.

Camoo0cay:KkuBaHHe — OTO METOJ OOCIYXHUBaHUS, MPH KOTOPOM
MOTPEOUTETN CaMH BBIMOJHSIOT PsiJ ONEpaldid, © B 3aBUCHMOCTU OT 3TOTO
NPUMEHSIOT CIeayronue GOpMbI CaMOOOCITY )KUBAHUS:

e monHoe. [loTpeOuTens  BBIIONHSAET  BCC  OMNEpallH
CaMOCTOSTEIBHO;

e gactmyHoe. YacTeh paldOT BBIMOIHIETCS OOCITYXKHUBAIOIINM
MEPCOHATIOM WM MeXaHu3MaMu (COOp TOCYIbl, JOCTaBKa
TIOCY/IbI, KOHBEHEp It cOopa MOCyAbl U T.1.).

B 3aBucumocTH 0T hOpMBI pacyeTa pa3IndaroT:

e  CcaMOOOCTYXHBaHHE C MIPEABAPUTEIHLHBIM PACICTOM:

MOTPEOUTENh 3HAKOMHUTCS ¢ MEHIO, TPHUOOPETAET B Kacce YeK, C YeKOM
Ha pasnmade mosydaerT Omoma. OTpumarenbHble CTOPOHBI JAHHOW (HOPMBI
00CITy’)KMBaHUsI: MOTPEOUTENIb HE BUAUT BBIOpaHHBIC OJIFOAA, UMEET ICNOo C
JNCHbraMH,  OpraHM3alus  KOMIUICKCHOTO  THTaHWs [0  3apaHee
npuoOpPETEHHBIM a0OHEMEHTaM M 4YeKaM: MpPEIBAPUTEIBHO CEPBUPYIOTCS
CTOJIBI, 3aT€M OCYILIECTBISACTCS OTIYCK CKOMILICKTOBAHHBIX 3aBTPAKOB,
00eZIOB U YXKHHOB, YTO IIO3BOJIACT YCKOPUTH IIPOLIECC OOCITY>KUBAHHUS.
Ucnonp3yercss paHHas ¢opma sl OpraHu3aliyd UTaHUS TYPHUCTOB,
yYaImuxcs, y9acCTHUKOB CEMHUHAPOB, KOH(pepeHInH;

e  caMOOOCTYy)XMBaHHUE C MOCIEAYIONIINM PaCUETOM:

C pacueToM IIOCiie TMONy4YeHHs OJIOA: MOTPEOHTENh 3HAKOMHTCS C
MEHIO0, BEIOMpaeT OJfoIa Ha pa3aade, pacCUMTHIBACTCS 3a BRIOpaHHBIC OII0/a,
nmoTpedIIeT W, HaKOHel, youpaer mocyny. IIpemMyrnecTBoM 3Tol (HOpMBI
00CITy)KMBaHUsI  SIBIIICTCSI  BO3MOXKHOCTh ~ HAIJIATHOTO  BbiOOpa  Oirox
MOTPEOUTEISIMK; OTPUIATSIHHBIC MOMEHTHI: MOTPEOUTENh CTOUT B OYEPEIIH,
UMEET JIeJIO C ICHbraMu;

caMOoOOCITy’)KMBaHHE C  pacyeToM  MOCie  TpUeMa  IHIIH.
[MoTpeOuTens 3HAKOMUTCS C MCHIO, BhIOMpaeT OJroja, MOJy4aeT YCK Ha
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6nro/1a, MPUHUMAET MHILY M IOCJIE 3TOT0 PACCYMTBHIBACTCS MPH BBIXOAE M3

3ana. [loyIoKHUTENbHBIE CTOPOHBI: YCKOpSIETCS Hpolecc O0O0CIyKHBaHHS;

OTpHULATENIbHbBIE: YBEIMIMBACTCS KOJHIECTBO OOCITYKUBAOIIETO TIEPCOHANA,;
®  caMOoO00CITy)KUBaHUE C HEMOCPEACTBEHHBIM PACYETOM.

IToTpeOuTens OMHOBPEMEHHO BBIOMpAaeT, IOJy4aeT Oioma |
OIUIaYMBAeT MX CTOMMOCTb. Ilpu naHHOH Qopme 00CITyKMBaHHS OTIYCK
NPOIYKIUH U PacyeT C MOTpeOHTeNeM IMPOM3BOAUTCS OXHHM PaOOTHHUKOM.
Ora Qopma obOciyxuBaHUs NpHUMeEHsETCs B Oyderax, 3aKyCOYHBIX, 4epe3
GapHyo CTOIKY B Oapax.

Meton o6cay:kuBaHusi 0QUIMAHTAMHA TPUMCHSCTCS B PECTOpaHaXx,
Oapax, 3aKyCOYHBIX, a TAK)KE HEKOTOPBIX CTOJIOBBIX (IIPH CAHATOPHSIX, JOMaX
oTneixa u T.7.). [Ipu 3TOM mporiecc 00CyKUBaHUS MMOTPEeOUTENCH, HAUMHAS C
MX BCTPEYH M 3aKaHYMBAsI PACUETOM, IPOU3BOIUTCS O(HIIUAHTAMU.

Ilpu momHOM  OOCHY)XMBaHMHM OQUIMAHTAMH BCE  OIEPAIHH
OCYLIECTBIISIIOT OULIUAHTBI. DTOT BUJ XapaKTEPU3yeTCsl BHICOKOU KyJIbTypol
o0CyKMBaHHs U TIPUMEHSIETCS Ha MPEIIPHUATHIX KIIAcCa «JIFOKC» U BBICHIMN
B TEYCHHE BCEr0 BpeMEHH pPabOThl 3ajia, NPU MPOBEICHUH OAHKETOB W
NPUEMOB, B BEUYEpHEE BpPEMsl — Ha MPEANPUSATHAX C OpraHU3aled OTIbIXa.
YactiuHoe oOcCIyxuMBaHUE OQUIIMAHTAMH IPEIIOIAracT BEBIIOJHCHUE Psiia
ormeparuii  morpedburensMu.  OQUIMAHTBI  JOCTAaBISIOT HPOAYKLHUIO C
pa3saTovyHOW B 3aJI, CTaBAT OJIIOAA HA CTOJ, 32 KOTOPBIM IOCETUTENIH CaMH
obcmyxuBator cebs. Takas ¢opMa MO3BOJISIET YCKOPHUTb — IIpoLecc
o0CyKMBaHHsl TIOCETHTENEH, YBEINYNTh MPOMYCKHYIO CIIOCOOHOCTH 3aia U
COKPATUTh YUCICHHOCTh 00CIYKHUBAIOIIETO MePCOHANA.

IIpu obcmyxuBaHUM O(QUIIHAHTAMU TIPUMEHSIOTCS CIIEIYIONTHE POPMBI
pacuera:

e npexaBapuTesbHas. [lorpebuTenb, 03HAKOMUBIINCH C MEHIO,
nmpuoOperaeT B Kacce 4eK Ha MuTaHWe. Takke 3Ta ¢opma
MPUMEHSICTCS MIPHU O0CITYKUBAHUU YYACTHUKOB KOH(EPEHIIHIA,
CeMHMHapoB W T.1. B 3TOM ciydae morpeOuresnn 3apaHee
MPHOOPETAIOT YCKU MITK A00OHEMEHTHI HA IIUTAHUC;

e pocienyroomas.  Pacuer  ocymecTBiusieTcss B KOHIE
00cy)XKUBaHUS OQUITMAHTAMH.

OO6cnyxuBanue O(QUIIMAHTAMH IO XapaKTepy TPyJa NCIUTCS Ha JBE
hopmsr:

e uHIMBHIyalbHas. Bce omepanuu ¢ MOCETHTENIEM BBIOJIHSET
OoIUH OGHIMAHT, 32 KOTOPBIM 3aKPEIUICHO OIpeeICHHOEe
KOJIMYECTBO CTOJIOB B 3alie;

e OpuramHas. bpuraga u3 HECKONBKHX OQHIMAHTOB JCIHUT
MEXay coboii Bce orepaiyy no 00CITyKMBaHHUIO TOTPEOUTEIIs
(ommH BcTpedaeT NHOTpeOWTENS, NPHUHUMAET 3aKas; IBOE
NOJAI0T OJII0a M HANMTKU W T.1.). Takas ¢opma mo3Bossier
YCKOPHUTH TIPOLIECC OOCIY>KUBaHUsI MOTpeOUTENel, TaKxe

46



TexHosorusa u OpraHu3anuvd peCToOpaHHOTO O6u3Heca

HCTIONB3YeTCs TP 00CITYy)KNBaHUH OAHKETOB M IPUEMOB.

KoMOuHMpOBaHHBIH METO 00CcIy)KUBaHUS noTpeduTenci
3aKJIFOYAETCS B COYCTAHUH PA3IMYHBIX METOAOB OOCTyXHMBaHUS (HAIpUMeED,
€caMOoOOCITy’)KHBaHHE C 0OCTYKUBAaHHUEM O(UIIHAHTAMH).

Kpome TpamumuoHHBIX MeTOZOB © (opM oOCTy)XKMBaHWH Ha
OPEJNPUATHAX  OOIICCTBEHHOI'O THMTAaHHUS NPUMEHSIOTCS — CICHHATBHBIC
(mporpeccuBHbie) (QOpPMBI  OOCTYXKHBaHUSA, LEIBI0 KOTOPBIX SIBISCTCS
YCKOpPCHHE OOCHyXHBaHUs OOJBIIOTO KoJMdyecTBa moTpedutencii. Takue
GhopMBI  MCHIONB3YHOTCA  JUIsl  OOCITY)KUBaHHWS YYaCTHHUKOB KOHIpecca,
KoH(pepeHIni, ceMHHapoB W T.O. K HHUM OTHOCSTCS: 3aJIbI-3KCIpECC,
CTOJIBI-9KCIIPECC, KIIBEACKHIA CTOI.

3am-skcmpecc (kak npasmino, Ha 40-50 MmecT) opraHmdyeTrcs B
pectopaHax ® Kade I YCKOPEHHUS OOCIy)KMBaHHs TMOTpedHuTeneil ¢
OTpaHUYEHHBIM 3aI1acoM BpeMeHH. MEeHI0 TIpeICTaBiIsieT COO0H KOMIUTEKCHBII
ob0exn. Ko Bpemenn obema Bce CTONBI B 3ajie-9KCIPECC CEPBUPYIOTCS, Ha
KaXIBIH CTOJN KIagyT MeHI0. Kak TOJBKO TOCETHTEeNH CAOyT 3a CTOM,
OopUIMAHTEl CTaBAT 3aKyCKHM W CIAIKHE OJIF0[a, 3aTeM MPHUHOCAT CYMHI, a
BCJIE] 32 HUM — ropsiure Onrona. 3aTpaThl BpEMEHHU MOTPEOUTENS HA TaKOM
o6ex cocraBisiioT 15-20 MuHYT.

Cron-3Kcrpecc OpPraHM3yIOT B  PECTOpaHaXx MpPH TOCTUHHIAX,
a’poIopTax, KeIe3HOJOPOKHBIX Bok3anax. OH paccuutan Ha 20 yei., umeer
Kpyriiyio  (OpMy C TIOBOPOTHOW LIEHTPAJIBHOW 4YacThblo, HA KOTOPOWM
YCTaHaBJIMBAIOTCS 3aKyCKH, ONofa, KyJIWHApHBIE W KOHIUTEPCKHUE H3IEIHS,
HaUTKA. HEemoABMXHYI0 MOBEPXHOCTh CTONA CEPBHUPYIOT 3aKyCOYHBIMU
Tapenkamu, mpubopamm, canderkamu. I[loTpebutenn, ceB 3a CTOM,
CaMOCTOSITENIFHO BBIOMPAIOT NPOAYKIMIO C MOBOPOTHOM dYacTH CTOJA.
O¢dunmanTel TPUHOCAT TOPSIUKE OJIF0/IA M HAIMUTKY, OCYIIECTBIISIOT pacdeT C
MOTPEOUTEIAMHU.

OpraHu3anusi MHTaHUS 1O THIY IIBEACKHA CTON»  CIYXKHT
YCKOPCHHIO OOCIY)KMBaHUsI OOJBINIUX TPYII TYPHUCTOB, OPraHU3yeTCs Ha
OPEJNPUATHAX OOIISCTBCHHOTO MHTAaHUS MPU TOCTUHHIAX. Ha croibl
BBICTABJISIFOTCS  XOJIOJMHBIC 3aKyCKH, CIAJKHE OJI0Jja U KOHIUTEPCKHE
W3JeNUs, a JUId peajH3aluyd CYMOB WM TOPSYUX OJIFOJ] YCTaHABIMBAIOTCS
MapMuThl. Pabota 0(hUIIMaHTOB CBOIUTCS K MTOMOIIH B IOPIUOHUPOBAHHH.

KOHTPOJIBHBIE BOITPOCHI U 3ATAHUS:
IporpeccuBHBIC TEXHOIOTHH 0OCIY)KHBAHHUS B PECTOPAHAX
Bunpl cepBrca Ha IPeANPHUATHSIX OOIIECTBEHHOTO IIHTAHMSI
KadecTBO pecTOpaHHOrO cepBica Kak 00BEKT YIPABICHUS
CranmapTusauusi B OTpPacid  PECTOPAaHHOTO  CepBHUCA:
0COOEHHOCTH ¥ crienu(uKa

e  PeriaMeHTHI U UX POJIb B CEPBHCE PECTOPaHA
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BUBJINOT PA®UYECKHIN CITMCOK

OCHOBHAZ JIMTEPATYPA

[IpakTnyeckoe  mocoOWe 1O  OpraHu3alMu  yCIyr
OOIIECCTBEHHOTO TNHTaHUs. 3alluTa MpaB MOTpeOuTeNne
[Ipaktnyeckoe mocobue. — Pocro w/Jl: ITlpaBuTenbcTBO
Pocrosckoit O6nactu JAITPPO, 2016. — 100 c. [1]
[IpakTnyeckoe  mocoOWMe 1O  OpraHU3alMd  yCIyT
OOIIECTBEHHOTO THMTAHWA. 3allluTa TMpaB MOTpeOuTeNnei
[Tpaktuaeckoe mocobme. — PoctoB u/JI: IIpaBuTenscTBO
Pocrosckoit O6nactu JAITPPO, 2016. — 100 c. [2]

Copokuna. - M., Opranuszaiust 00CTy)KHBaHUS B TOCTHHHIIAX
U TYPUCTCKUX KOMIUIEKcax: YueOHoe mocodue / A.B. : Ajb-
¢da-M: HUI] UHOPA-M, 2014. - 304 c. [4]

Opranm3anys OPOHW3BOJCTBA HA MPEIIPUATHIX OOIIECTBCH-
HOro muTaHus: YuebHoe mocobue /| Mocksa: M3narenbckuii
Jom "®OPYM", 2020

Opranuzanys 0O0CIyKUBaHHS HA MPEIIPUATHIX OOIECTBECH-
noro nuranust: Yuebnuk st CITO /Mocksa: IOpaiit, 2021
BrictpoB C.A., TexHoJioTHS W OpraHM3AIMsI PECTOPAHHOTO
Ow3Heca ® TMUTaHUS TypucToB — M3maremscTBo: HUI]
NH®PA-M, Yuebnuk — 2019 r. — 536 c.

CITPABOYHBIE MATEPHAJIBI, 'OCTbI

10.

11.

I'OCT 30389-2013 VYcayrm OOIIECTBEHHOTO IHTaHUSI.
[pennpustus oOmecTBeHHOro mHTaHui. Kiaccupukamus u
oOmme TpedoBanms [1]

I'OCT 30494-2011 3panus >Kwible W OOLICCTBCHHBIC.
[MapameTpsr MUKPOKIHMATa B MOMEIIICHUSIX (c
[Monpaskoit) [1]

I'OCT 30494-2011 3panus >Kwible W OOLICCTBCHHBIC.
[TapameTpsr MHUKPOKIMMaTa B TTOMEIICHUSIX (c
IMonpaskoit) [1]

OenepaybHbIN 3aKk0H "O 3amuUTe MpaB IOPUIWYECKUX JTUI U
WHAWBUIYaTbHBIX peampuHIMaTeIeH npu
OCYIIECTBJICHUN TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) W
MYHHUIUITAIIEHOTO KOHTPOJIs" oT 26.12.2008 N 294-D3 [2]
[IpoekTrpoBanue TPEIPUSTHI 00IIIeCTBEHHOTO
mutanust. CripaBounoe nmocodue k CHull 2.08.02-89[4]
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12.

13.

14.

15.

16.

17.

18.

JOITOJIHUTEJIbHAS JIMTEPATYPA

Panuenko JLA. Opranuzanus MPOM3BOJCTBA Ha
MIPEANIPUATHIX OOIIECTBEHHOTO MUTaHus YueOHuk. — M3m. 6-
e, jo1L. u nepep. — Pocros w/J{: ®ennkc, 2006. — 352 c. [1]
[5] [6]

Kyuep JI.C., llIkypatosa JI.M., Epumon C.JI., 'omyGesa T.H.
Pecropannsiii Ouznec B Poccum: TexHoyorus ycmexa —
Mocksa: TPAHCJIMUT,2007. — 512c. [2] [6] [8]

Borymesa B.1. Opranusanus 00CITy)KMBaHHS
MOCETUTEJICH pecTopaHoB W OapoB YueOHOe mocoOue st
CpeaHEro npodeccroHanbHOro o0OpazoBaHusl. —

PoctoB-Ha-/lony: "®enukc", 2004. — 416 c. [4] [6]

Paguenxko  JLA.  OOciyxuBaHWE HA  HPEIIPUSTHIX
00IIECTBEHHOTO IMUTaHUS Yyebnoe rmocooue TS
KOJUTEDKEH, MpodeccnoHaIbHBIX YUYHITUII, JuieeB. — 3. 3-
e, jom. u nepep. — Pocros w/Jl: ®enukc, 2004. — 384 c.

Kygep JI. C., [Illkyparoa JI. M. Opranusamnus
00cImy)KMBaHUsl OOIIECTBEHHOTO MUTaHUs: Y4eOHuk. — M.:
Wznarensckuit lom «JlemoBast mutepatypay», 2002. — 544c.
[7]

Saiinymiauna T.I'., Komapuunkuii 1.M. Cratest B cOopHHKe
tpynoB B XIV International Scientific and Practical Confer-
ence “State and Prospects for the Development of Agribusi-
ness - INTERAGROMASH 2021”: «Monitoring the employ-
ment of graduates as an information resource for adjusting the
work programs of disciplines (MonuTopHHT TpyI0yCcTpOiicTBa
BBITTYCKHUKOB KaK MH()OPMAIMOHHBIA pecypc JUIsl KOPPEKTH-
POBKH pabo4mX mporpamMm AuciuiuimH)» - 2021, — 5¢.
Kaspmuna JILH., TlpoBotpuna B.B. Cratbst B cOOpHHKE
«Bectauk HarmonanpHOM akageMun Typusma». ['OCTUHUYHAS
WHIYCTPHsI KaK CTUMYJIUPYIOMUH (GakTop pasBUTHS PErHO-
HalbHOTO Typu3ma PocroBckoit obmactm - 2021, -
Ne 3(59). - C. 41-43.
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TEMATHUKA CEMUHAPCKHX 3AHATHIA

TEMA 1. HOPMATHBHO-TIPABOBBIE AKTHI,

PETJIAMEHTUPVYIOIIUE AEATEJIBHOCTH ITPEATIPUATUI

IMUTAHWA. MEXKIITYHAPO/JHBIE

BOITPOCBI K 3AHATHUIO

3akon P® ot 07.02.1992 N 2300-1 (pen. ot 18.03.2019) "O 3amuTe
npas norpedurenei"

HpaBI/IJ'I OKa3aHus yCIyr O6IIICCTB€HHOI‘O IIUTaHUuA

I'OCT 30389-2013 Ycnyru obmecrBennoro nuranus. [Ipeanpusrus
oOmrectBeHHOTO MuTanus. Kinaccudukanus u oduue TpeOboBaHUs

I'OCT 31984-2012 VYcayrm obmectBeHHoro nwuranus. OOmiue
TpeOOBaHUs

I'OCT 31985-2013 VYcmyru oOUmIeCTBEHHOTO NMUTAHUS. TepMUHBI H
oTpeieIeHUsI

[lopsimox  odopmileHHS JHUICH3WM HA PO3HHYHYIO MPOJAXKY
AIKOTONBHOW TPOAYKIMH TPH OKa3aHHHM YCIYT OOIIECTBEHHOTO
MUTaHUSA

TEMA 2. ®EJIEPAJIBHBIV 3AKOH «O 3AIIUTE ITPAB
IOPNJJUYECKUNX JIML 1 THANBUAY AJIBHBIX
HPEATTPUHUMATEJIEM TP OCYIECTBJIEHUU
TF'OCYJAPCTBEHHOI'O KOHTPOJISI (HAJI30PA) 1
MYHUIIUITAJIBHOI'O KOHTPOJIS»

BOIIPOCBHI K 3AHATHUIO

Codepa npuMeHEeHHs M OCHOBHBIE TIOHSATHS 3aKOHA

[TonHoMouust  pa3nuuHbIX  (QenepalbHBIX W MYHHIUNAIBHBIX
OPTaHoOB, OCYLIECTBIISIOIINX KOHTPOJIb (HaaA30p)

Opranusanus 1 IpoBeACHHE TIIAHOBOH MTPOBEPKH

OpraHusanuus ¥ IpoBeACHHE BHEIUIAHOBOW IPOBEPKU

Cpoku IpoBeIeHHSI IPOBEPOK

KoHnTponbHas 3akynka

IMopsinok oopmiteHNS pE3yNBTATOB IIPOBEPKU

OO053aHHOCTH TOJDKHOCTHBIX JIMII TOCYIApCTBEHHBIX OPTaHOB IIPH
MIPOBEJCHUH MIPOBEPKH
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e JlpaBa ropMAWYECKHUX JIUI] U WHAWBHIYANbHBIX NpeNNpUHAMATEICH
TIPY TIPOBEICHIH IPOBEPKH

TEMA 3. AHAJIN3 AKTYAJIBHOCTH PA3JINYHBIX JIOKAIIUM JIUTA
MPEAITPUATUN OBIMECTBEHHOI'O IIMTAHIMA B TOPOJE
POCTOB-HA-JIOHY

BOIIPOCHI K 3AHATUIO

e Ompenenuts U OUCHUTH MEPCHEKTUBHOCTh Psia JIOKAIMH B
PocroBe-Ha-JloHy AJsl 3aJaHHBIX KOHIEIIHUS TMPEIIPHUITHI
00IIECTBEHHOIO [TUTAHHUS.

TEMA 4. TPEBOBAHISI K [IPOEKTAM HPEAINPUATUIA IIMTAHUSL
OCOBEHHOCTH B3AUMOJENCTBUS C IPOEKTHBIMU
OPTAHM3ALMAMU, APXUTEKTOPAMU N1 JTU3AMHEPAMU

BOITPOCBI K 3AHATHUIO

Bunst npoextupoBanus. CocTaB U coiepkaHHe MIPOSKTa
Oco0eHHOCTH MTPOSKTUPOBAHMSI IPEANPUATHIN TTUTAHUS
Jr3aitH mpoeKT pectopaHa 1 €ro COCTaB

TumoBoii J0roBOp Ha U3rOTOBJICHUE TU3AHH-TIPOCKTA
THUMoBOW TOTOBOP HA KOMIUICKTAIIUIO

TEMA 5. CAHUTAPUA U TUTUEHA HA TIPEAITPUATUAX ITUTAHUA.
TPEBOBAHIA XAACII

BOIIPOCHI K 3AHATHUIO

e  @enepanbHblii 3akoH "O CaHUTAPHO-3MUAEMHOIOTHYECKOM
6maromoryunu HaceneHus" ot 30.03.1999 N 52-®3

e  MexnyHaponHas TpaKTHKa KOHTPOJIbHO-HAI30PHOM
NEATSIBHOCTH B O0JIACTM ~ CAHWUTApHOTO  COCTOSIHHS
TIPEATIPUATHI OOIIECTBEHHOTO MUTAHUS

o (II 2.3.6.1079-01 CaHHATapHO-3THIEMHOJIOTHIECKIE
TpeOOBaHUS K OpraHU3alusM OOIICCTBEHHOTO IHTaHUS,
U3TOTOBJICHUIO M OOOPOTOCHOCOOHOCTH B HHX IHIICBBIX
MPOAYKTOB U MPOIOBOJBCTBEHHOTO CHIPhS

e Cucrema XACCII u ee ocoOeHHOCTH B OOIIECTBEHHOM
MMUTAHUH

TEMA 6. IIPOM3BOJICTBEHHOE OBOPYJIOBAHME IIPEJIIIPUATHIA
IMUTAHUMA: PASBHOBUJHOCTU 1 OCOBEHHOCTH. OCHOBBI
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SOHEPI'ETUYECKOI'O MEHEJKMEHTA HA TTPEAITPUATUAX

IMUTAHUSA
BOITPOCHI K 3AHATUIO
Kiaccudpukanus TIPOU3BOICTBEHHOTO 000pyIOBaHHS
MPEANPUATHI TUTAHUS
CoBpeMeHHEIC MIPOU3BOIUTEITU poheCCHOHATBHOTO

000pyIOBaHUsI IPEAIIPUATHI TNTAHUS

OTtiruns npodeccHOHANIBEHOTO U OBITOBOTO 000PYIOBAHUS
OCHOBBI  PHEPreTHMYECKOr0 ayAMTa U SHEPreTHYECKOro
MEHEPKMEHTA Ha NPEANPUATHAX MTUTAHHS

TEMA 7. COBPEMEHHBIE ABTOMATU3MPOBAHHLIE CUCTEMBI

TEMA 8.

VYIIPABJIEHUA TTIPEATIPMATUAMU IIMTAHUA

BOITPOCBI K 3AHATUIO

CoBpeMeHHbIE TPOrpaMMHbIE MPOIYKTHI IS YIIPaBICHUS
MPEANPUATHIMYI TUTAHHS

ABTOMaTH3MpOBaHHas cucteMa yrpasienus |1ko
ABTOMATHU3UpOBaHHAs cucTeMa yrpasienus R-keeper
ABTOMAaTHU3UpPOBAHHAS cucreMa JOKYMEHTO0000poTa
DocsinBox

ABTOMaTU3UpPOBaHHAs CHCTEMA JIOKyMeHTooOopora MixCart

PA3HOBUMIHOCTHU TEXHOJIOT' M OBCJTYKMBAHUS HA

MPEAITPUATUAX ITIUTAHUA

BOITPOCBI K 3AHATUIO

IporpeccuBHBIC TEXHOIOTHH 00CIY)KHBAaHHUS B PECTOPAHAX
Buzpl cepBuca Ha IPEANPHUATHSIX OOIIECTBEHHOTO IIHTAHMSI
KadecTBO pecTOpaHHOrO cepBica Kak 00BEKT yIPaBICHHUS
CranmapTu3anusi B OTpPAacid  PECTOPAaHHOrO  CepBHUCA:
0COOEHHOCTH U crienuQuKa

PernameHTsI 1 UX POJIb B CEPBUCE PeCTOpaHa
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®©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

BOITPOCHI K 3AYETY (3K3AMEHY)

I[omsartne «OOMmECTBEHHOTO THTAHHUA» ¥ OCHOBHBIE (DYHKIIMH
MPEaNPUATHI OOIMIECTBEHHOTO MUTAHUS

OteuyecTBeHHas] KJIACCUUKAIMS TPEINPUATHH  OOIIECTBEHHOTO
MTUTaHUA U € 0COOEHHOCTH

Bunpl auueH3upyeMoll UM HENMLEH3UPYEMOM IESATENBHOCTH B
OTpacid  OOINCCTBCHHOTO THUTAHHWSA W MOPSAAOK  IOJNyYCHHS
H606X0ﬂl/lMI)IX J'lPI]J,eH3PIl7L

Omnpenenenne MPOBEPKH W OOBEKTHI MPOBEPOK Ha IPEIIPHITHH
OOIIIECTBEHHOTO MUTAHHUS.

Bunel mpoBepok OpeAnpuSATHN  OOIIECTBEHHOTO IMHTAaHUS U
OCHOBAHHSA JJIS MIX TPOBCICHHUSL.

[IpaBoBEIE ~ OCHOBBI ~ TNPOBEICHHS  TPOBEPOK  MPEIIPUSTHIA
0OIIECTBEHHOTO IMATAHHUS.

OcHOBHBIE TIPUHITATIBL MIPOEKTHPOBAHUS TIPEeIIPUSTHIA
0OIIECTBEHHOTO IMATAHHS.

CocTaB noMeUIeHU peAnpUsATHI MUTaHuUS.

I/IH)KeHepHI)Ie CUCTEMBI Ha MNPEANPHUATHAX MUTAHWA: BECHTUIIALIUA U
KOHIUI[HOHUPOBAHHE.

I/IH)KeHepHI)Ie CHUCTEMBI HA NPCANTPUATUAX ITATAHUA: OTOIJIICHUE.
I/IH)KeHepHI)Ie CHUCTEMBI Ha MPCANTPUATUAX ITATAHUA: OCBCIICHUC.
I/IH)KeHepHLIe CHUCTEMBI Ha MPEANPUATHAX MUTAHWA: KaHAJIU3alusd 1
BOJIOCHA0)KEHHE.

Cknajickas  Trpynma — [OMEUICHHH — TPEANPUSITHA  MUTAHUSA:
OTIpE/ICIICHUE W BUJIBI CKIIAJIOB.

CkJaJickas rpymia MoMeICHUH MPEAIPUITHIA MUTaHusA: TpeOOBaHUS
K CKJIaJiaM.

OCHOBBI CaHHTapUU W THTHUCHBI B MPEANPUITHAX OOLICCTBEHHOIO
MTUTAHUS.

Cymaocts u 1enb BHeapennss XACCII Ha npeanpusaTusx
00ILECTBEHHOTO MTUTAHHUS.

Ckiajickas Tpymia MOMEIIEHHH MPEeIUupUsATHA MUTAHUSA: CHOCOOBI
XpaHEHNS TACTPOHOMHIYECKOTO CHIPBSL.

Ckmajackas  Tpynma — [MOMEUNICHHH — NPEANpUSITHH  MUTAHUS:
Kiaccu(pUKaIus Tapel.

Cknajiickas  Trpynma — [OMCUICHUH — OPEANPUSITHA  MUTAHUSA:
OTIPE/ICIICHUE TTOTEPh U UX YUYET B CKIAJICKOM XO3SHCTBE.
IIpon3BOACTBCHHBIC TEXHOJIOTHYCCKHE CXEMBI PAaOOTHI MPEATPUITHI
nuTanus. GakTopsl, BIUSIONINE HA HUX.

IlexoBast TexHOJOrMYecKas cxema PabOThl MPEINPUATHI MUTAHUSL.
Buabl nexos.
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22.
23.
24,

25.

26.

217.

28.

29.
30.

3aroTOBOYHBIC IEXU HA MPEIIPUIATHIX TUTAHUSL.

JloroToBOYHBIE IEXU HA MPEIIPUATHSIX TTUTAHUSL.
Crnennanu3upoBaHHBIE LEXH M BCIOMOTATENbHBIC TTOMEINEHHS Ha
MPEANPUATHSAX TUTaHHUS.

ABTOMAaTHU3MpPOBAaHHBIE  CHCTEMBI  YNPABICHUS  IPEATIPHATHEM
NUTaHMS: KJIaccu(UKanusi OH3HEC-TIPOLIECCOB Ha MPEANPUATHA
MU TaHMS.

ABTOMAaTH3UpPOBaHHbIE  CHUCTEMBl  YNpPaBIEHHUs  MPEeAIpUATHEM
MUTAHUSA: 3TAbl aBTOMATU3ALUU IPEAIPUATHUSL.
ABTOMAaTH3UpPOBaHHbIE  CHUCTEMBl  YNPaBICHHUsS  MPEeAIpUSTHEM
nuTaHus: KnueHT-cepBepHas TEXHOJIOTHS U €€ CYLTHOCTb.
ABTOMAaTHU3UPOBAaHHbIE  CHCTEMBI  YNPABICHUS  IPEATIPHATHEM
MUTAHWUA: CYIIHOCTh YY€Ta TOBApHO-MaTEpPHAIBHBIX IIEHHOCTEH B
aBTOMAaTHU3UPOBAHHOM CHCTEME YIIPaBIICHHS.

Buzpl 1 0c06EHHOCTH pECTOPAHHOTO CEPBHUCA.

TpeboBanus kK cTaHIapTaM CepBHCa B PECTOPAHAX.
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10.

11.

12.

13.

TEMbI PEQ@EPATOB

MexaHnu3M (QYHKIMOHUPOBAHUS U COBEPIICHCTBOBAHUS PaOOTHI
MpadyedHoll B TOCTHHHIE (Ha TpuMepe KoHrpecc-otens «Don-
Plaza» ropona Pocrosa-Ha-Jlony)

CogepiieHCcTBOBaHHE (OPM  TPEAOCTABICHHUS YCIYyT MHUTAHUS
TypuUCTOB (Ha TIpUMepe OpTaHW3alMd [HTAHHUA [0 THILY
MIBEICKOTO cToia B KoHrpecc-otenme «Don-Plaza» ropoma
PoctoBa-na-/Iony)

CoumnanbHble CeTH KaK WHCTPYMEHT IPOJABWKEHHS  YCIIyT
TOCTHHUYHOTO HpennpusTus (Ha mpuMepe KoHrpecc-oteist «Don-
Plaza» ropona PocroBa-Ha-/lony)

OcoOeHHOCTH ~ OpraHu3aunusi  JAEATEIbHOCTH  INpadeyHoil B
roctuHule (Ha mpuMepe roctuHHUIB «JloH-KuxoT» ropona
PoctoBa-na-/{ony)

OcoOCHHOCTH OpraHM3alil NTHUTAaHUS TOCTEH MAajoro OTemsd
«Huxonaesckuii» ropoaa Pocrosa-na-Jlony

OCOOCHHOCTH TPEHHUHTOB JIMHEHHOTO TEPCOHANA CITY>KOBI €IBI U
HaINTKOB (Ha mpuMepe KoHrpecc-otens «Don-Plazay ropona
PoctoBa-nHa-/{ony)

OcoOeHHOCTH OpraHu3allMd U pPaboThl OAaHKETHOM CiyKObl B
roctuHule «Mapuse Ilapk OTens» ropoaa Pocrosa-Ha-ZloHy
CoBepIIIeHCTBOBAaHUE YIPABICHUS JCSATEIHHOCTHIO TOCTHHHIBI C
IIOMOINBI0 aBTOMATH3MPOBAHHONW CHCTEMBI (Ha HpHUMeEpe OTels
«Onpn Xayc» xyropa Ycth-Koiicyr PocToBckoii 06macTu)
Oco0eHHOCTH OpraHu3anuu OaHKeTHOW Ciy)kObl (Ha mpumepe
«[Tapk-otens «JloHckast poria» ropoaa PoctoBa-Ha-/{oHy)
VYeyru SPA-30HBI Kak JONOJTHHUTEIBHOTO JOXOAa caHATOpus (Ha
npumepe canatopus «Mseic Buaneiiiy AO "PXJ 3JOPOBLE"
ropona Coun KpacHonapckoro kpast)

Crneunduxka  OpraHW3alUM  JONOJHUTENBHBIX  YCIyr B
COBPEMEHHOW TI'OCTHHMIE (Ha IpUMepe apeHAbl aBTOMOOWIICH B
otene «Pesumentuss»y OO0 «ToproBeiii  gom»  «JloHOOYBUY
ropona PocroBa-Ha-/loHy)

Criertnduka pabOTBl  KOHTPECCHON CIyXkObl B TOCTHHHIE
(ra mpumepe roctuaUIB [IAO «HITO «Anmasy ropoga MockBbI)
Criernduka IeSTeTPHOCTH OaHKETHOH CIyX OBl B 3aropoIHOM
orene (Ha mpumepe OOO «OXOTXO3IUCTBO»  «YTKHHO»
CeMukapakopckoro paiiona PocToBckoii 00macT)
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NHIAUBUAYAJIBHBIE TBOPYHECKUE 3A/IAHUSA

1.

10.

11.

12.

Crneunduka (yHKUMOHMPOBaHMS  OaHKeTHOW CiaykObl B
roctuHulle (Ha mpumepe KoHrpecc-otenss «Don-Plazay ropona
PoctoBa-na-/lony)

CoBepIICHCTBOBAHNE KadeCcTBA TOCTUHWYHBIX YCIYr Ha OCHOBE
NPUMEHEHNST 00yJalolKX TPEHHHIOB (Ha NPHUMEPE TOCTHHUIIBI
Poccuiickoif akageMun MEAWIMHCKHX pPa0OTHHKOB ToOpoia
MocCKBEI)

MoTHBanyst ~ JEATeNbHOCTH  COTPYAHUKOB ~ TOCTUHHYHOTO
HpeANpUITHS Kak (axTop MOBBILICHUS ero
KOHKYPEHTOCIIOCOOHOCTH (Ha MpHUMEpe TOCTHHHUIBI «OPMHUTAXK
ropona PoctoBa-Ha-/[oHy)

OCOOCHHOCTH OpraHMU3alUd OAHKETHOW CIYKObI B TOCTHHHIIC
«Otnpix» ropoaa Eiicka KpacHogapckoro kpas

OcoOeHHOCTH [eSTENbHOCTH CIY)KObl MHUTaHWS W HAMUTKOB B
MajoM oTeire (Ha TpuMepe TOCTHHHIBI  «MarHomms»
ropoaa Poctopa-Ha-/lony

Crneunduka opraanzanuy paboTsl CiryKObl IpreMa pa3MeIleHUs
B mapk-oterne «Bellagio» ropoga PocroBa-na-/lony

Crneunduka mpeaocTaBleHUs IOTOJHUTENBHBIX yciayr (Ha
npuMmepe paboTsl J1006u-O6apa B roctuHuile «Mapunce Ilapk
Otens» ropoaa Pocrosa-Ha-JloHy)

OcoOeHHOCTH TPEIOCTaBICHHUS JIOTMOJHUTEIBHBIX YyCIyr (Ha
npuMepe opranuzanuu 6anketHon ciry:x0s1 OO0 «bytuk OTensy
roponaa Poctos-Ha-/{oHy)

Cneunduka opranmsaumu u padotel CIIA-nentpa B otene
«Benamar Hotel&Spa» ropona Pocrosa-na-/lony

Oco0OeHHOCTH TPOBEAEHHSI TPEHUHIOB JIMHEHHOTO IIepcoHana
ciryxObl HomepHoro ¢onna (Ha npumepe OO0 «TTK «Anbda-
Jon» ropoxna Pocros-Ha-JloHy»)

OcoOeHHOCTH aBTOMAaTH3allMM MaloW TOCTHHHIBI (Ha NpHMepe
amapt-otens «/laga-House» ropona PocroBa-na-JloHy)
Crnennduxa npenocTaBICHUS HONOIHUTEIBHBIX YCIYT B Cpea-
CTBax pa3MeUIeHus (Ha NMpUMepe OpTaHW3alMH KEHTEPHHTOBOTO
obocmyxuBanmst B «Kourpecc-Orene  Tomoc»  ropoxa
PoctoBa-na-J{ony)
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CJIOBAPb TEPMHUHOB

Oo0uecTBeHHOE MUTaHUe (MHAYCTPHUS MUTAHUS) — CAMOCTOSTEIbLHAS
OTpaciib 3KOHOMHKHM, COCTOAIIAs M3 MPEANPHATHH pPasIHIHBIX (GopM
COOCTBEHHOCTH " OpraHU3aMOHHO-YTIPABIEHIECKON CTPYKTYPBI,
OpTaHM3YIONas MUTAHUE HACEJICHMS, a TaKKEe IMPOU3BOJCTBO M PEATU3ALUI0
TOTOBOH MPOIYKINU U TIOTy(HaOpHKaTOB, KaK Ha MPEAIPUATHHA 00IIeCTBCHHO-
ro NHUTaHUSA, TaK U BHE €r0, C BOSMOKHOCTHIO OKa3aHHs MIMPOKOTO HMEpPEeUHs
YCIIYT 1O OpTaHU3alMH JOCYTra U JPYTHX JONOJTHUTEIBHBIX YCIyT.

Ilpeanpusitue (00beKT) 00LIECTBEHHOr0 NMUTAHHWSA (MpeaNpUsiTHE
(00beKT) mnuUTaHUsl)) — UMYLIECTBEHHbIH KOMIUIEKC, HCIOJb3YEMBbIH
IOPUANYECKUM JIMIOM WM HWHIWBHAYalIbHBIM HPEANPUHUMATENEM I
OKa3aHWsl yCIIyr OOIIECTBEHHOTO IUTaHMs, B T.4. U3TOTOBJICHHUS MHPOIYKIUH
0O0I1IeCTBEHHOTO MUTaHMS, CO3/IaHMSl YCIOBMH JUIA NOTpeOJeHUs U
peanu3alyy MpoaAyKIUU OOIIECTBEHHOTO MHUTAHUS U MOKYIHBIX TOBAPOB Kak
Ha MecTe M3TOTOBJICHHS, TaK M BHE €ro IO 3aKa3zaM, a Takoke JJIS OKa3aHUs
pa3HOOOpa3HBIX JOTOJIHUTENIBHBIX YCIIYT.

Tun npeanpusaTus (00beKkTa) OOIIECTBEHHOT0 NHUTAHUSA — BHJ
npeanpusaTus (00beKTa) C XapaKTEpPHBIMH YCIOBUSAMH OOCITY>KUBaHUS,
ACCOPTHMEHTOM pEaqn3yeMOd TPOIYKIMH OOLIECTBEHHOTO IUTAHHUA |
TEXHUYECKOH OCHAIIEHHOCTHIO.

3aroroBoyHOe mpeANpUATHe NUTaHUS (UeX O0O0LIeCTBEHHOI0
NMUTAHHUS) — IpeanpusiThe (1eX) OOIIECTBEHHOTO IUTaHMUs, PETHa3HAYCHHOE
JUIA  W3TOTOBJCHUS TPOAYKIHMH OOIIECTBEHHOTO TWHTAHUsS, CHaOXEeHUA
JIOTOTOBOYHBIX NPEANPUATHI NMUTAHHSA, MarasMHOB H OT/ICJIOB KYJIHHApPHH,
HOPENPHUSITHH POZHUYHONW TOPTOBIH, a TAKXKE JUI JOCTABKU MOTPEOUTEISIM T10
MX 3aKa3aM.

JloroToBoYHOe  TMpeANpUsITHe  NHUTAHUA  —  TIPEIIpUATHE
OOIIIECTBEHHOTO IHTaHMS, OCYIIECTBIAIONIEE W3TOTOBICHHWE ONon W3
noy¢aOpruKaToB W KyJHUHAPHBIX H3/ENUH, UX pEaM3alyio U OpraHU3aLHUIo
MoTpeOIICHNUS 10 MECTY IIPUTOTOBJICHUSL.

Crnenuajau3npoBaHHOe NpeANpPHUATHEe O00IeCTBEHHOI0 NMHUTAHHUA —
MIPEANPUATHE TUTAaHUS JII00Oro THMa, BhIpadaThIBAIOIIEe M pealu3ylolee
OJTHOPOJIHYIO TI0 ACCOPTHMEHTY MpPOAYKIHIO OOIIECTBEHHOTO IUTaHUS C
yueToM crieuduKy 00CITy>)KUBaHUS U OpPraHU3alMu JIOCyTra HOTpeOuTeeH.

PecTopaHn — nmpeanpusaTHe MUTaHUS, TPEIOCTABISIONIEE TOTPEOUTEIIO
YCIyTH IO OPraHW3alMd MHUTAaHWSA M J0Cyra wiau 0e3 1ocyra, ¢ IIMPOKUM
ACCOPTHMEHTOM OO CIIOXKHOTO W3TOTOBJICHHS, BKJIFOYas (UPMCECHHBIC
Omrofa W W3AENHs, AJKOTOIBHBIX, NMPOXIATUTENBHBIX, TOPAINX H APYTUX
BU/IOB HAINTKOB, KOHAWTEPCKHX W XJICOOOYIOYHBIX W3AEIHH, MOKYITHBIX
TOBApOB, B T.4. TAOAYHBIX N3CIHH.

Kade - npeampusTie mnuranus, NPeAOCTaBISIONIEE NOTPEOUTENIO
yCIyrd HO OpraHM3alliM MUTaHUS U jJocyra uiam  6e3  jocyra, ¢
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MPEIOCTaBIICHNEM OrPAaHMYEHHOTO, TI0 CPaBHEHHWIO C  PECTOPAHOM,
aCCOpPTUMEHTa MPOMYKIIMH W YCIyT, peannsyiomee (UpMEHHBIe, 3aKa3HbIe
Omona, KOHIUTEPCKHIE W XJIe000YIOUHbIE U3EIH, AIKOTOIBHBIE M Oe3aJIKo-
TOJIbHBIE HAITUTKH, TIOKYITHBIE TOBAPHI, B T.4. TA0AUHBIE M3/ICIIHSL.

Bap - mpennpustie nuTaHug, o00pyIOBaHHOE OapHOW CTOHKOW H
peanusylomiee, B 3aBUCHMOCTH OT CIEIHAIN3AIMU, AJIKOTOJbHBIE H/WIN
0C3aJIKOrONIbHBIC HATWTKH, TOPSYUEC U TPOXJIATUTCIBHBIC HAIUTKHU, OJFONA,
XOJIOZHBIC ¥ TOpPSYHME 3aKyCKH B OTPAaHHUCHHOM ACCOPTHMCHTE, MOKYITHBIC
TOBAphLI, B T.4. TabayHbIE U3 acius.

Kodeiinga — mnpenmpusatue MNUTAaHUS, CHENMAIM3Upyolleecs B
OCHOBHOM Ha H3TOTOBJIEHHM M pealM3aliyd C MOTpeOJeHUEM Ha MecTe
IIIPOKOTO aCCOPTHMEHTA TOPSIYMX HAMMHUTKOB M3 Kode, Kakao U das, a TaKkKe
XJIe0OOYIIOUYHBIX W KOHAWTEPCKHX W3ICIUM, KyJIHMHAPHOH MPOAYKIUH U3
morypadprUKaTOB BBICOKOW CTENEHH TOTOBHOCTH, a TaKKe aJKOTOJBHBIX
HAIINTKOB, TIOKYITHBIX TOBAPOB, B T.4. TAOAYHBIX U3JCIHI.

IIpeanpusitue ObLICTPOro OOCHYKMBAHMS — TMPEANPUSATUE MUTAHUSA,
peanu3ymomee y3KHA acCOPTUMEHT OJFOJ, M3/ACIHiA, HAIIUTKOB HECIOXKHOTO
W3TOTOBIICHUS, KaK MpPaBWIO, M3 MNOIXYy()aOpUKATOB BBICOKOW CTEIEHH
TOTOBHOCTH, U o6ecnqu/IBa}omee MUHUMAJIBHBIC 3aTpaTbl BPEMCHU Ha
o0ciy>)XxHBaHHE MOTPeOUTENEH.

3alcycoqnaﬂ - MpCaAnpusaATueC IUTaHUuA C OrpaHUYCHHBIM
ACCOPTHMEHTOM  OJIIOA M M3JEeJIUH  HECIOXKHOTO  HM3TOTOBJCHUS U
MpeqHa3HAYeHHOE I OBICTPOTO  OOCIY)KHMBaHHSA TOTpeOHTEeNeH, ¢
BO3MO>KHOU peaji3aiyeii alKoTONbHBIX HAIMUTKOB, MIOKYITHBIX TOBAPOB, B T.U.
TaOaYHBIX U3CITUI.

Byder — mpeampustie OOIIECCTBEHHOTO NHTAHUS, HAXOAsAIIeecs B
OOIIECTBCHHBIX 3[AHHAX, pealu3ymIlee ¢ MOTPeOJICHHEM Ha MeCTe
OTPaHUYCHHBI AaCCOPTHMEHT TMPOJYKIUU OOMIECTBEHHOTO WHTAaHUS W3
oty padprUKaTOB BEICOKOW CTENEHH TOTOBHOCTH, B T.4. XOJIOTHBIC U TOpSYNe
Oyronia, 3aKyCKH, MYYHbIE KYJIHMHApHBIC, XJeO0OYIOYHBIE W KOHIUTEPCKUE
W3NS, aJIKOTOJIbHBIE W O€3aJKOTONBbHBIC HAIMTKH, HMOKYITHBIE TOBaphbl, B
T.4. TaOaYHBIE U3IEIIH.

Kaderepuii - MpeAnpUsITHE 00IIECTBEHHOTO TUTaHHUS,
obopynoBanHOe OydeTHON Mim OapHOW CTOHKOW, pearn3yromee ¢ moTpedie-
HUEM HAa MECTE TOpSYHe HAKUTKU U3 Kode, Yas, MPOXJIaIUTEIbHbIC HAUTKHY,
OTPAaHUYCHHBI AaCCOPTHMEHT TMPOJYKIUU OOMIECTBEHHOTO MHUTaHUS W3
o1y (padpUKaTOB BHICOKOM CTEIICHH TOTOBHOCTH, B T.4. OyTEepOpPOIbI, MyUHBIC
OyJloOYHblE W KOHJUTEPCKUE M3JENHs, Topsune Odroja HECI0KHOTO
M3TOTOBIICHHUS, ¥ TIOKYITHBIC TOBAPHI.

CroJioBasi — npeanpusiTHe 00IIECTBEHHOTO TMTaHuUs, 00IIEeJOCTYITHOE
wm  o0cIy)XWBaromiee  ONpEACICHHBIH  KOHTHHTGHT  TOTpeOHTeNeH,
MPOW3BOMAIIEE U peanusyiomee Onrona ¥ KyJIHHapHbIE W3JCTUS B
COOTBETCTBHH C pa3HOOOpa3HBIM IO JHSAM HEJENIH MEHIO.

IkonabHast 6a3oBasi CTOJIOBasi — TMpEOIpUsATHE OOIIECTBEHHOTO
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MUTaHUs, MIpeIHa3HAYCHHOE U M3TOTOBJICHHS HPOXYKIMH OOIIECTBEHHOTO
MUTAaHUS, BXOAANIEH B pPANMOH THTAaHWA IOKOJBHUKOB, W CHAa0XKEHUS
MIKOJBHBIX CTOJIOBBIX U Oy(eTOB, ¢ MOITHOCTHIO 110 15 THIC. MOpUHii B ICHB.

KomOunar IIKOJILHOI'0 NUTAHUA— CIIEAIN3UPOBAaHHOE
MPEeIIpUATHE TUTAHWUSA, NpPEJHA3HAYCHHOE U WM3TOTOBIICHUS IPOIYKIIHA
OOIIIECTBCHHOTO MHUTAHUS, BXOJASALICH B PAlMOH THTaHUS IIKOJIBHUKOB, U
CHAa0XCHUSA €0, a TAK)KEC UHBIM HECOOXOJIUMBIM CHIPHEM IIKOJBHBIX CTOJIOBBIX
(cBIpBEBBIX M JIOTOTOBOYHBIX) M Oy(heToB, ¢ MONIHOCTBIO Ooyiee 15 ThIC.
MOPLUI B ACHb.

Kom0unatr o0mecTBeHHOr0 nUTaHUusi (KOMOMHAT NHTAHUSA) —
MpeanpuATue 06H1€CTB€HHOFO IIUTaHUs, COCTOAIICC M3 3aroTOBOYHBLIX U
JOTOTOBOYHBIX MPENNPUATHH MUTAHHAS C €IWHBIM TEXHOJOTHYECKUM
MPOIECCOM H3TOTOBJICHUS MPOAYKINH, a TaKXKEe Mara3puHOB KyJIHHApUUA W
BCIIOMOTATEIFHBIX CITYXO.

Mara3un (oTaea) KyJIHMHAPHH — MarasuH (OTHEN) MO pean3allid
HACENICHUIO TPOAYKINH OOIIECTBCHHOTO NHTAaHUS B BHIE KYJIHHAPHBIX
n31eNni, moiyhadpruKkaToB, KOHIUTEPCKUX U XJICOO0YIIOUHBIX H3ICITHA.

CeTb mnpeInpuATH TNHTAHUA — COBOKYIIHOCTH MPEANPHITUN
MUTaHUsT € OOIMM acCOPTUMEHTOM W3TOTaBIUBAEMOW MPOAYKIHH U
OJIMHAKOBO# (hOPMOIi OpraHU3aIuK NOTPEOICHHsI, 00BEAMHEHHBIX O OIHON
TOPTrOBOH MapKOi WM OPEHIIOM, YIIPABISIeMbIX IO €AMHBIM OpraHU3aIlHOHHO-
yIpaBIeHYECKUM IPUHINIIAM, B T.4. pabOTAIONINX 1O (paHIIN3e.

3aroToBOYHBIIH nex (o0bexT) — mpennpuiTHe (OOBEKT)
OOIIECTBEHHOTO THMTAHHS, OCYIICCTBIIONIMA W3TOTOBICHUE KYJIHHAPHOMN
MPOAYKINH, XJIEOOOYITOUHBIX W KOHIUTEPCKUX W3IENUil M CHaOXXeHHEe WMU
JIOTOTOBOYHBIX OOBEKTOB, Mara3uHOB (OTAEIOB) KYyJIWHAPWUH, POIHUIHON
TOPrOBOW CeTM W JAPYrUX  OpraHM3amdii, a TaKkKe U1 JOCTaBKH
MOTPEOUTENSAM TI0 UX 3aKa3aM.

Ipeanpusitne 60pPTOBOT0 MUTAHUS — IPEIIPHUITHE OOIIECTBEHHOTO
NUTAaHWs, TpeJHA3HAYCHHOE JUIsl ~ WM3TOTOBJICHHS,  KOMIUICKTOBAHUS,
KpPaTKOBPEMEHHOI'O XPaHCHHS M OTHYCKa (pealn3alud) rOTOBOW MPOLYKIUU
HA CaMOJIETHl W WHBIC BHIBlI TPAHCIOPTA, a TAKXKE B JIPYrHE MPEIIPUATHSI
MUTAHUS.

Baron-pecropan (Baron-kage, Barou-oyger) — pecropan (kade,
Oyder) B cnenmanbHO 00OpYIOBAaHHOM BaroHe IO€3[a, INpeIHa3HAuYCHHBII
JUIL W3TOTOBIICHHUS W pEANH3allii TPOIYKIHH OOIIECTBEHHOTO INHTAHHUA U
00CITy’)KHBaHUSI TACCAKUPOB B MYTH.

lpennpusitue-aBTOMAT —  TpPEANPHIATHE,  OCYIIECTBIIONIEE
peann3anuio TPOAYKINH OIpPEIeIEHHOTO acCOPTHMEHTa depe3 TOPTOBBIE
ABTOMATEHI.

Pazgaua (MuHMA pa3gaud, CTaHIUsS pa3gadyd) — CIOCIHAIbHO
060pyI[OBaHHOC MOMCIICHUE, YaCThb 3ajla NPCANPUATUA MUTAHUA WU YacCTb
MPOU3BOJACTBCHHOTO TIOMCHICHUA TMPCANPUATHA, NPEAHA3HAYCHHBIC [JIA
KOMIIJICKTOBAaHUA u OTITyCKa MMpOAYKIUN O6H_ICCTBGHHOFO IIUTaHUA
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MOTPEOUTEIAM WIIA OPUITTAHTAM.

PaGoTHuk npeanpuATusi ObICTPOro 0OCTY:KHUBAHUA — PaOOTHUK,
3aHUMAIOIINIICA TPUTOTOBICHHEM HECIOXKHBIX OJIIOA W HAalHUTKOB U
o0ciTy>)XxnBaHMEM NOTpeOUTENeH Ha MPEeIIPUATHIX OBICTPOTO OOCITY>KUBAHHUS.

JupexTop (ynpapiasiiomiuii, MeHeaKep, 3aBedy0LHii) pecTOpaHa,
kade, ©Oapa, c¢T0JOBOH M T.A. — CHCUUAINCT, 3aHUMAIOLIUICS
OPTaHHM3AIOHHBIMH BOIPOCAMH AEATEIBHOCTH MPEANPHUATHS 00IIECTBEHHOTO
TTUTaHUA.

3aBeayomuii NpPou3BOACTBOM (lned-moBap, HAYaAJbHHK IIeXa,
3aMeCcTUTe]b 3aBeAYIOlIero MNPOM3BOACTBOM, cy-lied, 3aMecTHUTeE]b
HAaYaJbHUKA Iexa) — CIeHUaJHCT MO0 OpraHU3alud NPOU3BOJCTBEHHOM
JCATCIBbHOCTH, OCyHleCTBJ'lSIIOIJlI/Iﬁ OpraHnusanuro TCXHOJIOTHYCCKOT'O
npotecca, noJ00p U pacCTAaHOBKY KaJIpOB.

HNnxeHep (TeXHHMK)-TeXHOJIOT (MeHeIep MO IPOU3BOACTBY) —
CIELHAINCT, OCYLIECTBIISIONIUI KOHTPOJIb 3a COOJIIOJIEHHMEM TEXHOJOTHYe-
CKOT0 TIpoIiecca U pa3paboTKy TEXHHUCCKUX TOKYMCHTOB Ha MPEIMPUATHH, a
TaKke KOHTPOJIb 32 HX BHEJPEHUEM U HCIOIb30BaHUEM.

Kacecup — pabOTHHK, 3aHMMAOMIMKCS BBIOJHEHHEM KaCCOBBIX
OTIepalyii ¥ pacyeTaMy C MOTPEOUTEISIMH.

MetpaoTenp (aAMHHHCTPATOp 3ajia) — PaOOTHHK, 3aHIMAFOIIHIACS
BCTpeueil mnoTtpeOuTeneld B 3aie, OOECIEUMBAIOIMKA MOPSIOK B 3ale M
OCYLIECTBIISIIOIIMA ~ KOHTPOJIb  3a  OOCIHYyXXHMBaHMEM  IOTpeOuTenei
odunmanramu (bapmeHamu).

IToBap - paboTHHK, 3aHUMAIOIIUICS MIPUTOTOBJICHUEM
noiyhabpuKaTOB, KyJTHHAPHBIX M3IETUH, 001 U UX 0QOpMICHHEM IIpHU OT-
mycke (Toade) moTpeOuTesIM.

O¢uuuant —  pabOTHHMK, 3aHUMAIOIIUKCA  OOCITYXHUBAaHHUEM
norpeduTeneid B 3ajie, B TOM YHCIe CEPBHPOBKOM CTOJIA, rojadei Oion U
HAIUTKOB, pacyeTaMHt C MOTPEOUTEISIMU.

IIponaBen marasuHa (oTdAena) KyJWHAPUH —  pPabOTHUK,
3aHUMAIOIINICS pean3ayell KyJUHAPHBIX ToIy()aOpHKaToB, KyJIUHAPHBIX U
MYYHBIX KOHIUTEPCKUX U OYJIOUHBIX U3/EINH.

Byderunk — paboTHHK, oOciyXuBaromuii mnorpeduteneii B Oydere,
3aHUMAIOIIUICS TPUTOTOBIEHHEM M OTITyCKOM HECIIOXKHBIX OIOA, 3aKYCOK H
HaIlUTKOB.

Bapucra - chnemmamuct 1Mo KadecTBY Kode, €ro XpaHEHHIO,
MIPUTOTOBIICHUIO U TIOAA4e TOTPEOUTEIAM.

CoMenbe — CIIETIHAIHCT MO KJIacCHU(HUKANNN, KA9eCTBY M BBIOOPY BHH,
MX XPaHEHMIO ¥ OAaYe HOTPEOUTEISIM.

Yeiayra oGIIECTBEHHOr0 THMTAHUS (MHAYCTPHM TWTAHHSA) —
pe3yibTar  JIeSATENbHOCTH  HpEennpusITHi  OOINECTBEHHOTO  IHMTAaHUS
(ropuIMYecKUX JIMI  WIA WHIUBHAYJIBHBIX HpEANpUHUMATENel) 110
YJIOBJIETBOPEHUIO MOTPEOHOCTEH TOTPEOUTENS B MPOAYKIIMU OOIIECTBEHHOTO
IIMTaHusi, B CO3JaHHUHU yCHOBI/Iﬁ I pe€an3aliui u HOTpe6J'leHI/lﬂ npoayKIuunu
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OOIIECTBEHHOTO NMUTAHUS U TOKYIHBIX TOBAPOB, B TPOBEACHHUU JIOCYTa U B
JPYTHX JOMOTHUTEIBHBIX yCIyTax.

HcnonHuTe b yCJAYrH OOIIECTBEHHOr0 MUTAHUSA — MPENNPHUITHC
OOIECTBEHHOTO NHTaHMS (FOPUIUYECKOE JIMIO WIM WHIUBHIYaJIbHbBIA
MIPEANPUHIMATETb), OKa3bIBAIOIIEE YCIyTH OOIECTBEHHOTO MUTaHHUSI.

IMoTpeduTeap yciayrn oO6IIECTBEHHOr0 NHUTAaHHS — (QU3MYECKOE
oo (TocTh) WM IOPUAWYECKOE JIMIO, IIOJIB3YIOLIMECS  YCIyraMu
HPEANPUSITHS OOLIECTBEHHOTO TIUTAHUSL.

Be3onacHocTh yCJIyrm OOIIECTBEHHOT0 MHTAHUS — KOMIUICKC
CBOMCTB yciayru O6H16CTB€HHOFO MATaHUsA, OPU KOTOPLIX OHA MO/ BJIUAHUEM
BHYTPEHHUX M BHEUIHMX OINACHBIX (BpeAHBIX) (AKTOPOB OKa3bIBAET
BO3JICHCTBIE Ha IOTPEOHMTENs, HE MOABEPras €ro >KHW3Hb, 3/I0POBBE H
MMYILECTBO PUCKY.

Ipouecc obcay:kuBaHusi B  OOLIECTBEHHOM MNHMTAHMU  —
COBOKYIIHOCTb OIEpalfil/IeHCTBHUIA, BBIMOJHICMBIX HCIIOJHUTENIEM YCIIYyT
OOIIECTBEHHOTO MUTAHUS MPU HETIOCPEICTBEHHOM KOHTAKTE C IMOTPEOHTENIeM
ycayru (TrocteM) B IPOLECCE peaTM3alliy W/WIN OpPraHu3aluy MOTpeOICHUs
NPOJYKIUH OOIECTBEHHOTO IIUTAHMUS U/WIIM OpraHU3aluK J0CyTa.

Yciaosus 00cTy)KUBaHUS - COBOKYITHOCTb (akTopoB,
BO3JICHCTBYIOIIMX Ha MOTpebuTens (rocTs) B MpoIlecce OKa3zaHUs YCIyr
0O0IIIeCTBEHHOTO MUTAHUS.

Meton o0Cay:KUBaHMS MOTpeOUTeNeli — crocod peansanuu
MOTPEOUTENSIM TPOAYKIMH OOLIECTBEHHOTO NHTaHWS M OpraHW3alid ee
moTpeOIeHUs: caMooOCITy )KUBaHUE, 00CITy)XKHBaHUEC O(MUIIUAHTOM (ITOBAPOM,
O6apMeHOM, Oy(heTINKOM, IPOAABIOM), KOMOHMHHUPOBAHHEIH.

®opma 00cayKUBaHHS MOTPedHUTeel — OPraHU3allMOHHBIA MIpHEM,
MIPEACTABISIONMA  COOOH  pa3sHOBHIHOCTE WJIM  COYETAHHE  METOJ/OB
00cIyXKMBaHMs TOTpeOUTENIEH.

KeiiTepuHr — nesTeIbHOCTh NPEANPHATHS OOIIECTBEHHOTO NMUTAHUS
(MHAYCTPUU TMHTAHUSA), 3aKITIOYAONIAACS B OKAa3aHUM YCIYT IO OpraHU3aLUH
MUTaHUA [0  MECTOPACHOJOXEHHIO,  BBIOPaHHOMY CTOPOHHUMH
OpTaHM3alMAMHU U JaCTHBIMU JIMIIAMH, BKJIIOYas OPTAaHHU3ALHUIO BBIE3THOTO
0OCIyXKMBaHHsl MEPONPHUITHI PAa3IMYHOTO HA3HAYEHUS W PO3ZHUIHYIO
MPOJaKy MPOAYKINH OOMIECTBCHHOTO MHUTAaHHWA MW C IPHUBICUYCHHEM BCEX
MIPEANIPUATHI U CITY>KO, OKa3bIBAIOIIMX MOAPSIHBIE YCIYTH II0 OpraHU3aluu
TTUTaHMS.

Camoo0cay:kuBaHHEe MO TMPHHUUNY ''CBOOOAHOI0 MOTOKA
norpedureneii” — ¢opma o0OCTyXHBaHHSA UYepe3 OTHCIbHBIC CTaHIHMH
(ydacTku, 30HBI) pa3fgadd (B TOM YHCIIE Yepe3 BUTPUHBI OXJIAXKIaeMbIe U C
MOJIOTPEBOM Pa3JIMYHBIX KOH(QUTYpaluii) ¢ ONpeesIeHHBIM acCOPTUMEHTOM
6H10[l, HAIIMUTKOB, C IOHUPOKHUM HMCIOJIB30BAHUCM JJIEMCHTOB HaFJ'lSI,HHOﬂ
KYJIMHapUUd U C BO3MOJXKHBIM IPUTOTOBJIEHHEM OJIIOJI HENOCPEACTBEHHO Ha
CTaHIMAX pa3faud (Ha ydacTKax, B 30HaX) Ha BUJIY Y MmoTpeduteneil u
MOCJISYIOMIEH OTIaTON 3a BEIOPAHHYIO MPOIYKITHIO.
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Camoo0c1y:kuBaHHe Yepe3 TOProsble (BeHIUHIOBbIe) ABTOMATHI —
IpeycMaTpPUBACT UCIIOJIb30BAHNE aBTOMATU3UPOBAHHBIX CHCTEM II0 IPOJAXKe
pa3MUYHBIX OO M HAIMTKOB B Y3KOM aCCOPTUMEHTE. TOproBble aBTOMATEI
MOTYT [OIONHATH OOCIYy)KMBaHHE NOTpeOWTeNneil 3a CTOHKOW WM OBITH
ABTOHOMHBIMH.

CamooOcay:xuBanue mo ¢opme '"kode-nay3a (xode-Opeiik)'" —
(dopma oOCIy)KMBaHHSI BO BPEMSI KOPOTKOTO OpPraHM30BaHHOTO IE€pephiBa B
pabore KOH(EpeHIMH, COBELIaHUH, MAEJIOBBIX MEPErOBOPOB Ui  €ro
yuacTHUKOB. OOBIYHO BKJIIOYaeT B cels ropsuyue Hamutku (kode, uyail B
ACCOPTHMEHTE), MyUHbIE KYJIMHApHbIE U KOHAUTEPCKHUE U3AeNusl, OyTepOpOab!
(coHIBUYM, KaHAIIE U TIP.), NECEPTHI, GPYKTHI.

CamooOcay:xuBanue no ¢opme "mseackoro crogaa (0ygera)" —
(opma obOciTyKMBaHUA, TPEAYCMATPUBAIONIAS PEAM3ALUI0 OO B IIMPOKOM
accopTHMeHTe uepe3 OyderTHble W OapHbIE CTONKH, BUTPHUHBI, NPHIABKH, B
TOM YHCIIE OXJaXIaeMble M C MOJOTPEBOM, NPH KOTOPOH MOTpeOUTEIH
CaMOCTOSATENHHO MOPIHUOHUPYET Or0/Ia M HAIIMTKH, Macca M 00beM KOTOPBIX
HE 3aBHCAT OT LEHBl. B cilyuae OTCYTCTBHS CIIEIMAIBLHOTO O0OPYIOBaHUS
NPOJAYKLUsT MOXET ObITh BBUIOXKEHA HA CIEHHUAIBHBIX WIA OOBIYHBIX
oopMIIeHHBIX CcTONAX MpU COOJIONEHUU YCIOBHH ee XpaHeHHs. J[aHHYIO
¢dbopMy caMo00OCITYy)KMBAaHUSI TMPUMEHSIOT NPU OpPraHU3alUK 3aBTPAKOB B
TOCTHHHIIAX, TAHCUOHATAX U PYTUX CPEICTBAX Pa3MEICHUsI.

BaHkeT 3a CT0JIOM ¢ YaCTHYHBIM 00CIyKHBaHHEM O(PUIIMAHTAMH —
(dopma oOcyKuBaHMS, TPU KOTOPOH O(HUIMAHTHI TOCTABISIOT IIPOLYKINIO 13
pa3faTovyHOro NPOM3BOACTBA B 3J, PACCTABISIIOT CEPBHPOBOYHBIE Onrona C
MpoxyKuned u OYTBUIKM ¢ HaMTKAaMM Ha CTOJIE, a 33 CTOJIOM IOTpPEeOHTENN
00CITyKMBAlOT ce0sl CaMOCTOSITENbHO, MOPLUOHUPYs OJlI0a M HaJUBas
HaruTky. [lo3ke odummaHThl IpeuaraloT NOTpeOuTeIsIM ropsyue 0Joaa,
JIECEPTHI ¥ TOPSTYNe HAIUTKH.

banker-gpypmer - d¢opma oOcayXuUBaHUS TOTpeOUTENEH ¢
OpTaHM3aIiel MUTAHUS CTOS U C UCIIOIb30BAaHUEM CIICIMANBHBIX (hypIICTHBIX
CTOJIOB. MEHIO COCTOUT B OCHOBHOM U3 OOJIBIIOI0 aCCOPTUMEHTA XOJIOJHBIX U
TOPAYHX 3aKyCOK, JIECEPTOB, MYYHBIX KYIHHAPHBIX U KOHIAUTEPCKUX U3ICIHH,
B OCHOBHOM OJHONOPLHUOHHBIX. Il MOTpEOIEHUsT MCHONB3YIOT Tapeliku U
3aKycouHble BWIKH. lIpeamaraemsie Oiona M W3aenust mMoTpeOuTens (TOCTb)
MePEeKIIAAbIBAET B TAPEIIKY CAMOCTOSATEIBHO WIN MPH OMOIIHN O(pHUIIMAHTOB.

Banker-xkokreilib — ¢Qopma oOcnyxuBaHus TOTpeOuUTENEH C
OpraHM3anyell NUTaHus CTOSI, IIPH KOTOPOM BCE MOPLUOHUPOBAHHBIE 3aKyCKH
u OJr0Ja, HAITUTKY B PIOMKaXx U OOKajax MpeaiararoT HOTpeOUTEIsIM (TOCTIM)
odurmanTel. BMecTo BHMIIOK M HOXeH MOTpeOUTENH OOBIYHO HCIOJB3YIOT
crienyajbHble OaHKEeTHBIE HMIMaXKH. [Ipu 3TOM Macca M 00beM BCeX 3N
WIN OTAEIBHBIX KYCOYKOB MPOIYKTOB JIOJDKHBI OBITH TaKMMH, YTOOBI HX
MOJKHO OBIJIO CBOOOHO IOJIOXKUTH IIETMKOM B POT, TaK KAaK MCHOJIB30BAHUE
TapelioK He MPEeAyCMOTPEeHO. B KadecTBe HAMMTKOB NMpeoO1analoT KOKTEHIN
Pa3IMYHbIX BUJOB.
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Jkcnpecc-odcay:kuBaHue — ¢opMa OBICTPOro  OOCITY)KHBAHHS
00BIIOTO KOJIMYEeCTBAa TOTpEOHTENeH 3a ONpeAeTCHHBIA W, KaK IpPaBHIIO,
OTpaHUYEHHBIN WHTEPBAJI BPEMEHH B BHZE KOMITJIEKCHBIX PAIllMOHOB B ABYX U
Oonee BapmaHTaX. DKCHpecc-00CTy)KHBaHUE NPUMEHSIOT JJIS OpTaHMU3aIlluu
MUTAaHUS YY9aCTHUKOB CbHe3[0B, KOH(MEPEHIUI, CHMIIO3MYMOB, CEMHHApOB,
MacCaXHPOB, yyaluxcs U mp.

"IIBenckuii croj (0yder)" ¢ YACTHYHBIM O00CTYKUBAHHEM
obpnmmantTaMmu — Qopma o0OCIY)KHBaHUs, YyCTaHABIMBAIOWas CHOCOO
OJTHOBPEMEHHOHM TMoja4u OJIoJ B LIMPOKOM AaCCOPTHMEHTE, C YaCTHYHBIM
CaMoOOCITy’)KUBaHHEM, TIPH  KOTOPOM  TOTpPeOHMTENL  BBIOMpaeT |
CaMOCTOSTEIIFHO MOPIHOHUPYET OJIF01a ¥ HAMTUTKH, a OQUIIMAHT U/IIU TIOBap
OKa3bIBAlOT KOHCYJBTAMOHHYIO W TMPAKTHYECKYIO TIOMOIIb MpPH BBHIOOpE H
MOPIMOHUPOBAHUN OMoA. DTy QopMy OOCITyKHBaHHS TPHUMEHSIIOT TpU
OpTraHW3aIlA 3aBTPAaKoOB, 00€IOB, Y)KHHOB B TOCTHHHIAX W B JPYIHX
CpeICTBax Pa3MEICHHUS.

"Bpanu (Brunch)" — pa3sHOBHAHOCTE OOCITY>KHBaHHS MOTpPEeOUTEICH
mo ¢opme "mBeACKOro cTONA" Ha TPEANPHSTHAX NHTAaHUS B CyOOOTHHE,
BOCKpECHBIC ¥ TIpa3[JHUYHbIE JHU C BO3MOXHOI OpraHuzamuei aocyra |
pasBiedeHHif, B TOM uucie aus neteid. Bo Bpems "Opanua" peanmsyroT
OTPaHUYEHHBIN aCCOPTUMEHT XOJOTHBIX 3aKyCOK, CYIOB, OCHOBHBIX OO,
MYYHBIX KOHIAUTEPCKUX U3ICTUH, TOPIINX U MIPOXIIaIUTESIBHBIX HAITUTKOB.

"JIunep (Linner)" — pa3sHOBHAHOCTH OOCTYXKMBaHUS MOTpeOHTENCH
(rocteit) mo ¢opme "mBemckoro croma" ¢ Y3KHM acCOPTHMEHTOM
mpeiaraeMoi MPOAYKIIUH Ha TPEANPUATHSAX MUTAHUS B WHTCPBAIC MEKIY
00enoM U ykuHOM. [IpUMEHSFOT, KaK MPaBHIIO, PH OPTaHU3AI[UH MTUTAHUS B
TOCTHHHIAX W B JPYTHX CPEACTBAX pa3MEMICHUs sl IPOKHMBAIONIMX,
OII03/1aBIIMX HA OW3HEC-JIaHy.

Ipoanykuusi 00mIECTBEHHOI0 NUTAHUS (MHAYCTPUU NUTAHUSA) —
COBOKYITHOCTh KYJIWHAPHOW MPOAYKIUH, XJIEOOOYIOUHBIX, KOHAUTEPCKUX
W3JeTUH U HaITUTKOB.

Ipoaykuusi 001IeCTBEHHOT0 NHUTAHUS (MHAYCTPMU THTAHMSA)
MAacCcOBOI0 H3IOTOBJIEHMA — IPOAYKIHMS OOMIECTBEHHOTO IUTaHUS,
H3TOTOBIISIEMAst TAPTUAMHU.

IapTus npoaykuuu oOLIECTBEHHOT0 MNHUTAHUA (MHAYCTPUHU
NMUTAHUSA) —  OIpEIeIeHHOE KOJWYECTBO MPOAYKIHUU OOIIECTBEHHOTO
NUTaHWS OJHOIO HAaWMEHOBAaHWS, OJHOM JaThl W CMEHBI BbEIpabOTKH,
M3TOTOBJICHHOW B OJIMHAKOBBIX YCJIOBHUSX Ha OJHOM INPEIIPHUSTUH, B OJHHA-
KOBOI
NOTPEOUTENIbCKOW YNMaKoBKE H/WIM TPAHCIOPTHOH Tape, M OQopMIIEHHOE
OJTHUM JIOKYMEHTOM, 00€CIIEUHBAIOIINM MPOCIIEKUBAEMOCTD MApTHH.

3aj npeanpuaTHs 00IIECTBEHHOr0 MUTAHUSA (3aJ1 00CTYKHUBAHUA)
— crenuaibHO 000pyJOBaHHOE MOMENICHHE MPEINPUSTHS OOIIECTBEHHOTO
MUTaHUS, TPETHA3HAYEHHOE U pealu3allii W OPTaHW3aldd NOTPeOIIeHMUs
MPOAYKIINH OOMIECTBEHHOTO NMHUTAHUS ¥ IMOKYITHBIX TOBApOB C OpTaHMU3alneit
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Jocyra uiau 6e3 Hero.

BmecTumocTh 3ajia — CIOCOOHOCTH 3ajia OJHOBPEMEHHO BMEIIATh
KOJIMYECTBO TOTpedmTeneit (TocTei), BrIpaKeHHAsT YHUCIOM MECT, pa3iIudHast
JUTS OIHOTO 3aj1a B 3aBUCUMOCTH OT (DOpMBI 00cTyXuBaHus (OaHKET, (yprieT
U JIp.).

Mecro B 3aje (IOCAJ0YHOE MeECTO) — 4YaCcTh IUIOMIAAM 3aia,
00opynoBaHHas It 00CITY>KMBaHUS OHOTO MOTPEOUTES.

OO6opaynBaeMOCTh MECT B 3ajle — KPAaTHOCTh HCIIOJb30BAHUS MECT B
3aJIe NPEAIPUATHS MUTAaHUS 32 ONPEACICHHBIN IPOMEXYTOK BPEMEHHU.

Crenennb o0ecrmevyeHUs] HACEJEHHS MeCTAMH B NPeINPUSTHAX

NUTAHUA — II0Ka3aTciib, Bl)lpa)KeHHMﬁ OTHOLICHHUEM (I)aKTl/I‘ieCKOFO qucia
MCCT B INPCANIPHUATHAX INUTAHUSA K paC‘IeTHOﬁ YUCJICHHOCTHU HACCJICHUA, B
IpoHceHTax.

Crenens oOecmedeHUs] HACEJCHHS] NMPeANPUATHAMH NHUTAHUA —
MMOKa3aTelb, BBRIPAKCHHBII OTHOMICHHEM (DAaKTHYIECKOTO YHCcia TpPEATPHUSITHN
MMUTaHAA K pacueTHON YHNCIEHHOCTH HACEIICHMUSI, B TIPOIICHTAX.

PanmnonanbHOe MUTAHUE — MMUTAHUE TOTPEOUTENEH, OpraHu3yemMoe ¢
y4eToM (HU3MOJIOTMYECKUX MOTPEOHOCTEH B MUIIEBHIX BEIIECTBAX M YCTAHOB-
JICHHOT'O PEKMMa ITUTAHUSL.

Pauuon nutanusi — HaOOp PEKOMEHIYeMBIX MOTpeOuTeNnto ONoa H
U3/IeINH, CKOMILUICKTOBAHHBIX 10 BUJIAM MpHEeMa HHIIM B COOTBETCTBUH C
TpeOOBaHUSIMU PALMOHATIBHOTO MUTAHUS MM ITUTAHHUS OTIENIBHBIX KaTeropui
notpebuTesneH (MPUMEHSICTCS U MUTAHUS OPTaHH30BaHHBIX, B T.4. 3aKPBITBIX
KOJIICKTHBOB).

CyTo4HBIH palUOH — pauMOH MNHTaHUs, BKIIOYAIOLIUH
CKOMILJICKTOBAHHBIC 3aBTPaK, 00/, MOJTHUK, YKHH.

CKoOMILIEKTOBAaHHDBI 00e1 (3aBTPaK, MOJIHHK, YXKHH) — Ha0op
OO M TOTOBBIX IIPOJIYKTOB, COCTaBJICHHBIH C Y4eTOM TpeOOBaHUI
palMOHATBPHOTO MHUTAHUS JUIA NpHEeMa NUIMH B o0ex (3aBTpak, MOJIHUK,
YKUH).

Menio — TMepedYeHb OfoJ, KYyJIHWHAPHBIX, KOHIUTEPCKUX W
XJ1e000YIOUHBIX H3[eMNUH, HAIUTKOB, TOKYITHBIX TOBapoB, IpeIaraeéMbIX
moTpeOuTeNto (TOCTIO) B MPEANPUATAN MTUTAHHS, C YKa3aHUEM, KaK MPaBHIIO,
Macchbl/o0bemMa u [ICHBI, PaCTIONOKEHHBIX B oTpeIeIICHHOM
10CJIEI0BATEILHOCTH.

BunHas kapra (KapTa BHH) — [CPCUYCHb AIKOTOJILHOW MPOAYKIUH,
npejlaraeMoy OTPEOUTEII0 B MPEANPUATHN MUTAHHSA, C YKa3aHUEM, Kak
NpaBWJO, Macchl/o0beMa W LeHbl. BUWHHas Kapra MOXET COJepKaTh
UCKIIIOYUTEIbHO HMH(MOPMALMIO O pealu3yeMbIX BHHAX, NPH HAIUYUH
HHPOPMALUYU O IPYTMX HANUTKAX (KPEMKUX CIHUPTHBIX, MMABE H T.X.) B MCHIO
WM NIpENCKypaHTe.

IpeiickypanT — TepedeHb KyTWHAPHBIX, KOHAUTEPCKAX H
XJIe000YIIOYHBIX W3MIeIAH, HAIUTKOB, TOKYITHBIX TOBapoB, IpeiaraeMbIX
notpeduTeNro B MarasuHe (OTHene) KyiawmHapud, Oydere ¢ ykazaHHEM
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Mmaccel/o0beMa u 1ieHbl. [IpeiickypaHT NMPUMEHSIOT B TOPrOBOM 3ajie U 3aje
oOCITy)KWUBaHUSI I TIPEJOCTaBICHUS TMOTpeOUTEeNto WHPOpPMAUd O
CTOMMOCTH MOITy()aOpUKaTOB, KyJIMHAPHBIX H3EJIUi, MMOKYIMHBIX TOBapOB,
peann3yeMbIX B IPEANPHUSITAN TUTAHHSL.

Baopo - NUIIEBOW MPOLYKT WJIH COYETaHUE MPOAYKTOB U
oy (hadpuKaToB, JIOBEJICHHBIX bi(s) KYJIMHAPHOU TOTOBHOCTH,
MOPIMOHUPOBAHHOE U 0(OPMIICHHOE.

OxaaxkaeHHoe Oawao — Omomo  (KylIMHapHOE — W3JCIHE),

MOJBEPrHYTOC MHTEHCUBHOMY OXJaXJIEHHUIO N0 TeMmmepaTypsl oT 2 °C mo 6
°C.

3akasHoe Oawa0 -— Omon0, TpeOyrolee HHIUBUIYATHLHOTO
NPUTOTOBICHUSI U OQOPMIICHHS TOCIE TOJYyYCHHUsS] 3aKa3a OT HOTpeOuTes
(rocTs).

BankerHoe 6J1010 — OIIIO0 C OPUTHHAIBHBIM O(GOPMIICHHEM,
MIPUTOTOBIISIEMOE ISl TOPIKECTBEHHBIX CITy4acB.

®upmennoe 0010 (M3aeane) — Orono0 (M3AEHE), IPUTOTOBICHHOE
[0 OPUTHHAJBHBIM PELENTYpPe U TEXHOJOTMH WIIM U3 HOBOTO BHIA CHIPbS U
oTpaxkaroliee ceuupuKy MpeanpHUsTHs MTUTAHHS.

Ilopumss — wmacca winum o0ObeM Oroma, IpegHa3HAYEHHBIE IS
OJTHOKPaTHOTO NPHEMa OJIHUM MOTpeOuTEIEM.

Tapuup — uacte Omtozna, mojaBaeMasi K OCHOBHOMY KOMIIOHEHTY C
LCJIBO ITOBBIINICHUS HI/IHIQBOﬁ IOCHHOCTH, pa3Hoo6pa3m{ OpPraHOJCUTHYCCKUX
MOKa3aTesiei, B T.4. BHEITHETO BH/IA.

Coyc — KOMITOHEHT OJIf0[1a, UMCIOIINN Pa3IHYHYI0 KOHCHUCTCHIIUIO,
UCIIOJNIb3YEMBIH B MPOIECcCe MPUTOTOBICHUS 0012 (B KA4eCTBE CBSI3YIOIIETO
KOMIIOHCHTA) WM TI0AaBaeMbId K HEMY ISl YIYYIICHHS OPTaHOJCTITUICCKUX
nokasarejei (BKyca, apoMaTa U IIBeTa).

Byrepb6poa — KynuHapHOE M3JIENNe, COCTOAIIEE U3 OJHOTO JIOMTHKA
xJieba ¢ pa3IMYHbIMU MIPOITYKTAMH COTJIACHO PELeTITypE.

CeoynaBuy (CaHIBHY) — KyJWHAPHOE H3JETHE, COCTOSIIEeEe U3 JABYX
WM HECKOJIbKMX JIOMTHKOB Xje0a WM OYJIKM U OJHOTO WIIM HECKOJIbKHX
CJIOEB MsICa WJIH IPYTUX HAYMHOK.

3akycka (XomomHOe WM Topsdee Onof0) — Om0mo, IMogaBacMoe
nepeJ; OCHOBHBIMH OJIIOZIaMU.

Cyn — xujkoe 0010, IPUTOTOBIIIEMOE HA BOJE, OyJIbOHAX, OTBapaXx,
KBAace, MOJIOKE M KACJIIOMOJIOYHBIX TIPOTyKTaX.

HanmuTok — >KUIKOCTh WIH KUJIKUHU MPOJYKT, MPeIHA3HAUCHHBIC IS
TUThS.

KpyTon — BhineYeHHBIN moy(QadpukarT B BHAC (DUTYPHOU JICTICIIKH
W3 HECJIQJIKOTO TeCTa ISl IT0JJaui OaHKETHBIX 3aKyCOK M OJIOJI.

TaprajieTka — BbINEYCHHBIH MONyQadpuKar B BUJE KOP3MHOYKH U3
HECJIaJIKOT0 TecTa JUIsl T0/1a41 3aKYCOK.

BosioBaH — BbINEYCHHBIH mNONMyQaOpuUKar B BUAE JBYX JICMEIIEK
OBAJIBHOW WIIM KPYyrJiol (hOPMBI, C BBIEMKON BHYTPH, U3 MPECHOTO CIOECHOTO
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TeCTa JJIS TIOaYH 3aKyCOK.
IpoduTposan — BeITIeUeHHBIN MOTy(PaOdpUKAT B BHJIE MEJIKMX IIIAPUKOB
W3 3aBapHOTO TECTA.

I'penkn - Kycoukm xyeba 3amaHHBIX (QOpPMBI M  pa3Mepa,
MOJICYILICHHBIE HJIH 00’KapeHHBIC B MacIIe.

IIpoxykThl THIIEBBIE — TMPOAYKTHl JKUBOTHOTO, PACTHTEIHLHOTO,
MHUKPOOHMOJIOTHYECKOTO,  MHHEPAJbHOTO  WJIH  OHOTEXHOJOTHYECKOTO

NPOUCXOXK/ICHHSI B HATYpaJbHOM, 00pabOTaHHOM I IepepadOTaHHOM BUJIE,
KOTOpbIC MNpCAHA3HAYCHBI IJId yHOTpe6.]'leHl/lﬂ YC€JIOBCKOM B Iuily, B T.4.
nuumeBas TIMpoAYKIUA C  3asaBJICHHBIMU CBOﬁCTBaMI/I, InUThCBaAsA BOJA,
paC(baCOBaHHa)I B €MKOCTH, NMUTHECBAasA MHUHEpAJbHAsA BOJa, 0e3aJIKOr0JIbHbIE
HallUTKH, aJKOTOJbHbIE HAMHUTKH (B T.4. IHMBO), OMOJOTMYECKH AKTHBHBIC
Jn00aBKM K THINE, JKEBaTEIbHAs PE3WHKA, 3aKBACKH U CTapTOBBIC KYJBTYPHI
MHKPOOPT'aHU3MOB, JPOOKH, IMUIIEBBIE JOOABKH M apOMAaTH3aTOPHI, a TaKKe
IIPOIOBOJILCTBEHHOE (TIMIIEBOE) CHIPHE.

ChIpbe NMPOAOBOJIBLCTBEHHOE — CHIPHE JKMBOTHOTO, PACTHTEIHHOTO,
MHUKpPOOHOJIOTHYECKOTO, MHUHEPAIBHOTO, HCKYCCTBEHHOTO I
OMOTEXHOJOTHUYECKOTO MPOUCXOXKIACHHUA U MUTHEBAA BOJIa, UCTIOJIB3YEMbIC IJIsA
JanpHeHe nepepaboTKy Ipu MPOU3BOACTBE MUIIEBON MPOTYKIHH.

KynannapHasi o6padoTka NUILEBBIX NPOAYKTOB — BO3JCHCTBHE Ha
MUUIEBbIE TPOAYKTHl C LEIbI0 MPUIAHHUA WM CBOWCTB, JeNarOUIUX HX
TPUTOAHBIMHE JJIS HATbHEHIIEH 00paObOTKH W/WIK yIIOTPEOICHUS B HIILY.

Mexannyeckasi KyJIdHapHasi 00pa6oTka — KynuHapHas o0OpaboTka
IMUIIEBBIX MPOAYKTOB MEXaHWYECKUMH CIIOCO0aMH C ILENbI0 M3TOTOBJICHUS
OO, KYJIMHAPHBIX U3JICIIUH 1 0Ty (HhaOpUKaTOB.

Xumuyeckasi KyJMHapHasi o0padoTka — KyiauHapHas oOpaboTka
IMUIIEBBIX MPOXYKTOB XHUMHYECKUMH CIIOCO0aMH C IENbI0 IIOJIydeHUs
KYJIMHApHBIX W3JIETHH 1 0Ty paOpUKaTOB.

TennoBasi KyJuHapHash o00padoTka — KynuHapHas oOpaboTka
NHIIEBBIX MPOXYKTOB M MONYy()aOpUKATOB, 3aKIIOYAIOIIASACS B UX HAarpeBe C
LIENBIO JOBEACHHS A0 KyJIMHAPHOM TOTOBHOCTH 33aJJaHHOM CTETICHH.

OTxoapl NpH KYJUHAPHOH 00pa0doTKe — MHILEBBIE U TEXHUYECKUE
OTXOJIBI/OCTaTKH, OOpa3ylomuecs B MPOLECCe MEXaHWYECKOW KyJIMHAPHOU
00paboTKHU: TIpH OYHCTKE, pa3jenke, 00BajKe, TNIACTOBAHUH H T.II.

Ilorepn npu KyJaunHapHoOil 00pa0oTke — YMEHBIICHHE MAacCChl
IMUIIEBBIX MPOAYKTOB B IPOLECCE U3TOTOBICHHS MPOAYKIMH OOIIECTBEHHOTO
MTUTaHUS.

KyauHapHasi TOTOBHOCTh (TOTOBHOCTb) — COBOKYITHOCThH 3aJaHHBIX
(UBMKO-XMMUYECKUX,  CTPYKTYPHO-MEXaHUUYECKHX,  OpPraHOJENTHYECKUX
nokasaTejaell NPOAYKIHMH OOIIECTBEHHOIO MHTAaHUS, ONPENCINSIONUX ee
TIPUTOTHOCTD K YHOTPEOICHUIO B IHILY.

Hape3ka — Mexannueckas KyJIMHapHas 00paboTKa, 3aKIII0YAIOIIAsCs B
JIETICHUH TIMIIEBBIX NMPOAYKTOB HA YacTH ONPEIEIEHHOTo pasMmepa u (HOpMbI
TIPY TIOMOIIH PEXYIIETO NHCTPYMEHTA MM MEXaHN3Ma.
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TepMocTaTupoBanme 0,110/ — IOANCPKAHNE 3aJaHHON TEMITEPaTypHI
OJro/T Ha pa3ade WM TPU JOCTaBKE K MECTY IOTPEOICHHS.

Oxa:kaeHue NMPOAYKIMHU O0IeCTBEHHOI0 NMUTAHUSA — KyJIHHApHas
00paboTka, 3aKoYaromascss B CHIDKEHHH TEMIIEpaTyphl IMPOXYKIIUH
0O0IIeCTBEHHOTO MUTAHMSA C IETBIO TOBEICHHS €€ 10 KYIMHAPHOW TOTOBHOCTH,
XpaHEHHs WU JaJbHEHILIEero UCTIONb30BaAHMS.

HWHTeHCHMBHOE OXJIAK/I€HHE MPOAYKIMH 00IeCTBEHHOT0 MUTAHMUS —
ObICTpOE OXJaXICHNE TPOAYKIMH OOIIECTBEHHOTO MUTAHUS IO TEMIIEPaTYPhI
B mpenenax or 0 °C mo mmoc 2 °C, mpou3BOAMMOE B CIHELHATBHOM
XOJIONUIIBHOM 00OPY/IOBaHUH, C LIEJIbI0 COXPAHEHHs KaueCTBa M yBEIMYCHUs
CPOKOB €€ XpaHEHHUS.

3amopo3ka NPOAYKUMH 0011eCTBEHHOI'0 NMUTAHUSA -
TEXHOJIOTHYECKas MepepadoTKa, 3aKIF0YAIOIIasIcs B H3MCHEHUH TEMIICPATyPhI
MPOAYKIINH OOIIECTBEHHOTO MHUTaHUs 10 ypoBHs Hipke 0 °C U HampaBieHHas
Ha o0ecIieueHne ee COXPaHHOCTH B TCUCHHE JIUTEIHHOTO BPEMCHH.

I'myGokasi  3aMopo3ka —  TEXHOJOTWYecKas  IepepadboTka,
3aKIIFOYAOIIASCS B HM3MEHEHUH TEMIIEPaTyphl NMPONYKIHUH OOIIECTBEHHOTO
MUTaHusA 10 3HadeHuit munyc 18 °C; munyc 25 °C.

IllokoBasi 3amMoOpo3Ka NPOAYKIHMHM OOINECTBEHHOr0 TNHTAHUS —
3aMOpPO3Ka MPOAYKIIMK OOIIECTBEHHOTO MUTAHUSA 0 TeMIepaTypsl MUHYC 18
°C; munyc 25 °C B Te4eHHE MUHUMAJIEHOTO BPEMEHH.

Bapka Ha BojsiHOil 0aHe — METOJ BapKH, IPH KOTOPOM OTCYTCTBYET
KOHTAaKT ITOCYbI, B KOTOPOU BapsAT MPOAYKT, C HCTOYHHKOM HArpeBa, 3a CUeT
HAXO0KJICHHS TTOCYIBI B KATISIICH BOJE.

IInacroBanme — 1npupanue peide  pasMepoB U (QOpMEL,
COOTBETCTBYIOIINX BUAY KYJIHHAPHOTO H3JICIIHS.

TemnepupoBanue IMOK0JaAa — BBICPXKUBAHHUE IIOKOJIQJIHOW MacChl
IIPY WHTEHCHBHOM IIE€PEMENIMBAHUN U TIOJUIEPXKaHUHM CTPOTO OIpeeIeHHOMH
temmeparypsl: mitoc 29 °C - 31 °C ans marypansHOTro U mitoc 27 °C - 28 °C
JUTS MOJIOYHOTO IIOKOJIaza.

Cyabduranus o4YHIIEeHHOT0 KapTogesss — XUMHUYEeCcKasi KylIrHapHas
00paboTka OYWIIEHHOTO KapTodens CEepHUCTHIM  aHTHIPHIOM  WIIH
pacTBOpaMu COJiedH CEpPHHMCTOM KHCJIOTBHI C 1EJIbI0 MPEeAOTBpALICHUS
ITOTEeMHEHHSI.

TexHosIOrus1 U3roTOBJIEHUs MPOAYKINH OOLIECTBEHHOTO IMHTAHMS
— KOMIUIEKC TEXHOJIOTHYECKHX MPOLIECCOB M Olepaluii, OCyLIeCTBISEMbIX
NIepCOHAJIOM B  ONPEAENEHHOM  IOCIEeIOBAaTENbHOCTH C  IIOMOIIBIO
TEXHHUYECKUX  CPEICTB,  IO3BOJAIONIMH  H3rOTAaBIMBAaTh  HPOIYKLHIO
OOILECTBEHHOTO TIUTAHUSI.

TexHosiornyeckmii mpouecc — M3MeHeHUE PU3NIECKUX, XUMHUYECKUX,
CTPYKTYPHO-MEXaHHYECKHUX, MHKPOOHUOJIOTHUECKUX, OPTaHOJEITHICCKUX
CBOWCTB M XapaKTePHCTHUK CHIPbS, KOMIIOHEHTOB, MAaTEPHUAIIOB IIPH
H3TOTOBIICHUH TPOIYKIHH OOIMIECTBEHHOTO MUTAHMUS.

TexHoJornyeckasi onmepamusi — OTIENbHAs 9aCTh TEXHOJIOTHIECKOTO
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mporiecca.

TexHoJsiornyeckoe oGopyaoBanume — TexHWYeCKWe CpeACTBA IS
peanu3anuy TeXHOJIOTHIECKOTO MpOoIecca, ero YacTH FIIH TeXHOJIOTMIECKON
oTIepamnuu.

Texnuveckue ycaoBusi; TY — TeXHUUECKUH JOKYMEHT, COAEP KALIUN
HalIMEHOBAHUE INPOAYKTa, B KOTOPOM H3TOTOBUTENb YCTAHABJIMUBAET
TpeOOBaHUS K CBHIPbIO, MCHOJNB3YEMOMY TIpH IPOU3BOJCTBE, KauecTBY
(opraHonenTuyeckue M (QHU3NKO-XMMHUYECKHE MOKa3aTelH), O0e30MacHOCTH |
CPOKY TOJHOCTH KOHKPETHOH MpOXYKIMH (HECKONBKMX KOHKPETHBIX BHJIOB
NPOJYKLUH), HEOOXOJMMBbIE M JIOCTATOYHbIE Uil MICHTU(QHKALIMKA MPOJYKTa,
KOHTPOJISI €ro KayecTBa U 0€30MacHOCTH NPU XpaHEHUH, TPAHCIIOPTUPOBAHHH.

TexHoJornyecKasi HHCTPYKIHUS 1O U3TOTOBJIEHUIO U/UJIH O0CTABKE
NpoAYKUMH o0mecTBeHHOro nuranus; TU — TexHUYeCcKUd TOKYyMEHT,
yCTaHaBIMBAIOIMIMKA TpPeOOBaHUSA K IpoIeccaM W3TOTOBICHHS, XPAHCHHUS,
TPaHCHOPTHPOBAHUS CHIPHs, MONYy(HaOpPUKATOB W TOTOBBIX OIOZ (WI3/1EiHil)
WJIA JOCTaBKeE.

TeXHMKO-TeXHOJIOrH4YecKass KApTa HA NPOAYKIUUI0O 00111eCTBEHHOI 0
mutanus; TTK - TexHuueckwii OKyMeHT, paspabaTbiBaeMbli Ha
(bupMeHHbIe 1 HOBBIE OII0/1a, KyJIMHApHBIE, XJ1e000yI0YHbIE U KOHJUTEPCKUE
W3JIeNUs], M3TOTABIMBAeMble M peaju3yeMble Ha KOHKPETHOM INPEANPHUATHU
MUTAaHUS, YCTAHABJIMBAIOMIMKA TpeOOBaHMA K KadyeCTBY CBIPbS, HOPMBEI
3aKJIQJIKH ChIPhs (PEIENTYPhl) U HOPMBI BBIXO/1a MOJTYy(PaOPUKATOB U TOTOBBIX
omon (u3menuit), TpeOOBaHUS K TEXHOJIOTHYECKOMY MPOIECCY U3TOTOBJICHUS,
K odopMICHHIO, peanu3alliil ¥ XpaHCHUIO, IIOKa3aTeJsIM KadecTBa U
0C30MMaCHOCTH, a TAaKXKE MHUIIEBYIO [EHHOCTh MPOAYKIUH OOIIECTBEHHOTO
MMUTaHUS.

TexHojiornyeckasi Kapra Ha MPOAYKUHIO 0OO0lIeCTBEHHOI0
nutanusa; TK - TexHuueckuil TOKYMEHT, COCTaBJICHHbI Ha OCHOBaHUU
COOpDHHUKOB perentyp OJ0[, KYJIWHAPHBIX W3S, XJIeOOOYJIOUHBIX U
KOHAWTEPCKUX  W3JENWA WJIH  TEXHUKO-TEXHOJOTHYECKOW KapThl U
coIep)Kaluii HOPMBI 3aKJIaJKWd CHIpbS (pEelenTyphl), HOPMBI BBIXOJa
nony($haOpuKaToB M TOTOBBIX ONIOA, KyTHHAPHBIX, XJI€00O0YIOYHBIX U
KOHJUTEPCKUX M3ACNUA W  ONUCaHHEe TEXHOJOIMYECKOro  mpoluecca
HU3rOTOBJICHUSI.

IloTepu npou3BOACTBEHHBbIE — MOTEPU MAacChl ChIpbs (MPOIYKTOB),
BO3HUKAIOIIME HA KaXKI0H TEXHOJOTMYECKOW orlepaiuu, KOTOpPhle MOKHO
OTPEJICNIUTh B3BEIUMBAHUEM WM PACUYETHBIM IIyTEM, BO3HUKAIOIIME MpU
MEXaHW4YeCKOW M TeIuIoBOi o00paboTke, B IpollecCe H3TOTOBJIECHUS
orypadprUKaTOB U TOPIIMOHUPOBAHHSL.

Ilotepn HeyuYTeHHble — TIOTEPH MacChl CHIpbsA (TPOIYKTOB),
BO3HHUKAIOIIKE TIPH MPOBEICHHH TEXHOJOTHYECKHX OMepaldif, KOTOpHIE He
MMOIAAIOTCS B3BEIIMBAHMIO W MOTYT OBITH ONpEAETICHBI TOJBKO PaCUICTHBHIM
ITyTeM TI0 OKOHYAHNH TEXHOJIOTHYECKOTO TpoIiecca.
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KadecTBo mnpoayKnuu o0OLIECTBEHHOr0 MNHUTAHUS (MHAYCTPUHU
NMHUTAHUSA) — COBOKYIHOCTH CBOHCTB MPOIYKIIMH OOIIECTBEHHOTO MUTAHUA,
00yCIOBIMBAIONINX €€ NPUTOAHOCTh K JanbHeimeii o0paboTke wW/wian
YIOTpeONeHHI0O B THINY, OE30MacHOCTh [UISI 3J0POBBS TOTpEOHTENEH,
CTaOMIIBHOCTB COCTaBa U IIOTPEOUTEIECKUX CBOMCTB.

TexHoJOrH4ecKHii KOHTPOJIb — KOHTPOJIb KAYECTBA ChIPbS, MUILIEBBIX
NPOAYKTOB,  MaTepHaioB,  1oiy(haOpUKaToB, T'OTOBOW  IMPOAYKIHWH,
TEXHOJIOTHYECKHX ITPOIIECCOB, MPUMEHSIEMBIX NP M3TOTOBICHUH MPOIYKIUH
OOILECTBEHHOTO MUTAHMsI, BKIIOYAIOINN B ce0sl BXOJHOM, ONEpallMOHHBIN U
[IPUEMOYHBII KOHTPOJIb.

BxogHO#l KOHTPOJIb — KOHTPOJb IIOKa3aTeleil KauyecTBa U
0€3011aCHOCTH CBIPBS, MUILIEBBIX MTPOILYKTOB, MOTY(haOpUKaTOB U MaTepHAaJIOB,
NOCTYNIMBIINUX K HU3IOTOBUTCIIIO  JIA ﬂaﬂbHeﬁIﬂeFO UCIIOJIb30BAHUA B
TCXHOJIOTUYCCKUX TMPOoNHCCCax MU3roTOBJIICHUA MNPOAYKINU O6LHGCTBCHHOFO
MTUTAHUS.

OnepanHoHHBIA KOHTPOJBb — KOHTPOJh MapaMEeTPOB U IOKa3aTesei
BO BpEeMsI BHITIOJTHEHUS T ITOCIIE 3aBEPIICHUS TEXHOIOTHIECKOM OTIepaIiyy.

IIpuemMo4HBI KOHTPOJIb — KOHTPOJb IIOKa3aTejed KayecTBa U
0€30MacHOCTH  TOTOBOH  TPOAYKIMH  OOIIECTBEHHOTO  IHTAHHA, IO
pe3yipTaTaM KOTOPOTO MPHHUMAIOT peIIeHHe O €€ TPUTOJHOCTH K
peanm3arum.

Cpox rogHOCTHM — NEpHOJ], 1O HCTEYCHHH KOTOPOTrO IPOIYKIUSI
O6H_ICCTBGHHOFO IIUTAaHUA CUHUTACTCS HerI/IFOI[HOI\/'I 1A UCIIOJIB30BAaHUSA I10
Ha3HAYCHHUIO.

YnocToBepeHue KayecTBa M 0€30MaCHOCTH — JOKYMEHT, B KOTOPOM
W3TOTOBHUTENb  TPONYKIIMKA  OOMIECTBEHHOTO  MUTaHHA  YAOCTOBEpPSET
COOTBETCTBHE KadecTBa M O€30IIaCHOCTH KaKJOH MapTHU IPOIYKIUH
TpeOOBaHUSM COOTBETCTBYIOIIMX HOPMATHBHBIX M TEXHMYECKUX JIOKYMEHTOB,
NIpeAHa3HAYCHHBIX ISl pealu3allid BHE NPENNpHUsTHS, B T.4. B TOPTOBOM
CeTH.

CeHCOpHBINi aHAJM3 — aHaJIM3 C IIOMOLIBIO OPraHOB YYBCTB
(BBICOKOCTIETIM(UIHBIX PEelenTOPHBIX OpraHoB), 00ecreTnBarOIIIX
OpraHu3My IOJIydeHHe WHPOpManuu 00 OKpyKallehd cpele ¢ MOMOIIBI0
3peHus, CiIyXa, OOOHSHUS, BKyca, OCS3aHUS, BECTHOYISIPHON penenuuu u
HWHTEPOPETICIIIIIH.

OpraHosenTuyeckuii  aHAAM3  MNPOAYKIHMH  OOIIECTBEHHOIO
NUTAHUSA — CCHCOPHBIN aHaNN3 MPOAYKIMH OOIIECTBEHHOTO IHTAHHUS C
MTOMOIIIBI0 OOOHSHUS, BKYCa, 3pEHIS, OCS3aHUS H CIIyXa.

OpranoaentTuyeckas OLIeHKAa KaYyecTBa NMPOIYKIUH
001IeCTBEHHOT0 NMHUTAHUSA — OIICHKA OTBETHOW PEAaKIMH OPTaHOB UYBCTB
YelmoBeKa Ha CBOICTBa TIPONYKIMHA OOIIECTBEHHOTO MHUTAaHUS  Kak
HCCIIeAyeMOro OOBEeKTa, ompenensemMas C TOMOIIBI0 KadeCTBEHHBIX U
KOJIMYECTBEHHBIX MeToM0B. IIpm oOpraHONenTHYEeCKOW OLEHKE IPOBOIAT
TIPOBEPKY COOTBETCTBUS TIPOAYKITUH 00IIeCTBEHHOTO MTUTaHUSA
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YCTaHOBJICHHBIM OPTaHOJIENITHYECKAM TTOKAa3aTEeIsIM KaduecTBa.

CeHcopuble  cneuMpUKAUMM —  MHHAMAJIBHO  JONYCTUMBIE
pPEUTHHIOBBIE  OIEHKH KadecTBa A  KaXIOW  OpraHoJIENTHYECKON
XapaKTepUCTHKH TPOMYKIIMHA OOIIECTBEHHOTO TIHTAaHWS, YCTAHOBJICHHBIE
W3TOTOBHUTENEM TPOAYKIWHA W WCIONB3YeMbIe B TPOLEAype KOHTPOIIS
KadyecTBa.

JedeKT — HEBBINOJHECHUE 33JAHHOTO WJIM OXKUAAEMOT0 TPEOOBaHHS K
Ka4eCTBY NPONYKIMUA OOmecTBeHHOro mnuTanus. JlehekThl MOryt ObITh
Kpl/lTI/I‘{GCKl/lMI/I I/I/l/l.]'ll/l 3HAYUTCJIIbHBIMU.

Ilxkama - ynopsgodyeHHass COBOKYIHOCTb — IIOCJIEJOBATEIbHBIX
3HaueHuH (rpaduueckas, onucarelbHas WIK YUCIIOBas, HanpuMep OajuibHast),
MpUMeHsieMass Uil  OTPaKEHHs YpPOBHS KadecTBa OPTaHOJCNTHYECKON
XapaKTePUCTHKH.

PeliTuHroBasi omeHKa KadecTBa — METOJ, 3aKJIIOYAIONIUHCA B
KOJIMYECTBEHHON OIICHKE KadyecTBa MPOAYKIMH OOIIESCTBCHHOTO NHTAaHUS C
MMOMOIIBI0 TOPSAKOBEIX (Oa/IbHBIX) INKAadl B COOTBETCTBHH C YPOBHEM
o0mIero kavecTBa NPONYKIWH, W/WIH €€ OTACIBHBIX OPTaHOJCITUYCCKUX
XapaKTepPICTI/IK, a TAaKXe€ aHaJIn3¢ HCOAOCTATKOB U Z[e(beKTOB, THUIITUYHBIX I
MPOAYKLIUYU JaHHOI'O BUA.

BuHemnuii BUA — OopraHoJIeNTHYECKAs] XapaKTEPUCTUKA, OTpaXKaromias
ofIee 3pUTENHHOE BIIEUATIICHWE WM COBOKYMHOCTh BUJIUMBIX TapaMeTpoOB
OPOAYKIIMM W BKJIIOYAMONIAs B CeOs TakWe MOKa3aTeld, Kak LBET, (opma,
MPO3pavyHOCTh, OJICCK, BUI Ha pa3pe3e H Jp.

MapkupoBka — HHpOpMaNKs B BUAC 3HAKOB, HAITUCEH, TUKTOTPaMM,
HaHOCHMasI Ha YIaKOBKY, SIPJIBIK, ITHKETKY, JIMCT-BKJIA IBIIII,
npeJHa3HaYeHHAss s OOCeCIeUeHHs HWICHTU(QUKAIMH TNPOAYKIUU U
HHPOPMHUPOBAHUS MOTPEOUTENCH O COCTaBe MPOAYKTA, €r0 MOTPEOUTEITbCKIX
CBOMCTBaX, pEKOMEHJALMAX [0 TMPUMEHEHUI0 M pa3MElIeHUs HUHOU
nHpOpMaNK, HEOOXOAUMOW B COOTBETCTBHM C 3aKOHOJATEIhCTBOM
CTPaHBI-U3TOTOBHUTEJIS.
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METOJUYECKHUE YKA3AHUSI K BBITOJTHEHUIO
KOHTPOJIbHOU PABOTHI

KontponbHas pabora mo auciuiuinHe «TE€XHOJIOTHS U OpraHU3aIus
PECTOPaHHOTO OM3HECa» MMEET IEIBI0 JIOTIOJIHUTh U 3aKPEIUTh MOJTYyYCHHBIC
B MEPUOJ] CECCUU 3HAHUSA, MOJATOTOBUTHCS K UTOrOBOM aTrectanuu. [ maBHOM
[IeNTbI0 KOHTPOJIFHOW pPabOTHI SIBIISIETCSI MTOTOBBI KOHTPOJb ITONYYEHHBIX
npoeCCHOHANBHBIX 3HAHWA B O00MaCTH W3YYCHHS OCHOB OpTaHU3aINH
JEeSTeTPHOCTH TIPESINPUATHI PECTOpPaHHOTO OmM3HEeca IyTeM IUITAaHOMEPHOTO,
CHUCTEMAaTH3MPOBAHHOTO  W3Y4YCHHS  pPEKOMECHOYEeMOW  JIMTepaTypbl U
MTOTyYeHHE TPAKTUIECKAX HABBIKOB B paMKaX W3ydaeMbIX M0 Kypcy mpooieM.

[Ipu noAroToBKE KOHTPOJILHOI pabOTHI CTY/AEHT MOJOUPAET U U3y4aeT
HEOOXOTUMYIO JIUTEPATYpPy KaK OTCUSCTBEHHBIX, TaK U 3apyOCKHBIX aBTOPOB.
B pabore Moryr ObITh HCHOJIB30BaHbI MaTepHajbl PEabHBIX OpraHMU3al|i
(HampuMep, MO MECTy paOOThI CTYACHTA), B 3TOM Cilydae LEHHOCTH PabOThI
MTOBLIIIAETCS.

TeKCT KOHTPOJbLHOW PpadoThl _10J:KeH ObITh _0THEeYATAH Ha
KOMIBIOTEpe yepes moJITOpAa MEKCTPOYHBIX HMHTEPBAJIA [
ucnoab3oBanneM mpudra Times New Roman  Cyr  Ne 14,
IIpuGIM3UTEIbHBIH _00beM KOHTPOJbLHOH PadoThl JI0JKEH COCTABJIATH
10-15 crpanun. PaccTosinue 0T IPAHMIL JIMCTA JI0 TeKCTa cjaea — 30 MM,
cnpaBa — 10 MM, OT BepXHeil M HHJKHEH CTPOKHM TeKCTa J0 IPAHUIbI JIH-
cra — 20 MMm.

B cityuac BO3HMKHOBEHUSI 3aTPYIHEHHIA CTYyICHT KOHCYJIBTHPYETCS y
BEYIIETO TPEIoIaBaTesl.
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10.

11.

12.

13.

14,

15.

16.

17.
18.

19.
20.

TEMbBI KOHTPOJIbBHBIX PABOT

Ionsatne «OOLIECTBEHHOTO TMHUTAHHUS» M OCHOBHBIC (DYHKIMH
OPENPUITHS O0IIECTBCHHOTO MUTAHUS

Hctopuss BO3HUKHOBEHHUS OTpPAacid OOINCCTBCHHOTO IUTAHUSA B
Poccun

Hcrtopus craHOBICHHSA OTpaciu OOIIECTBEHHOTO NHUTAHUS B
CoserckoMm Corose

OteuecTBeHHasT KJIACCUPUKAIMS TPEINPUATHH  OOIIECTBEHHOTO
MMMTaHUS U €€ 0COOEHHOCTH

MexayHapoJHBIE CHCTEMBI PECTOPaHHBIX pPEUTHHroB (OIHA Ha
BBIOOD)

Bunpel nuneH3upyeMoil U HENMIEH3UPYEMOM JI€ATENIbHOCTU B
oTpacid OOIIECTBEHHOTO MHUTaHUA U MOPAAOK  IOJNyYeHHS
HEeOOXOIUMBIX JHIIEH3UH B PocTOBCKOM 00IacTi

Omnpenenenue MPOBEPKH W OOBEKTHI MPOBEPOK Ha IMPEIIPHITHH
00ILIECTBEHHOTO ITUTAHHUS.

OcCHOBHBIE TIOJIOKEHUS 3aKoHa «O 3aIUTE MMPaB PUANICCKHUX JTUI U
WHAWBUIYANbHBIX — TpPEANPUHUMATENCH  TpH  OCYIICCTBICHUH
TOCYJapCTBCHHOTO  KOHTpONS (HAA30pa) W  MYHHIUIAIEHOTO
KOHTpOJs» oT 26.12.2008 N 294-03

OcHOBHBIC TIOJOXKEHUs 3akoHa «O 3alIuTe MpaB MOTPEOUTEICH,
riasa 3

Otnuune  ycayrm  OOLIECTBEHHOIO  MUTaHHA OT  TNPOAYKTa
MaTepHAIBLHOTO IPOU3BOICTBA

Bungsl mpoBepok HpeAnpHATHH  OOIIECTBEHHOTO TNHTAaHHS U
OCHOBAHUS A4 UX HpOBe}IeHI/Iﬂ

IIpaBoBble ~ OCHOBBI ~ IIPOBEIEHUS  IPOBEPOK  NPEANPUATHH
00I1IECTBEHHOT0 ITUTAHUS

[puHIUNE T0A00pa TOMEIICHUH IS MPEIIPUATHI 00IIECTBEHHOTO
MATaHUA

OCHOBHEIE TIPHUHITATIBL MPOCKTHPOBAHUS MPEIIPUATHIA
00I1IECTBEHHOI0 ITUTAHUS

TeXHOTOTHYECKHIA MPOSKT MPEANPHUATHS OOIIECCTBCHHOTO MUTAHHUS.
CocraB npoekTa

Jn3aliH-TIpOeKT TpeanpusITHs oOmecTBeHHOro nuTanusa. CocraB
MIPOeKTa

CocTtaB IOMEIIEHUH PEeIPUATHIA TUTAHUSI

[Ipon3BoAcTBeHHAs TpyMIla NOMEMICHHH TPENNPUATHS TTHTAHU.
CocTaB U XapaKTepHUCTHKA

ToproBbie 3aiibl TpeANpUsITA uTaHus. COCTaB U XapaKTEPUCTHKA
I/IH)KeHeprIe CHUCTCMbI Ha Hpe}lﬂpl/IHTI/lﬂX IIUTAHUSA. BCHTUIIALUA U
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21.
22.
23.
24.
25.
26.

217.
28.

29.
30.
3L
32.
33.
34.
35.
36.
37.
38.
39.

40.

41,

42,

43.

KOHJIMIIMOHUPOBAHUE
MmxenepHble CUCTEMBI Ha IPEANPUATHIX TUTAHUS: OTOIIJICHUE
MuxenepHble CUCTEMBI HA IPEANPUATHIX MIUTAHUS: OCBEIICHUE
HuxenepHple cUCTEMBl HA TIPEANPUITHAX MUTAHUS: KaHAIW3AUSI U
BOJOCHAOXKEHHE
Ckinajackas — Tpymnma — THOMELIEHHH — MpeanpusTHi — MUTaHUs:
ONpeJIeNIeHre U BU/IbI CKJIaJI0B
CkJajickasi TpyIia MoMEICHUN PEIPUSATHI MUTaHUS: TPCOOBAHHUS
K CKJIaJaM
OCHOBBI CaHUTApWUU M TUTHEHBI B NPEANPUATHUAX OOIIECTBEHHOTO
MUTaHUS
[umesas 6e30macHOCTD Ha MPEAIPUATHAX OOIECTBEHHOTO TUTAaHUS
Cymnocte u uenb BHeapenuss XACCII Ha npennpuatusx
00IIIECTBEHHOI'O ITUTAHUS
IIporpamma npPOU3BOACTBEHHOIO KOHTPOJISI Ha HOPEANPHUATHIX
0OIIECTBEHHOTO MMUTaHHUS KaK HHCTPYMEHT YIIPaBICHUS PUCKAMH
Krnaccudukamnus mpou3BOICTBEHHOTO 000OpPYIOBaHUS MPEIIPUSTHIA
MMUTaHUS
Cknajckas rpymnmna TOMENEHUH MNpeAnpUsTAd MUTAHU: CHOCOObI
XpaHEHUS TACTPOHOMHUYECKOTO ChIPhS
Ckmaackasg  Ipynma — [OMEUICHHH — NPeANpUsITHH — MHUTaHHA:
KJIacCU(UKAIUS Taphbl
Cknajnckas — Tpynma — HOMELIEHUH — MpeanpusTHil — NUTaHus:
onpeesieHrne NOTEPh U UX YUET B CKIIAJICKOM XO35HUCTBE
Cknajckas rpynna HOMEUIeHUH NpeAnpusiTUi NUTAHUA: CYLIHOCTh
MIPUHIIUIIA TOBAPHOI'O COCECTBA
IIpon3BOACTBEHHBIC TEXHOJIOTHYESCKHIE CXEMBI PaOOTHI PEANPUITHN
nuTtaHus. GakTopsl, BIUAIOIINE HA HUX
IlexoBasi TEXHOJIOTHUYECKas cXeMa pPaOOThl MPEANPUATHN TTHTAHUS.
Bunsl nexos
3aroTOBOYHBIE IEXH HA MPEATNPUATUIX TUTAHUS
JlororoBo4HbIE LIEXU HA MPEATPUITUSIX TUTAHUS
CrienMaau3upoBaHHbIE IIEXW M BCIIOMOTATENbHBIE TOMEIICHHS Ha
MPEANPUATUAX TUTAHUS
ABTOMATH3UPOBAHHbIE  CHCTEMBl  yNpPaBICHUsS  MNPEIIPUATHEM
MUTAHUA: KJIACCU(PUKAIMS OHM3HEC-TIPOLIECCOB HA IPEIIPUATHH
MMUTAHUS
ABTOMATH3UPOBAHHBIE  CHCTEMBl  yNpaBICHUS  MNPEIIPUATHEM
MUTAHUS: 3TAlbl aBTOMATU3AIUHU TPEINPUATHS
ABTOMATH3UPOBAHHbIE  CHCTEMBI  YNpaBICHUS  MNPEIIPUATHEM
nutanus: KinmeHT-cepBepHas TEXHOJIOTHS U €€ CYLTHOCTh
ABTOMAaTH3UPOBAHHBIE  CUCTEMbl  YNpPaBIEHUs  MNPEIUPUATHEM
[IUTaHUS: CYUIHOCTh YyYe€Ta TOBapHO-MAaT€pPUAIbHBIX LEHHOCTEH B
aBTOMAaTU3MPOBAHHON cUCTEME YIIpaBIECHUS
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44,
45,
46.
47.
48.
49.
50.

51.
52.

ABTOMAaTH3UPOBAaHHBIE CHUCTEMBI  YIPABICHHUS  IPEIUPUSTHEM
nutanus. R-Keeper (xapakTeprcTHKa)

ABTOMAaTH3UPOBAaHHBIE CHUCTEMBI  YIPABICHHUS  IPEIIPUSTHEM
nutanus. 11KO (xapakTepucTrka)

ABTOMAaTH3WpOBAaHHAsS CHCTEMa IOKyMeHTooOopota DocsinBox
(xapakTepucTHKa)

ABTOMATH3MpOBAaHHAs  CHCTeMa JoKymeHToobopora  MixCart
(XxapakTepucTHKa)

XapakTepucTHKa MeTOJJ0B 1 (hopM 00CITyKUBaHHS

Oco0eHHOCTH JIeATeNIbHOCTH MPEANPHUATHIH TUTaHKs B TOCTHHHUILIAX
TpebOoBanus K NpeANpUATHAM MHUTAHUS Ul OOCIY)KMBAHHS TPYII
WHOCTPAHHBIX TYPHCTOB

[IBeackuii cTon — hopMa 0OCTYKUBAHUS TYPHUCTOB

TpeboBaHIS K CTAHTApTaM CEPBHCA B pECTOpaHAX
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